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2020/21 Draft Operational layer Service Delivery and Budget Implementation Plan (SDBIP)

National Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA

Good Governance and Public Participation within the Office of the Municipal Manager

DEPARTMENT: MUNICIPAL MANAGER

SDBIP/BUDGET PLANNING STRATEGIC |WARDS TO KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER PROGORJAE’\(A:'_\I_AE/PR TYPE OF EVIDENCE [RESPONSIBLE
REF.NO LEVEL PRIORITY BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 48 hours
Time taken to
~ processes Q2 48 hours .
KPI 1: MM (412) Manager Sub All Wards submissions received Time 48 hours | 48 hours Q1: Munadmin List M_anager.
Output within Division Operational Support
Operational Support. Q3 48 hours
Q4 48 hours
Q1 100%
Operational % Council Resolution Q1-Q4: Updated
| Support to the Registers circulated Q2 100% Coucil resolution )
KPI 2: MM (412) Manggterufub Municipal All Wards for implementation as % 12 100% register, Circulation o era'\fizrrg?gz ort
p Manager per council meetings Q3 100% E-mail and P pp
held Quarterly report
Q4 100%
1 100%
Q 2 Q1-Q4: Updated
% Exco Action Plans Q2 100% Exco Resolution
Manager Sub- circulated for Register, Exco Manager:
KPI 3: MM (412) g All Wards implementation as % 100% 100% |Q3 100% Minutes,Circulation anager:
Output . o Operational Support
per Exco meeting E-mails and
held Attendance
Q4 100% Register

Operational Expenditure
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2020/21 Draft Operational layer Service Delivery and Budget Implementation Plan (SDBIP)

National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA GOOD GOVERNANCE AND PUBLIC PARTICIPATION
DEPARTMENT: OFFICE OF CHIEF AUDIT EXECUTIVE
SDBIP/BUDGET | PLANNING WARDS TO |KEY PERFORMANCE [UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE PER QUARTER PERSON
Internal Audit
Q1: Approved Internal
Q1 90% audit plan & Quarterly
. . Progress report
% implementation of
KPI 1: CAE Manager Assur'ance All Wards projects in line with % 95% 20% , Q2: Quarterly Manager: '
(202) Sub-Output services the approved Internal Q2 90% Internal Audit
. progress report
Audit Plan
Q3 90% Q3: Quarterly
progress report
04 90% Q4: Quarterly
progress report
01 1 Q1: OPCA Monitoring
No. assessments Pane
conducted on the Q2
KPI 2: CAE Assurance implementation - - Manager:
(202) Sub-Output services All wards status of Action Number New Target s Q3: OPCA Monitoring | Internal Audit
; Q3 1
Plans (Auditor Pane
General's report) Q4: OPCA Monitoring
Q4 1
Pane
Q1 1
No. of assessment Q2 1
conducted on the Q1-Q4: Tracking
KPI 3: CAE Assurance implementation . Manager:
(202) Sub-Output services All Wards status of Action Number New Target 4 Q3 1 Docum:}gt g‘,rtlmmary Internal Audit
Plans (Internal Audit P
Reports) Q4 1
No. of Audit Q1 1 Q1- Q4: FAC Minutes
. Committee resolution Q2 1 and updated FAC .
KPI 4: CAE Sub-Output Assur_ance All Wards | registers circulated Number New Target 4 Resolution Register Manager: .
(202) services ; Internal Audit
to departments for Q3 1 and copy of email of
implementation circulation
P Q4 1

Operational Expenditure




2020/21 Draft Operational layer Service Delivery and Budget Implementation Plan (SDBIP)

SDBIP/BUDGET
REF.NO

PLANNING
LEVEL

PROJECT

WARDS TO
BENEFIT

KEY PERFORMANCE
INDICATOR

UNIT OF
MEASURE

BASELINE

ANNUAL
TARGET

QUARTER

PROGRAMME/PROJECT
MILESTONE

TYPE OF EVIDENCE
PER QUARTER

RESPONSIBLE
PERSON

Division: Corporat

e Ethics

KPI 5: CAE
(203)

Sub-Output

Investigations
referrals

All Wards

Number of days
taken to respond on
investigations
requests

Time Frame

21 days

30 days

o1

30 days

Q1: Case
Management
Register/ referral
letter. 2. Investigation
Progress Report to
MM

Q2

30 days

Q1: Case
Management
Register/ referral
letter. 2. Investigation
Progress Report to
MM

Q3

30 days

Q1: Case
Management
Register/ referral
letter. 2. Investigation
Progress Report to
MM

Q4

30 days

Q1: Case
Management
Register/ referral
letter. 2. Investigation
Progress Report to
MM

Manager:
Corporate
Ethics

KPI 6: CAE
(203)

Sub-Output

Cooperate
Ethics

All Wards

No. of assessment
conducted on the
implementation
status of the Action
Plans indicated in
Anti Corruption &
Ethics
Implementation Plan

Number

New Target

Q1

Q1 Anti Corruption
Ethics Implementation
Plan & Quarterly
Progress Report to
MM/EXCO/RMC

Q2

Q2 Quarterly
Progress Report to
MM/EXCO/RMC

Q3

Q3 Quarterly
Progress Report to
MM/EXCO/RMC

Q4

Q4 Quarterly
Progress Report to
MM/EXCO/RMC

Manager:
Corporate
Ethics

Operational Expenditure
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2020/21 Draft Operational layer Service Delivery and Budget Implementation Plan (SDBIP)

National Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA

Good Governance and Public Participation within Strategic management Services Department

DEPARTMENT: STRATEGIC MANAGEMENT SERVICES

Division: Cooperative Governance

SDBIP/BUDGET |PLANNING PROJECT WARDS TO |KEY PERFORMANCE [UNIT OF BASELINE ANNUAL QUARTER PROé;OFS';hé?E/P TYPE OF EVIDENCE [RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Number of the Q1 _
Manager's Reviewed IGR Q2: Final Reviewed Manager:
KPI 1:SMS (429) Sub—ot?t uts All Wards Strategy Number New target 1 Q2 1 IGR Strategy and Cooperative
P Facilitation of implementation plan Q3 implementation plan Governance
Strategic submitted to the EM —
Relations on Q4 =
behalf of the . Q1
Ad Municipality | Il\i'ur;rjber gf Rec?lorlgl — 2 Regional Initiati Assistant manager:
KPI 2: SMS (452) equacy All Wards nitiatives Soordination Number New target 1 Q2 1 Q2: egional Infiatives Regional Initiatives
Indicator Plan submitted to the Coordination Plan A
EM Q3 _ Coordination
Q4 —
. Number of the QL = .
Adequac International International Relations Q2 Q3: International Assistant Manager:
KPI 3: SMS (444) quacy Relations All Wards . Number New 1 3 - Intergovernmental
Indicator N (IR) plan submitted to Q 1 Relations (IR) plan .
Initiatives Relations
the EM
Q4 _
Q1 _
Adequac Inter- Number of IGR Q2 1 Assistant Manager:
KPI 4: SMS (443) quacy governmental All wards Calendar submitted to Number New Target 1 Q2: IGR Calendar Intergovernmental
Indicator : Q3 -
Relations Foras the EM = Relations
Q4 _
Q1 -
Adequac Stakeholder Number of stakeholder Q2: stakeholder Assistant Manager:
KPI 5: SMS (459) Indi?:atory Relations All Wards management plan Number New Target 1 Q2 1 relations management | Regional Initiatives
Management submitted to the EM Q3 _ plan Coordination
Q4 —

Operational Expenditure
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SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROG(;?&I\?E/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Division: Monitoring And Evaluation
Q1 _
No of Risk Q2 1 Q1- Q4: RMC Minutes,
Manager's Management Updated RMC Assistant Manager:
KPI 6: SMS (454) Risk Management| All Wards Committee action Number 4 3 Q3 1 . ] . '
Sub-outputs ) Resolution Register and| Risk Management
plans circulated for : - :
) . Ciruculation E-mail
implementation Q4 1
Number of Q1 - . '
Manager's Independent Performance Audit > Qalngt ZQESAQAUE?S Assistant Manager:
KPI 7: SMS (424) 9 oversight All Wards Committee action Number New Target 3 Q 1 ) P ) Monitoring and
Sub-outputs . ) Resolution Register and -
Committees plans circulated for Q3 1 . . . Evaluation
X . Circulation E-mail
implementation
Q4 1
Q1 _ _
Q2 _ —
Quantit Number of SDBIP Q3: Proof of submission| Assistant Manager:
KPI 8: SMS (431) antity Annual SDBIP All Wards |copies submitted to the Number 3 3 Qs 2 (Email) Monitoring and
Indicator -
EM Evaluation
Q4: Proof of submission
Q4 ! (Email)
SDBIP/BUDGET [PLANNING PROJECT WARDS TO KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROG(;AE’\Q_'\:E/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Division: Monitoring And Evaluation
Q1 _ _
Quantit Tabling of the No. Municipal Annual Q2 - Assistant Manager:
KPI 9: SMS (447) ) y Municipal Annual All Wards Report submitted to Number 1 1 Q3: Proof of submission| Monitoring and
Indicator . Q3 1 h >
Report EM for Council (Email) Evaluation
Q4
No. of MCLM o . Assistant Manager:
KPI 10: SMS (450) Qu_antlty National Tr_easury All Wards perfo_rmance reports Number 4 4 Q2 1 Ql—Q_4:_Proof Of. Monitoring and
Indicator Reporting submitted to National submission/email -
Q3 1 Evaluation
Treasury Reports
Q4 1
Q1 1
. COGTA KPI No. of MCLM . Assistant Manager:
KPI 11: SMS (436) Egiigg Reporting All Wards Performance reports Number 4 4 Q2 ! sﬁé;rtlgi;léizr:?g:n(;fil Monitoring and
Reports submitted to COGTA Q3 1 Evaluation
Q4 1
Q1 -
. Annual risk maturity Q2 Q4: Copy of National . .
KPI 12: SMS (454) ngntlty Risk Management| All Wards level assessments Number 1 1 = Treasury Assessment Asgstant Manager:
Indicator Q3 _ Risk Management
conducted Report
Q4 1

