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The municipality has engaged various processes to address all the shortcomings 
in the previous IDP document, as identified by the relevant stakeholders including 
the MEC’s comments as well as communities’ inputs.  
 
Tremendous progress has been made with regard to addressing the Key 
Challenges identified and faced by the Mogale City Local Municipality. in 
conclusion, it should always be borne in mind that “service delivery is a journey 
not a destination”, therefore, constant consultation and engagement with 
stakeholders and clients should always be maintained to ensure continuous 
improvement.   
 