Operational Expenditure
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SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE  [UNIT OF BASELINE ANNUAL QUARTER PROGORJAE’\é_lME/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Integrated Development Planning (IDP)
Q1: IDP Operational
% implementation of Q1 100% prolcess plan and the Manager:
] Implementation report
KPI 14: SMS (426)| MaN3%er's | 5o process All Wards the approved IDP % 100% 100% Integrated
Sub-outputs Process plan at Development
Operational level Q2 100% Q2-04: IDP Planning
Q3 100% "
Implementation report
Q4 100%
No. of strategic plan o = Manager:
KPI 15: SMS (460) Manager's St_rateglc . All Wards review sessions Number 1 1 Q2 = Q.4: Attendance Integrated
Sub-outputs | Planning Review conducted Q3 Register and Agenda Development
Q4 I Planning
Q1 _ N/A
Q2 _ N/A
. Manager:
No. of IDP submitted 3: Proof of submissi
. Manager's |IDP Development X Q3 1 Q3: Proof of submission Integrated
KP116: SMS (442)| g s | and Review AllWards | to thceom feor; tci:(;:nuncn Number 2 2 (signed mail book) Development
. Planning
04 1 Q4: Proof of submission
(Signed Mail book)
Ql: - -
Number of the IDP Q2 _ = Assistant Manager:
KPI 17: SMS - . - project mapping Q3 _ _ Integrated
(442) Activity IDP Project listing|  All Wards submitted to the Number New target 1 Development
Budget office Q4 1 Q4: Completed MSCOA Planning
reporting spreadsheet
Q1 -
Assistant Manager:
Number of IDP .
KPI18: SMS (442) Activity IDP inputs All Wards Roadshow inputs Number 2 2 Q2 - Q3-Q4 Road show Integrated
analysis conducted Q3 1 analysis report Development
Planning
Q4 1

Operational Expenditure
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SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGO?AE’\é_lME/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Division: Municipal Governance Support Services
Q1 _ _
Number of Ward Q2: Ward committee Manager: Municipal
. Manager's committee capacity Q2 1 capacity development ’
KP119: SMS (428) Sub-outputs All wards development plan Number New Target 1 plan submitted to the SuGo;/ﬁrgzr:\zl:iies
submitted to the EM Q3 B B pp
Implementation of Q4 — —
Municipal 1- Senvice deli
Governance Q1 1 Q - Service te |\|/ery
Support Services ) improvement pian e
Manager's Number of the Service Manager: Municipal
KPI 20: SMS (428) 9 All wards Delivery Improvement Number New Target 1 Governance
Sub-outputs Q2 ;
plan developed - — Support Services
Q3 - -
Q4 - -
Q1 1
) . ' Number of planned . Assistant Manager:
KPI 21: SMS (458) ngntlty SerVIcg dgllvery All wards outreach programmes Number 2 4 Q2 1 Q1-Q4: Report .and Service Delivery
Indicator Monitoring Attendance register L
undertaken Q3 1 Monitoring
Q4 1
Q1: Disability
Q1 1 Programme year plan,
) I Number of Disability Quarterly report Assistant Manager:
KPI 22: SMS (390) Qu_antlty Disability All wards Programmes Number New target 2 Special
Indicator programmes ) Q2 1
implemented Programmes
Q3 _ Q2-Q4: Quarterly report
Q4 _
Q1
Q2 _ Q3: Proof of submission Assistant Manager:
Quantity Number of Policies to EM, Gender Policy & . ’
: ) A 3 1
KPI 23: SMS (390) Indicator All wards submitted to EM Number New target 1 Q Sexual Harassment Special
) Programmes
Q4 Policy
Gender and -
Social
programmes Q1 1
Quantit No. of Youth, Gender 5 1 Q1-Q4 Assistant Manager:
KPI 24: SMS (390) Indicato):' All wards and Social awareness Number New target 4 Q Invitations/notice and Special
sessions conducted Q3 1 attendance registers Programmes
Q4 1

Operational Expenditure
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SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE  [UNIT OF BASELINE ANNUAL QUARTER PROGORJAE’\égE/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Division: Municipal Governance Support Services (Mayor's Office)
01 1 Q1: Annual Plan &
Quantity No. of Social Cohesion Progress report Administrative
KPI 25: SMS (392) ) All Wards L Number 1 3 Q2 1 Officer: Mayor's
Indicator Initiatives conducted )
Q3 Q2-Q4: Progress Office
= Report
Q4 1
Q1: Annual Plan &
Qt ! Progress report
. No. of . .
Quanti Implementation of Entrepreneurshi Administrative
KPI 26: SMS (392) antity Mayoral All Wards preneurship Number 1 3 Q2 1 Q2: Progress report | Officer: Mayor's
Indicator Support initiatives )
Programmes conducted Office
Q3 _ Q3: Progress report
Q4 _ -
01 1 Q1: Annual Plan &
. Progress report n .
Quanti No. of Education Administrative
KPI 27: SMS (392) Indicatc?; All Wards Support initiatives Number 3 3 Q2 1 Officer: Mayor's
conducted 03 Q2-Q4: Progress Office
- Report
Q4 1
Q1: Annual Plan &
Numb . Q1 2 Proaress report
umber o
. Youth Q2 2 Q2: Progress report . .
KPI 28: SMs (410)| QUAMY | pevelopment | Allwards | Programmes Number 4 4 Coordinator: Youth
Indicator implemented for youth Q3 Programmes
Programmes — —
development
Q4 - _
Q1 -
Adequac % students receiving Q2 Q3: Report and list of | Coordinator: Youth
KPI 29: SMS (394) quacy Mayor's Bursary All Wards Mayors bursary vs List % 100% 100% = - Rep )
Indicator . o qualifying students Programmes
of applicants Q3 100%
Q4 -

Operational Expenditure
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Division: Municipal Governance Support Services (Speaker's Office)

SDBIP/BUDGET [PLANNING PROJECT WARDS TO [KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PRORGOFZ'(\EA(Q?E/P TYPE OF EVIDENCE |RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Qt - Q3 (Rules Com) & Q4
Number of Section 79 2 ((Petitions Co)m)' Assistant Manager:
KPI 30: SMS Quantity ) Q - . ' Ward Operations
. All Wards committees Number Number 2 Appointment )
(389) Indicator ) Q3 1 } and Public
established letters/Council Particinati
Section 79 Resolutions articipation
Committee Q4 1
Management Q1 1
2 1 Assistant Manager:
. Quantity No. of report on the A4 Ward Operations
KPI 31: SMS (389) Indicator All Wards functionality of MPAC Number 4 4 03 L Q1-Q4: Quarterly report and Public
Participation
Q4 1
Q1 1
. . Assistant Manager:
Quanti No. of Ward committee Q2 1 Q1-Q4: Report on Ward Ward Operations
KPI 32: SMS (407) ) vy Ward Committees|  All Wards performance analysis Number 4 4 Committee functionality pera
Indicator Q3 1 ; - ; and Public
conducted in Council Committees L
Participation
Q4 1
Q1 N/A A " _
Quant Public No. of the IDP Public Q2 1 Q2 & Q4: Schedule and \if;;ag e;’:;%esr'
KPI 33: SMS (451) ) vy o All Wards participation analysis Number 2 2 Q3 N/A Report submitted to pera
Indicator Participation and Public
conducted Maycom L
Q4 1 Participation
Q1 14 days .
01-04: Quarterly Assistant Manager:
ici " i . Q2 14 days TR i
KPI 34: SMS (398) Eﬁlglency Petitions All Wards Time takep_to process Time (days) | New Target | 14 days Report, Copies of the ward Operaltlons
Indicator petitions 3 14 d L DA and Public
Q ays petitions with timelines L
Participation
Q4 14 days
No. of Councillor Q1 NiA Assistant Manager:
. Quantity Councillor Capacity Building Q2 1 Programme and Report| Ward Operations
KPI 35: SMS (398) Indicator | Capacity Building All Wards Programmes Number New Target 2 Q3 1 Submitted and Public
Conducted 04 N/A Participation
Citizen No. of CRC Qt A Assistant Manager:
i . 2 N/A i
KPI 36: SMS (398) Q”?"”“‘y Responsibility All Wards Programmes Number New Target 1 Q Programme ‘?‘”d Report| Ward Opera_tlons
Indicator ) Q3 1 Submitted and Public
Campaign (CRC) conducted L
Participation
Q4 N/A

Operational Expenditure
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SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PROGOI?]AE’\é_lME/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Division: Corporate Communication and Customer Care
. Q1: Marketing,
Implementation of % implementation of Q1L 100% Branding and .
the Integrated c icati | Manager:
KPI 37: SMS Manager's | Marketing, Brand the planned Integrated ommunications plan Corporate
y d 9. All Wards | Marketing, Brand and % 73% 100% Progress report porate
(425) Sub-outputs and . 2 100% Communication
- Communication Q b .
Communications A Q2-Q4: Progress and Customer Care
activities Q3 100%
Plan Report
Q4 100%
Q1 1
01-Q4: Manager:
KPI 38: SMS Manager's No. of adverts on City Q2 1 S Corporate
All Wards ) . Number 12 4 Newspaper/magazine L
(435) Sub-outputs Profile published Q3 1 adverts Communication
and Customer Care
Q4 1
Q1 -
) No. of co-branding Manager:
. | Brand, Marketing - 2 2 .
KPI 39: SMS (432) Manager's and Events All Wards (destllnatlon) Number New target 4 Q Ql.Q4' Copy of the Corpotatel
Sub-outputs Management partnerships entered Q3 1 rights package Communication
9 into. and Customer Care
Q4 1
. 1 100%
% of Marketing Q ’ Q1-Q4: List of requests Manager:
KPI 40: SMS (a4g)| Managers AllWards | collateral development % 100% 100% |92 100% and projects Corporate
Sub-outputs projects implemented . Communication
Q3 100% implemented
versus requested and Customer Care
Q4 100%
Q1 _ _
Q2: Copies of External
Q2 1 Publications
. Quantity No. of external ] Assistant Manager:
KP139: SMS (448)| | jicator All wards publications published Number 9 s 03 1 Q3: Copies of External | communications
Publications
Q4: Copies of External
Q4 1 Publications
C icati No of MCLM Medi QL ’ —
. ommunication 00 edia : ; .
KPI 40: SMS (453) ngntlty Management All Wards tracking analysis Number New target 3 Q2 = Analy5fs report Assistant Manf;\ger.
Indicator conducted Q3 1 Analysis report Communications
Q4 1 Analysis report
Q1: Maintenance /
Q1 24 Updates Report
2: Maintenance /
. Number of Monthly Q2 24 Q . .
KPI 41: SMS (453) Egiir:tlg; All wards Updates on the Number New target 96 Updat_es Report Aézlf:;nljn’\iﬂczr:%%?'
Intranet conducted 03 24 Q3: Maintenance /
Updates Report
Q4: Maintenance /
Q4 24 Updates Report

Operational Expenditure
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SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE |UNIT OF BASELINE ANNUAL QUARTER PRPORGORJAE’\égE/ TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
No. of Printed colour Q1 6
) messages placed on Q2 6 O4 Pri . .
KPI 42: SMS (438) ngnuty All Wards internal notice boards Number 6 24 Q1-Q4: Printed Assistant Mangger.
Indicator (A1 sized paper and Q3 6 content/poster Communications
Communication colour cartridges) Q4 6
Management
No. of | desi QoL !
. o. of annual design . - .
KPI 44: SMS (435) Qu_antlty All Wards software licenses Number 2 2 Q2 1 QL &.QZ' Copyof | Assistant l\_/lan_ager.
Indicator renewed Q3 licenses Communications
Q4 _
PROGRAMME/
SDBIP/BUDGET |PLANNING PROJECT WARDS TO KEY PERFORMANCE |UNIT OF BASEL INE ANNUAL QUARTER PROJECT TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE
Q1 100%
% queries received o . . .
KPI 45: SMS (434) /-I\gggl;?gry All Wards versus attended to % 100% 100% Q2 100% QlSQSztléﬁarlécspttre Asg:jssttaon;(l;/lrag;l?;r.
through the call centre Q3 100% 4 P
Q4 100%
Q1 2
KPI 46: SMS (433) Quantity All Wards No. of Emergency Bulk Number 4 8 Q2 2 Q1-Q4: Report on the |Assistant Manager:
’ Indicator SMS sent Q3 2 sent messages Customer Care
Customer Q4 2
Satisfaction No of customer Q1 _
KPI 47: SMS (430) ngntlty All Wards satisfaction surveys Number 1 1 Q2 = Q3:1 Copy of . Assistant Manager:
Indicator conducted Q3 1 Customer Satisfaction Customer Care
Q4 Survey Report
01 100% Q1: Customer Care
Adequac % implementation of Plan, Progress Repart Assistant Manager:
KPI 48: SMS (437) quacy All Wards the Customer Care % New Target | 100% (g2 100% ger:
Indicator 0 2.04: P Customer Care
Plan 03 100% Q2-Q4: Progress
0 100% Report

Operational Expenditure
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National Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA

GOOD GOVERNANCE AND PUBLIC PARTICIPATION

DEPARTMENT: STRATEGIC MANAGEMENT SERVICES

Division: Corporate Communications & Customer Care

WARDS  [KEY PROGRAMME/PR|TYPE OF
SDB';PE/E:IZGET PLI:A‘E'\\‘/'\IJE':_\‘G PROJECT TO PERFORMANCE BUDGET ag;\rs%':RE BASELINE ?ngé# QUARTER OJECT EVIDENCE PER EEEZSESBLE
‘ BENEFIT |INDICATOR MILESTONE = [QUARTER
Division: Municipal Governance Support Services
Q1
Q2 Manager:
, Expansion of Corporate
. Manager's ; L
KPI 50: SMS (644) voip system(call R250 000 Communication
Sub-outputs
centre) and Customer
Q3 Care
Q4

Capital Expenditure
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

(S;;:lteglc To provide efficient, effective and sustainable financial resource management services for the municipality
NKPA Municipal Financial Viability

DEPARTMENT: FINANCIAL MANAGEMENT SERVICES

SDBIP/BUDG| PLANNING KEY PERFORMANCE [UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Revenue Management
Q1 _ _
Q2
. . - - Manager:
. . o
KPI 1: FMS | Manager's OPCA % |mp|emeptat|on of % 100% 100% Revenue
(344) Sub-output OPCA action plans . ]
03 100% Q3: Reviewed OPCA Action | Management
? plan by Internal Audit
Q4: Reviewed OPCA Action
0,
Q4 100% plan by Internal Audit
Reconciliation of property Number of Q1 3
. . rates billing values on the reconciliations of 2 3 . . Assistant
KPI 2: FMS ngntlty billing system (SV114) property rates billing Number 12 12 Q Q1-Q4: Rewewed Quarterly Manager:
(344) Indicator . : . : Q3 3 reconciliation o
against the valuation roll on |values against valuation Billing
the financial system (PR030)|modules property values Q4 3
Q1 100%
. o Q2 100% Q1-Q4: Analytical report Assistant
KPl(gég)MS Algdeg:?;}/ Completene;ﬁ:; consumers A’iﬁ%ﬁg%mgﬁus % 104% 100% " based on Budgeted billed Manager:
’ Qs 100% versus actual billed Billing
Q4 100%
Q1 3
Q2 3 Assistant
KPI 4: FIN Qu_antlty Accuracy of debtors data No._(_)f (_jebtors Number 12 12 Q1-Q4: Analytical _r_ep_ort on Manager:
(359) Indicator reconciliation reports Q3 3 Debtors reconciliation Accounts
Receivable
Q4 3

Operational Expenditure
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SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Valuations
Q1 _ _
Q2 _ _
Coay | Suboupt OPCA Opcancionpans | % 100% 100% og 100% Q3: Reviewed OPCA Acton. | 200
(343) p P plan by Internal Audit
Q4: Reviewed OPCA Action
0,
Q4 100% plan by Internal Audit
Q1 1
. , Number of property Q2 . feai .
KP16: FMS | Managers Register A registers submitted to Number New target 1 = Q1L: Proof of submission & Manager.
(343) Sub-output the CFO Q3 _ copy Supplementary Roll Valuations
Q4 _
% notices send to Q1 100% Assistant
stakeholders for the Q1-Q4: Appeals registers Manager:
. i i i Q2 100% LT ’ :
KPI 7: FMS Adeguacy Appeals aga|n§t Property |mplgmentat|on of the % New target 100% Notices send & Update Report Property
(362) Indicator Valuation Valuations Appeal board :
- : Q3 100% to Revenue Valuations
decisions against the (Region 1)
Appeals Register Q4 100%
SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Valuations
1 1
No. of days taken to Q 0 days Assistant
) . respond to requests Q2 10 days .
KPI 8: FMS | Time Frame Implementation of Municipal received from Q1-Q4: Log Sheet (requests Manager:
. Property Rates Act and Number 10 days 10 days Property
(362) Indicator ) ; departments and Q3 10 days and responses) -
Financial Management - Valuations
external parties on (Region 1)
valuation of properties. Q4 10 days g
Q1 _ Assistant
KPI 9: EMS Quantit Number of Objections Q2: Proof of submission to Manager:
(362) Indicatoyr Objections register Register submitted to Number New target 1 Q2 1 CFO & Copy Objections Property
the CFO Q3 Register Valuations
Q4 : (Region 2)
Reconciliation of GV and Number of QL - Assistant
. . supplementary valuation roll e Q2 1 AL . Manager:
KPI 10: FMS ngnnty against the valuation module reco_nmhanons qf Number New target 4 Q3-Q4: Reweyyed_ Quarterly Property
(362) Indicator : . valuation roll against reconciliation :
on the financial system ) Q3 1 Valuations
valuation module -
(PR0O30) 04 1 (Region 2)
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SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Credit Control
Q1 _ _
Q2 _ _
KPI 11: FMS| Manager's % implementation of 0 0 0 3 100% Q3: Reviewed OPCA Action Manager:
(359) Sub-output OPCA OPCA action plans % 100% 100% Q 0 plan by Internal Audit Credit Control
Q4: Reviewed OPCA Action
0,
Q4 100% plan by Internal Audit
Q1 90%
. o . 2 92% Q1- Q4: in-year monitoring Assistant
KPI(:E%AI):MS /ngg;:?é:ry Credit Control Administration % payme?;r:;tse on main % 92% 90% Q > report (collection on main  |Manager: Debt
Q3 88% tariff) Management
Q4 90%
Q1 _
Q2 Assistant
KPI 13: FMS Tlme_ Frame Ratio Analysis on Credit Days taken for debtors Time (Days) 108 days 98 days - Q4: Debtors days report Manager:
(359) Indicator control management payment Customer
Q3 - Accounts
Q4 98 days
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SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Expenditure Management
Q1 _ _
Q2 _ _
KPI 14: FMS| Manager's % implementation of o o o - - - Manager:
(346) Sub-output OPCA OPCA action plans % 100% 100% Q3 100% Q3: Reviewed OPCA A(_:tlon Expenditure
plan by Internal Audit
Q4: Reviewed OPCA Action
0,
Q4 100% plan by Internal Audit
. \ Irregular Expenditure, No. of registers on Q1 1
KPI 15: FMS|  Manager's Fruitless and Wasteful irregular, fruitless and Number 4 4 Q2 1 Q1-Q4: Reviewed Register Manager
(354) Sub-output . . Q3 1 Expenditure
Expenditure wasteful expenditure 04 1
Number of days taken to Q1 10 . Lo Assistant
KPI 16: FMS| Time Frame Management of Grant submit Grants reports to| . Q2 10 Q1- Q4 Proqf Of. submission: Manager:
. . . Time (Days) 10 days 10 days Monthly monitoring of Grants
(354) Indicator Funding National Treasury and Q3 10 report Grant
other stakeholders ' Management
Q4 10 9
Number of Analytical QL 1 Assistant
KPI'17: FMS| Quantity Management of Grant Y Q2 1 Q1- Q4: Quarterly Analytical Manager:
. . reports on Grants Number New target 4
(354) Indicator Funding Q3 1 report on Grants management Grant
performance
Q4 1 Management
Q1 3 :
] T Assistant
KPI 18: FMS| Time Frame . Number of days taken to| _. 3 days before |3 days before|Q2 3 Q1-Q4: Distribution Reports ;
. Salaries Management : Time (Days) Manager:
(354) Indicator release salaries pay day pay day |[Q3 3 and Salary EFT Reports Payroll
Q4 3
SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Number of VAT 201 o 3 Assistant
KPI 19: FMS ngntlty VAT filling Returns submitted via No. 12 12 Q2 3 Q1-Q4: Proof of submission of Manager:
(354) Indicator S Q3 3 VAT 201 )
efiling Creditors
Q4 3
Q1 120 days Q1- Q4: Creditors Age Assistant
KPI 20: FMS| Time Frame Reduction of creditors No. of days taken to pay Q2 110 days Analysis and General Ledger )
. : . No. 120 days 120 days ; Manager:
(354) Indicator payment period creditors Q3 100 days signed by the Manager Creditors
Q4 80 days Expenditure
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SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Budget and Treasury
Q1 _ _
Q2 - - Manager:
KPI 21: FMS| Manager's % implementation of o o o - - - '
(341) Sub-output OPCA OPCA action plans % 100% 100% Q3 100% Q3: Reviewed OPCA A(}t|on Budget and
plan by Internal Audit Treasury
Q4: Reviewed OPCA Action
0,
Q4 100% plan by Internal Audit
Q1 100%
% compliance with the Manager:
: ' 2 100% -Q4:
KP122: FMS| Manager's MFMA Compliance MFMA Budgeting % 100% 100% |12 > Q1-Q4: Quarterly report Budget and
(341) Sub-output . Q3 submitted to Treasury
requirements = Treasury
Q4 100%
Time taken to submit Q1 = =
. ) . the budget related Q2 _ _ Manager:
KPI 23: FMS T|me. Frame Implemeptatlon of Budget reports to office of the Time May-19 08-May-20 Budget and
(349) Indicator Compilation Process plan . Q3 _ _
CFO for council T Proor of submission o Treasury
approval 04 08-May-20 Q4: Proof of submission to the
CFO
SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Draft Annual Financial
01 statement submitted to
the CFO by 03 August
Time taken to submit 2019 Assistant
: i Adj Annual -Q2: :
KPI 24: FMS T|me_ Frame Annual Financial Statements Annual Financial Time Jul-18 Aug-19 .dJUSt?d ua . Q.l Q2: Proof of Mlanag_er.
(347) Indicator Statements to the CEO Q2 Financial Statements submission/acknowledgement Financial
submitted to the CFO by Reporting
20 November 2019
Q3 N/A
Q4 N/A
1 .
Q 3 Q1-Q4: Reviewed monthly Assistant
KPI 25: FMS|  Quantity No. of performed bank Q3 3 bank reconciliations by .
. Cash Management - Number 4 12 ! Manager:
(341) Indicator reconciliations Q3 3 Manager: Budget and
Treasury
Treasury
Q4 3
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SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Supply Chain Management
Q1 _ _
| " Q2 _ _
KPI 26: FMS| Manager's % implementation o o o o - - Manager:
(345) Sub-output OPCA OPCA action plans % 100% 100% Q3 100% Q3: Reviewed OPCA Action | gypply Chain
plan by Internal Audit
Q4: Reviewed OPCA Action
0,
Q4 100% plan by Internal Audit
Number of assessment Q1 1 Q1-Q4 procurement plan and Assistant
KPI 27: FMS|  Quantity % on implementation of the [ report in terms of the Q2 1 Progress report on Manager:
. . . Number 4 4
(340) Indicator procurement plan implementation of the Q3 1 Procurement plan Demand and
procurement plan Q4 1 implementation Acquisition
No. of Monthly reports Q1 3 Q1-Q4: SCM Monthly Reports|  Assistant
KPI 28: FMS| Quantity Mon_thl){ reports on .SCM on SCM policy Q2 3 submitted on the fifth(5) Manager:
. policy implementation . - Number 12 12 .
(340) Indicator . implementation Q3 3 working day of each month to | Demand and
submitted to the CFO ) L
submitted to CFO Q4 3 CFO. Acquisition
SDBIP/BUDG| PLANNING KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT [TYPE OF EVIDENCE PER RESPONSIBLE
ET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
No. of assessment 1 1 Assistant
KPI 29: FMS| Quantity Supply Chain Management reports on Contract Number 2 2 1 1 Q1-Q4: Contract Management| Manager:
(350) Indicator (Contract Management) Management submitted 1 1 assessment Report Contract
to the CFO 1 1 Management
1 1 ) Assistant
KPI 30: FMS|  Quantity No. of Ipyeptow 1 1 Ql-Q4: R"f‘ew-ewed Inventory Manager:
) Inventory management reconciliations Number 4 4 reconciliations by SCM o
(356) Indicator : . 1 1 Logistics
submitted for review Manager for CFO
1 1 Management
1 1 Assistant
KPI 31: FMS| Quantity No. of reconciliation of 1 1 Q1-Q4: Reviewed Manager:
(348) Indicator Asset Management asset registers Number 4 4 1 1 reconciliation Asset Register Assets
1 by SCM Manager Management
1 1 Q1: Verification Report Assistant
KPI 32: FMS|  Quantity Asset Verification and Number of asset Manager:
. - Number 2 2 — — —
(348) Indicator Management verifications conducted - — Assets
1 1 Q3: Verification Report Management
) — — . ] Assistant
KPI33: FMS|  Quantity Supply Chain Management | No. of stocktake reports 1 1 Q2&Q4: Reviewed Istocktake Manager:
) . (Bi-Annual report on stock | submitted to the CFO Number 2 2 report by SCM Manager for NN
(356) Indicator h Logistics
shortage and surpluses for Council approval = = CFO
1 1 Management

Operational Expenditure
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National
Outcome

Outcome 9 Responsive accountable effective and efficient local government system

NDP Chapter

Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To create a positive climate that ensures organisational and human resources development for effective service delivery

KPA Institutional Development and Transformation within CSS
DEPARTMENT: CORPORATE SUPPORT SERVICES
SDBIP/BUDGET| PLANNING WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
DIVISION: Legal Administration
Litigation management
Ql _ _
. . % completion of the review Q2 _ _ .
KPI1: CSS | Manager's Contract All wards of Contract management % 100% 100% Q3 Manage_r. Legal
(265) sub-output | Management — — Services
protocol/SoP Q3: submissi t draft ract
: submission of draft contrac
0,
Q4 100% SOP to EM:CSS
Time Average time taken to issue Q1 10 days Assistant Manager:
KPI 2: CSS Frame All Wards legal instruction from receipt Time (days) 3 days 10 days Q2 10 days Ql-Q4: thlggtlon report and Litigation
(297) : of court papers Q3 10 days instruction letters
Indicator - ! Management
(summons/applications)
Litigation Q4 10 days
Management Q1 14 days
KP| 3: CSS Time Average tl_me takt_an to issue _ Q2 14 days 01-04: Notice of set down and ASS|stz_:1r_1t Manager:
297) Frame All Wards legal instruction on Time (days) 6 days 14 days the litigation report Litigation
Indicator arbitration matters Q3 14 days Management
Q4 14 days
SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT [TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Contract management
1 7 days
. . Average time taken to issue Q ¥ Q1-Q4: Copy of instructions . .
. Time Supply Chain ) . . Assistant Manager:
KPI 4: CSS draft supply chain related ) Q2 7 days received, proof of issuance of
Frame Related Contract [ All Wards Time 3 days 7 Days . Contract
(286) . agreements as per draft to the department/service
Indicator Development . . : Q3 7 days - Management
instructions received provider
Q4 7 days
. 1 14 days
Time Time taken to comment on 82 id 2 Assistant Manager:
. ays _04: i :
KPI15: CSS Frame All Wards Iegal agreements (lease, Time 3 days 14 days Q1-Q4: Instructions and Contract
(286) ) services agreements, MOUs, Q3 14 days comments
Indicator Management
Non- Supply MOA) 04 14 days
Chain Contract
Development Q1 7 days
. Management Average time taken to issue . .
KPI 6: CSS Time draft legal agreements ) Q2 7 days Q1-Q4: Instructions and draft Assistant Manager:
Frame All Wards - Time 2 days 7 days Contract
(286) Indicator (lease, services agreements, 03 7 davs agreements Management
MOUS, MOAs) Y 9
Q4 7 days
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SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Legal administration Compliance
Q1 14 days
KPI 7: CSS Time Time taken to provide Q2 14 days Q1-Q4: Copies of applications Assistant Manager:
' Frame All Wards P . Time 7 days 14 days - op pp Compliance
(296) ) comments on conveyancing and responses submitted to EM
Indicator Q3 14 days Management
Legal
administration Q4 14 days
Ccémpllanlce 01 21 days
A ?netr'a Average time (days) taken to
. Time pplications provide written comments on Q2 21 days . ) - Assistant Manager:
KPI 8: CSS : . : ’ Q1-Q4: Copies of applications )
(296) Frame All Wards |various applications received Time 7 days 21 Days 3 214 and responses Compliance
Indicator (land use, road closures and Q 1 days p Management
consent certificates)
Q4 21 days
Q1 14 days
. Time . Assistant Manager:
Clons ™ | FMe | e | wants | St on | s | ssams | e (2 e o | Compiaes
Indicator '\%ompllancet P Q3 14 days P Management
anagemen 4 14 days
(Comment on Q Y
Policies, Drafting Q1 _ _
of by-laws, Advice Number of vsh Q2 Assi M )
KP110: CSS | Quantity i regL_JIatory All wards sgdirc(t)ec\ilv grr1 IZ C;FI)S Number 0 5 - - Ssgg::t Iiair;zger.
(285) Indicator Compliance) i 9 03 5 Q3: Invitation to departments, v P \
compliance attendance register anagemen
Q4 _ _
SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Human Capital Management
Q1 _ _
Q2 _ _
KPI111: CSS | Manager's |Implementation of o . - o o o Manager: Human
(263) sub-output effective HR All Wards % review of HR policies % 100% 100% Qs - - Capital Management
Q4: Proof of approval & copies of
0,
Q4 100% HR Policies
Human Capital Management: Employee Relations Management
Q1 3
KPI12: CSS | Quantity Emplqyee No. of workshops conducted Q2 3 Q1-Q4 : Invitation, Programme | Assistant Manager:
. Relations All Wards ) Number 12 12 f ;
(292) Indicator on employee relations Q3 3 and Attendance register Employee Relations
Management
Q4 3
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SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Human Capital Management: Employee Wellness
Q1 N/A
. ) No. of National Priority . Assistant Manager:
KPI (12:;7()335 gszﬁg All Wards | events held as per national Number 2 2 Q2 1 Q2 24{51?2::{ d7tt§2$) asnce Employee Wellness
health calendar Q3 N/A 9 P Services
Q4 1
Q1 N/A
. ) et ) Q2 1 A4 Assistant Manager:
KPI 14: CSS Qu_anuty All Wards No. of_pro active projects Number 1 2 Q2 Q4._ Report, attendance Employee Wellness
(280) Indicator implemented registers and/photos .
Q3 N/A Services
Employee
Wellness Q4 1
Services Q1L NA
KPI 15: CSS | Quantity No.of HIV and Aids Q2 1 Q2-Q4: Activity Plan, Report, | AASSistant Manager:
. All Wards . Number 2 2 . Employee Wellness
(272) Indicator awareness campaigns held Q3 NA attendance registers and/photos Services
Q4 1
Q1 100%
. Q2 100% - Assistant Manager:
. o Ry
KPI 16: CSS Adeguacy All Wards % gf employees pro_\/lded % 100% 100% Q1-Q4: Cllnlc.Stats and psycho Employee Wellness
(281) Indicator with wellness services Q3 100% social stats .
Services
Q4 100%
~ 100% - T5p N/A
ill- health and . ) . 100% ill-health |finalisation of ” | Assistant Manager:
KPI17: CSS | Adequacy ) ; % il health and incapacity ; " il-health and [Q2 100% Q2 & Q4: Report on cases of ill
: incapacity All Wards . % and incapacity . : ) . Employee Wellness
(273) Indicator cases received vs attended incapacity |Q3 N/A health and incapacity .
management cases attended cases Services
received |94 100%

Operational Expenditure




2020/21 Draft Operational layer Service Delivery and Budget Implementation Plan (SDBIP)

SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT [TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Human Capital Management: Learning and Development
Q1
KPI118: CSS | Quantity No. of training programmes Q2 3 Q1-Q4: Approved signed report | Assistant Manager:
) All Wards ) Number 3 12 for training and attendance Learning and
(309) Indicator implemented )
Q3 register Development
Workplace skills Q4
plan (WSP) 01
KPI19: CSS | Quantity Al Wards | Number of WSP ATR to Number L L Q2 _ Q4: Report signed by the MM to Assﬁzzr;tiya;‘sge"
(309) Indicator submitted LGSETA LGSETA 9
Q3 _ Development
Q4 1
Q1 _ _
. . Q2 _ _ Assistant Manager:
KP120: CSS ngntlty Skills audit Allwards | Approved Skills Audit Plan Number New target 1 Q3 Learning and
(309) Indicator — —
. ] Development
Q4 1 Q4: Approved Skills Audit Plan
. Q1 N/A
% of employees awarded 100% bursaries . Assistant Manager:
KPI22: CSS | Adequacy Bursary - L awarded to Q2 N/A Q4: Stastistics and budget )
: All Wards bursaries versus qualifying % e 100% . . Learning and
(268) Indicator Programme - . qualifying 3 N/A expenditure report /Printout
applications received Q Development
employees
Q4 100%
Q1 N/A
) o h . . .
KPI23: CSS | Adequacy Internshlp/ ) /olelarnershl_p and/or , . Q2 N/A Q4: Report and the att_endance Asmstang Manager:
(295) Indicator Learnership All Wards [internship coordinated as per % New target 100% registers. Expenditure Learning and
Programme request by Departments Q3 N/A report/Printout Development
Q4 100%
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SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Human Capital Management: Organisation Development
Q1L 100% Q1-Q4: Individual PMS Plan and
Quarterly reports to EXCO on the
implementation of the PMS
Q2 100% imp Assi .
. ' . o i ) Calendar ssistant Manager:
KPI 24: CSS anllty Implgnjentatlon of All Wards % |lmlplememat|0n of the % 100% 100% Organisation Design
(302) Indicator Individual PMS Individual PMS Calendar
Q3 100% Q2-Q4: Quarterly reports to and Development
EXCO on the implementation of
04 100% the PMS Calendar
Q1 N/A
KP125: CSS | Quantity |Submission of the No. of EE reports to be Q2 N/A Q3: Acknowledgement letter from Assistant Manager:
(302) Indicator | EE Report to DoL All wards submitted to DoL Number ! ! DoL Organisation Design
P Q3 1 report to DoL and Development
Q4 N/A
HUMAN CAPITAL ADMINISTRATION
Q1 N/A
. ; B 0 Q2 N/A . - Assistant Manager:
KPI 26: CSS QL_JaIlty HCA _L_eave All Wards % Completens_s, of leave % New KPI 100% Q4: Checkilst on leave Human Capital
(275) Indicator Provision information Q3 N/A management.
Management
Q4 100%
SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
OCCUPATIONAL HEALTH AND SAFETY
Q1 4
KPI27: CSS | Quantity No. of OHS compliance 16 OHS legal |16 OHS legal| 4 Q1-Q4:Signed OHS Audit Assistant Manager:
@79 indicator All Wards audits conducted Number compliance compliance Reports Occupational Health
Occupational audits audits Q3 4 and Safety
Health and Safety Q4 4
(Legal Q1 6
. Compliance) No. of OHS compliance . . Assistant Manager:
: 2 6
KPI28: CSS Qu_antlty All Wards | inspections conducted on all Number 24 inspections 24 Q Q1-Q4:Signed Inspection Reports| Occupational Health
(278) Indicator L o conducted Q3 6
municipal buildings and Safety
Q4 6
No. of audits undertaken on Q1 2 Assistant Manager:
KP129: CSS | Quantity drivers licences and PRDP 8 Audits 8 Audits  [Q2 2 Q1- Q4: Invitation/Register/ Audit . ger-
) All Wards . ) Number . Occupational Health
(270) Indicator on employees operating with Undertaken Undertaken 03 2 report submitted to EM for EXCO and Safet
Occupational municipality fleet Y
Health and Safety Q4 2
Q1 7 ; ,
KPI30: CSS | Quantity No. of OHS Evacuation drill 28 Evacuation 2% I 7 01-Q4:Signed Evacuation drill | ASSistant Manager:
) All Wards . Number ) Evacuation Occupational Health
(271) Indicator exercises conducted drills . Q3 7 reports
drills and Safety
Q4 7
Q1 . ) )
. . Number of employees Q2-Q4: Email request to service | Assistant Manager:
KPI3L: CSS Ade_quacy Mec_jlcal All Wards undergone medical Number 116 80 Q2 40 provider to conduct medical Occupational Health
(276) Indicator Surveillance . Q3 ) )
surveillance ol 70 surveillance, attendance register and Safety
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SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Division: Corporate Administration
Q1 100%
. \ % implementation of the 2 100% . . .
KPI 32: CSS | Manager's Records All Wards records management % New target 100% Q Q1-Q4: Checklist on record Manage_r._ Corporate
(262) sub-output [ Management checklist Q3 100% management Administration
Q4 100%
o1 1 Q1: Quatrterly report & Council
Resolution Register
02 1 Q2: Quarterly report & Council
KPI 33: CSS | Manager's ) Number of report on Council Resolution Register Manager: Corporate
262 b-outout Council support | All Wards uti imol tati Number 4 4 Administrati
(262) sub-outpu resolutions implementation - L Q3: Quarterly report & Council ministration
Resolution Register
04 1 Q4: Quarterly report & Council
Resolution Register
Sub- Division: Secretariat Services
Q1 3
KPI34: CSS | Quantity All Wards Number of Council Meetings Number 12 12 Q2 3 Q3-Q4: Signed copies of Council | Assistant Manager:
(288) Indicator scheduled Q3 3 notice and attendance registers | Secretariat Services
Q4 3
Q1 100%
o - Q2 100%
KPI 35: CSS | Adequacy ) All Wards % delw;rlrzs LT:;e}rrfrien as % 100% 100% Q1-Q4: Record book, request | Assistant Manager:
(288) Indicator Council p depgrtments Q3 100% emails and delivery notes Secretariat Services
Committees
Secretariat Q4 100%
Q1 21 days
KPI 36: CSS Time Av_erage time (d{iys) taken to ] Q2 21 days Ql—Q4:_ o Assistant Manager:
(288) Frame All Wards circulate the minutes after Time 21 days 21 days Copy of E-mail distribution list of Secretariat Services
Indicator the meetings Q3 21 days complete minutes
Q4 21 days
Q1 7 days
) ) N Average time (days) taken to Q1-Q4:
KPI 37: CSS Time Dissemination of disseminate Council ) Q2 7 days Copy of the email distribution of | Assistant Manager:
Frame Council All Wards . Time 7 days 7 days . . . -
(290) Indicator Resolutions resolutions and roadshow Council resolutions and roadshow| Secretariat Services
minutes Q3 7 days minutes
Q4 7 days
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SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT | TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Sub-Division: Records Management Services
Q1 _ _
Q2 - - Assistant Manager:
. . o i -
KPI 38: CSS QL_Jallty Records All Wards % disposal of municipal Stages 100% 100% Q3 _ _ Records
(305) Indicator Management records Management
Q4: Request for disposal Services
Q4 100% authority to provincial archives
signed by MM
Q1: Attendace Register &
QL 2 Invitations
Q2 2 Q2: Attendace Register & Assistant Manager:
KP139: CSS | Quantity Records Number of awareness Invitations Records
. All Wards ) Number New target 9 -
(305) Indicator Management sessions conducted 03 3 Q3: Attendace Register & Managgment
Invitations Services
04 2 Q4: Attendace Register &
Invitations
Q1 _ _
M;g;%r:"lsent Number of Records Q2 _ _ Assistant Manager:
KPI A:lg(()):SCSS I(:)(le_anttlty Disaster All Wards M Managen:eFr;t D|sasteFrJ| Number New target 1 Q3 — _ M Records ¢
(305) ndicator Management anagement Recovery Plan Q4 Records Management anagemen
Recovery Plan developed Q4 1 Disaster Management Recovery Services
Plan
Sub-Division: Corporate Estate Administration
Q1 100% _ Assistant Manager:
. : : PR 2 100% Corporate Estate
KPI1 41: CSS | Adequacy | Printshop and % completion of printing jobs o o Q = e >
(303) Indicator Publications All wards in line with the request % New target 100% o3 100% _ Administration
Q4 100% Q4: Record book and request slip
) ) Q1 _ _
Time Time taken to submit the - Assistant Manager:
KPI42: CSS Frame Corporate All wards | Office and Paking allocation | - Turn around New target End Q2 End December Q2: Approve;)j Stagdard Corporate Estate ’
(287) Indicator Services Projects Standard Operating Time December Operating Procedure Amirisiration
Procedure for MM's approval Q3 _ _
Q4 - -
Division: Information Communication and Technology (ICT)
SDBIP/BUDGET| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PROJECT |TYPE OF EVIDENCE PER RESPONSIBLE
REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE QUARTER PERSON
Q1 95% Manager:
. ) 9 04 ; ;
KPI43: CSS | Manager's l\_letwork All Wards % Network availability % 90% 95% Q2 95% Q1-Q4: Network maintenance Inforr_nat!on
(264) sub-output Maintenance Q3 95% report Communication and
Q4 95% Technology
Q1 _ Manager:
KP144: CSS | Manager's Network Switches| All Wards No of switches procured Number New target 30 Q2 — Q3: Invoices Inforr_nat!on
(307) sub-output Q3 30 Communication and
Q4 Technology

Operational Expenditure
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Chapter 5 Transitioning to a low carbon economy

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA

Basic Service Delivery and Infrastructure within DIEM

DEPARTMENT: IN

TEGRATED ENVIRONMENTAL MANAGEMENT

KEY PROGRAMME/
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE |RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER PROJECT
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Environmental Planning Coordination and Climate Change
1 100%
Compliance % compliance Q 00 Manager:
monitoring of monitoring Q2 100% Q1-Q4: Project list Environ?nént
KPI 1: IEM (377) Manager's munlcllpal prolects All Wards inspections % 100% 100% Q3 100% ,quthly Reportg and Planning
sub-output |authorised in terms conducted on MCLM signed inspection Coordination and
of the EIA EIA authorised reports i h
Regulations Projects. Q4 100% Climate Change
Q1 30
y i i 3 30
KPI 2: IEM (364) Manager's Compliance All Wards taken to commeqt on| Timeframe 25 days 30 Days Q and Register reflecting Planning
sub-output Management land use applications (days) N
(Land use) received the number of days | Coordination and
Q4 30 taken to comment | Climate Change
Environmental Average time (days) Q1 15 Q1-Q4: Er’:/\ll?rrl)i%fgn t
. Manager's Compliance taken to respond to | Timeframe Q2 15 Complaints register .
KPI 3: IEM (363) All Wards - ) 11 days 15 days ! Planning
sub-output Management complaints received (days) Q3 15 showing turn around Coordination and
(complaints) in writing Q4 15 times Climate Change
Q1 4 ;
Quantit Climate Change No. of climate Q2 2 Q1-Q4: Attendance ,'\A\Asésnlzta;t.
KPI 4: 1IEM (373) Indicato): Programme Co- All Wards |Change Programmes No. 5 Sustained | 4 sustained register, photos Climate (?haﬁ o
ordinated implemented Qs 4 Quarterly Reports . '9
Q4 4 and Air Quality
Q1 1
Environmental Number of Q2 1 Q1-Q4: Attendance Assistant
KPI 5: IEM (376) ngntlty education and 1 Al'wards campaigns/ No. 6 4 3 1 register, Invitation, Manager:
Indicator | awareness/campai AWAreness Programme, photos Environmental
gns Q4 1 Quarterly Reports Planning
Average time (days) & 2
) Ambient Air Quality takengto respondyto Q2 15 Registgz rs of complaints Assistant
KPI 6: IEM (375) Tlme_ Frame compliance All Wards air quality related Time 10 days 15 days Q3 15 received ‘.rjmd letters . Manager:
Indicator monitorin complaints received responding to the Climate Change
9 pin writing Q4 15 complainant and Air Quality

Operational Expenditure
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KEY PROGRAMME/
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE |RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER PROJECT
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Biodiversity Management
% f billi QL 100% Q1-Q4: Quarterly burial |M
) . . % accuracy of billing o -Q4: Quarterly burial |Manager:
KPI 7: IEM (368) Z}T)rjggfrust Ce&:;zrliz]zﬁ?al All Wards | information vs. burial % 100% 100% Q2 1000A: information report |Biodiversity
P 9 orders recorded Qs 100% signed by EM Management
Q4 100%
Q1 100%
Q2 100% Q1-Q4: List of all
Adequac Provision of grass % completion of 9 Ijzzega?aier(?o(riu::gg’ Assistant
KPI 8: IEM (378) quacy . g All Wards | issued grass cutting % 100% 100% Q3 100% : N p Manager: Parks
Indicator cutting services inspection report,
orders b Management
photos and certificates
Q4 100% of payment
Q1- Q4:
Parks Inspections QL 20 List of all parks .
Quantit & Monitoring In No. of Parks inspected, Copies of Assistant
KPI 10: IEM (378) antity 9 All Wards Inspections No. 127 80 Q2 20 p » OpIe Manager: Parks
Indicator Terms of SANS conducted 3 20 Parks Inspection Management
51176 and 51177 Q Reports signed by the 9
Q4 20 manager
. 1 30 days -Q4:
) Average time (days) Q y QL Q‘.‘
Complains Complaints .
Time Frame management taken to respond to Q2 30 days management register Assistant
KPI 11: IEM (378) ) tnageme All Wards complaints on Time 30 days 30 days g 9 Manager: Parks
Indicator (Biodiversity - o Q3 30 days showing turn around
biodiversity issues . . Management
Management) received in writin times and Copies of the
9 Q4 30 days complaints received
Q1 _ - Assistant
KPI 12: IEM (378) Qu_antlty KGR Game a8 No. of'AnnuaI Game No. 1 1 Q2 _ _ Man_ager:
Indicator management audit conducted Q3 _ _ Environmental
Q4 1 Q4: Game audit report |Protection
Q1 100%
Improve . _ Q2 100% Q1-Q4: List of issued Assistant
Adequacy cemeteries % completion of orders per quarter, Job Manager:
KPI 13: IEM (372) ; management All Wards | issued grave digging % 100% 100% |Q3 100% Cards, inspection U
Indicator . ) Environmental
services through orders checklist and .
I - Protection
grave digging Q4 100% certificates of payment
Q1 _ _ :
. Number of areas Assistant
Quantit Control of alien cleared from alien Q2 = = Manager:
KPI 14: IEM (371) antity | and invasive plant | 18 & 21 redirc No. 4 2 03 1ager:
Indicator species and invasive plant = = Environmental
P species Q4 P Q4: Quarterly Report |Protection

and Invoice

Operational Expenditure
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KEY PROGRAMME/
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE | RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER PROJECT
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Integrated Waste Management
No. of itori oL 3 Q1- Q4: Signed M
) . 0. of monitoring - Q4: Signe anager:
KPI 15: IEM (380) Manager's Mon_ltorlng of All Wards sessions for No. 14 12 Q2 3 inspection notice by the | Integrated Waste
sub-output | Recycling Centres ; Q3 3 -
recycling centres facility manager Management
Q4 3
Q1 10
Q1-Q4: Register
Manager's Waste Average time (days) Q2 10 indicating time taken Manager:
KPI 17: IEM (380) g All Wards taken to register Time 1 day 10 days Copy of daily schedule |Integrated Waste
sub-output Management Q3 10 : ;
waste transporters signed by supervisor Management
and operations officer
Q4 10
QL 15 Q1- Q4: Copies of
No. of waste Q2 15 d Reqi M .
Manager's Waste monitoring and atten jance egisters, anager:
KPI 18: IEM (380) All Wards ) . No. 74 60 signed by the Integrated Waste
sub-output Management inspections Q3 15 .
representative of the Management
conducted :
Q4 15 premises

Operational Expenditure
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KEY PROGRAMME/
SDBIP/BUDGET | PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE | RESPONSIBLE
PROJECT PERFORMANCE BASELINE QUARTER PROJECT
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Integrated Waste Management
1 15
Number of registered 82 15 Assistant
. Time Frame informal areas with Q1-Q4: Weekly Manager: Waste
KP1 19: 1EM (370) Indicator All Wards access to solid waste No. 15 15 Q3 15 schedule Management:
removal service Q4 15 Operations
Number of waste Q1 3 Assistant
KPI 20: IEM (370) Qu_antlty All Wards m|n_|m|sat|(_)n & No. 12 12 Q2 3 Q1-Q4: Regls_ters and | Manager: Waste
Indicator sorting projects Q3 3 Checklist Support &
Waste monitored Q4 3 Surveillance
Management
No. of lllegal 8; 28 Q1- Q4:Copies of Assistant
KPI 21: IEM (380) | U2ty AllWards | dUmPing sites hot No. 109 120 signed forms by the | Manager: waste
Indicator spots cleared within Q3 30 . Management:
th icinalit ward representative o i
e municipality Q4 30 perations
Ql — ! . .
Quantit No. of Annual Q2 Q4: File containing 1D Assistant
KPI 22: IEM (379) antity All Wards registration of re- No. 1 1 = Copies and consent |Manager: Landfill
Indicator ; Qs
claimers conducted = forms. Management
Q4 1
Division: Tourism Developmen
Q1 _ —
Manager's Development of Number of Tourism Q2 = = Manager:
KPI 24: IEM (386) sub-ogt ut the Tourism All Wards Business Guide Number New target 2 Q3 — — Tourism
P Business Guide submitted to the EM Q4: Copy of the Development
Q4 2 Tourism Business
Guide
Q1 _
Quantit; Tourism s'?:lgai[d‘gr 2 : Q1-Q4: Attendance Qsasr‘:ztﬁt'
KPI 26: IEM (387) antity Stakeholders All Wards Number 4 2 Q3 Registers, Invitations ger:
Indicator engagement - . Tourism
Engagement : and minutes/report
sessions Conducted Development
Q4 1

Operational Expenditure
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National
Qutcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Chapter 5 Transitioning to a low carbon economy

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA

Basic Service Delivery and Infrastructure within DIEM

DEPARTMENT: INTEGRATED ENVIRONMENTAL MANAGEMENT
PROGRAMME/P |TYPE OF
SDBIP/BUDGE [ PLANNING WARDS TO [KEY PERFORMANCE  |UNIT OF ANNUAL RESPONSIBLE
PROJECT BASELINE QUARTER ROJECT EVIDENCE PER
T REF.NO LEVEL BENEFIT |INDICATOR MEASURE TARGET MILESTONE |OUARTER PERSON
Division: Biodiversity Management
Q1 _ _
Minor % Plant and equipment Q2 = — Manager: Bio-
KPI25: IEM | Manager's sub Equipment & [ All Wards | procured for grass cutting Stages New Target 100% |93 — — diversity
(499) output : : -
Plants PM against the Project Plan Q4: Project Plan & management
Q4 100% Invoices and delivery
notes
PROGRAMME/P [TYPE OF
SDBIP/BUDGE [ PLANNING WARDS TO [KEY PERFORMANCE  |UNIT OF ANNUAL RESPONSIBLE
PROJECT BASELINE QUARTER ROJECT EVIDENCE PER
T REF.NO LEVEL BENEFIT |INDICATOR MEASURE TARGET MILESTONE |OUARTER PERSON
Division: Integrated Waste Management
f QL
. % procurement o
. . Pangoville L Lo Q2 Manager:
KP128: IEM - |Manager's sub Skip bins-WM and addlthnal Skip Bm.s n % New Target 100% Integrated Waste
(502) output ; Pangoville and Mayibuye Q3
Mayibuye Lo X - Management
in line with the plan Q4: Invoices and
Q4 100% )
delivery notes

Capital Expenditure
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter [Building a professional, capable, citizen-focused public service (NDP Chapter 13)

(S;Orzltegw To deliver affordable, quality and sustainable services to communities
KPA Basic Service Delivery and Infrastructure within Social Services

DEPARTMENT: COMMUNITY DEVELOPMENT SERVICES

PROGRAMME/P
SDBIP/BUD . WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL TYPE OF EVIDENCE |RESPONSIBLE
GET REF.NO|1anning level| - PROJECT 1o eoir [ NDICATOR measure  |BASELINE | RGET QUARTER  |ROJECT PER QUARTER PERSON
MILESTONE
Division Social Development
Q1 100% Q1: Plan of
. ) . . . programmes and .
0, 0,
Cloasy | ol FrogTe | aivanes | rmenenamo oot | w | wow | owow |02 quaney et G2 | M1e0% 00
p acilitation p 9 Q3 100% Q4: Quarterly Report P
Q4 100%
Division : Social Development
QL 033 Q1-Q4: Q | Assi M
. . -Q4: Quarterly ssistant Manager:
2 1 .
Kpléég(;DS A?ﬁgisczt)ollr'ty All wards re igtlg:;zefro(:fi:;useiilztjs ort Number 4920 6033 Q 800 Report Indigent
g g PP Q3 1800 Management
Indigent Q4 1800
Programmes Q1 _ )
KPI 3: CDS | Accessibility No. indigent awareness Q2 2 Q1-Q4: Quarterly ASS'Stam_ Manager:
(229) Indicator all wards campaigns undertaken Number 6 6 Report Indigent
paig Q3 2 Management
Q4 2
Ql _ Q1-04: Quarterly Assistant Manager:
: i - . iati 2 4 : i
KP1 4: CDS Qu_antlty Poverty Alleviation | All wards N.O. poyerty aIIev_latlon Number 10 10 Q Report Social
(235) Indicator initiatives sustained Q3 4 Development
Q4 2 Programmes
Q1 100% _04:
) ) . . . - Q1-Q4: Quarterly Assistant Manager:
KPI 5: CDS Adequacy Indigent Burial and % implementation of indigent Q2 100% Report and requests .
(228) Indicator Pauper burial All wards burial support % 100% 100% 9 received Indigent
P PP Q3 100% Management
Q4 100%
Q1 - _ Assistant Manager:
. Q1-Q4: Monitoring . ’
: Lo . 2
KP16: CDS Qu_antlty Grant in Aid All wards No (.)f NGOs and ECDC Number 101 100 Q 33 forms and quarterly Social
(219) Indicator monitored and supported Q3 34 renort Development
Q4 33 P Programmes

Operational Expenditure
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SDBIP/BUD |PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER ;IS?S(I;AMME/P TYPE OF EVIDENCE |RESPONSIBLE
GET REF.NO|LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division : Social Development
. Q1 N Assistant Manager:
KPI 7: CDS Quantity Gender Number of projects to support Q2 3 Q1-Q4: Quarterly Social
) Allwards | the empowerment of men and Number 9 8 Report
(225) Indicator Empowerment women Q3 3 Development
Q4 2 Programmes
Q1 - ; .
. Assistant Manager:
KPI 8: CDS Quantity Disability support All wards Number of projects to support Number 9 8 Q2 3 Ql—Q';léQ:snerly Social
(221) Indicator projects people with disabilities Q3 2 P Development
Q4 3 Programmes
Q1 - Assistant Manager:
KP19: CDS Quantity Youth Development Number of youth development Q2 3 Q1-Q4: Quarterly Social
. X All wards ) . Number 9 7 Report
(251) Indicator Projects projects implemented Q3 2 Development
Q4 2 Programmes
ot - Assistant M
A ssistant Manager:
KPI 10: CDS Quantity Support for the All wards Number of projects to support Number 12 12 Q2 4 QL QééQ;J:nerly Social
(223) Indicator Elderly the elderly Q3 4 p Development
Q4 4 Programmes
Q1 - Q1-04: Quarterly Assistant Manager:
KPI 11: CDS Quantity Child Development Number of projects facilitated Q2 4 ’ Social
) . All wards ] Number 9 10 Report
(216) Indicator Projects for child development Q3 3 Development
Q4 3 Programmes
Q1 100% ; .
KPI 12: CDS Adequac % Nutritional support provided Q2 100% Q1-Q4: Quarterly Assstasnécl\ill:lmager.
y quacy Nutritional support | All wards to the identified needy % 100% 100% Report
(233) Indicator o Q3 100% Development
communities.
Q4 100% Programmes
Implementation . .
Number of Local Q1 plan Q1 Implementation |Assistant Manager:
KPI 13: CDS Quarterly Drug action Number of Local Drug Action N plan Q2 -Q4: Quarterly Social
- . ; > ew Target 2 uarterly report
(....) Indicator Committees All wards Committees established Number 9 3 Q Q Iy D Report Development
established Q3 Quarterly report Programmes
Q4 Quarterly report
Q1 -
KPI14:CDS |  Quantity HIVADS grant |y Number of HIV/AIDS Number o o Q2 3 Ql'Q;éQ;’:”e”y Assistant Manager:
(227) Indicator funding awareness projects Q3 3 p HIV and AIDS
Q4 3
Q1 - .
KPI 15: CDS Quantity Aftercare 9,11, 38, 25, Number of aftercare . . Q2 4 sustained Q1-Q4: Quarterly | Assistant Marjager.
) - Number 4 sustained 4 sustained - Report Community
(216) Indicator programme 39 programmes sustained Q3 4 sustained Facilities
Q4 4 sustained
Q1 : .
KPI 16: CDS Quantity . s Number of projects facilitated at Q2 3 Q1-Q4: Quarterly | Assistant Marjager.
. Community facilities| All wards . L : Number 7 7 Report Community
(220) Indicator Community Facilities sustained Q3 2 Facilities
Q4 2

Operational Expenditure
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SDBIP/BUD |PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER ;Fé?sg_?MME/P TYPE OF EVIDENCE [RESPONSIBLE
GET REF.NO|LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division : Public Safety
Q1 100%
Q2 100% Q1-Q4: Monthly
KPI16: CDS % implementation of Public o o o 100% reports - road blocks | Manager Public
(254) Law Enforcement All wards Law Enforcement programmes 100% 93% 100% Q3 conducted, Road Safety
Manager's Sub " 100% Safety Campaigns
outputs Q
Q1 _
: ! . 2 56 -Q4: : i
KP117: CDS Road marking All wards km of road painted km 153 168 Q Q1-Q4: Monthly Manager: Public
(236) Q3 56 reports Safety
Q4 56
Q1 500
KPI 18: CDS Qu_antlty All wards No. of rqadblocks conducted for Number 1641 1800 Q2 500 Q1-Q4: Monthly
(246) Indicator traffic law enforcement. Q3 500 reports
Traffic Law Q4 300 Assistant Manager:
Enforcement Q1 9 000 Law Enforcement
KP1 19: CDS Qu_antlty All wards No of traffic citations issued. Number 76 390 78 000 Q2 23 000 Ql-Qa: Spr_eat_jsheets
(246) Indicator Q3 23 000 log for citations
Q4 23 000
Road QL = Assi M
. ) oad users ) A ssistant Manager
KPI 20: CDS Qu_antlty awareness All wards No of road safety campaigns Number 159 180 Q2 50 Q1-Q4: Monthly - Warrant and
(237) Indicator conducted Q3 80 reports .
programme Accident
Q4 70
Q1 100%
. ; ; o " ; o Ry ; .
KPI 21: CDS Qu_antlty Security All wards % requests for security services % 100% 100% Q2 100% Q1-Q4: R_equz_ast forms|Assistant M_anager.
(238) Indicator Management responded to. Q3 100% and invoices Security
Q4 100%
By L Q1 600 Assi M
. . y Law . ) A ssistant Manager:
KPI 22: CDS Qu_antlty enforcement Al wards No of inspections conducted on Number 6087 6900 Q2 2100 Q1-Q4: Monthly By-Law
(215) Indicator the by-law enforcement Q3 2100 reports
programme Enforcement
Q4 2100

Operational Expenditure
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SDBIP/BUD | PLANNING PROJECT WARDS TO [KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER ;IS?I(EB(I;?MME/P TYPE OF EVIDENCE [RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Sport Arts Culture & Recreation
Q1 100% 01.04: Atiend
. . -Q4: Attendance
. . 0 0
KPI 23: CDS |Manager's Sub SACR Programmes| All wards % implementation of SACR % 100% 100% Q2 100% Register, Photos and | Manager: SACR
(255) outputs Programmes Q3 100% Report
Q4 100%
QL = Q1-Q4: Attend
. . . -Q4: Attendance . .
KPI 24: CDS Qu:annty All wards Number of I|brary outreach Number 8 6 Q2 2 Register, Photos and Asmstgnt Manager.
(234) Indicator programmes implemented Q3 2 Report Libraries
Q4 2
Q1 - .
KPI 25: CDS Quantity Number of heritage Q2 1 Ql'.QA" Attendance |Assistant Manager:
(208) indicator All wards programmes implemented Number 3 3 3 1 Register, Photos and Sports and
Report Recreation
Sport, Arts, Culture Q4 1
& Recreation Q1 —
KPI 26: CDS ngntlty All wards Number of artls and culture Number 4 3 Q2 1 Ql-Q4: Attendance |Assistant Manager:
(214) Indicator programmes implemented Q3 1 Register and Report | Arts and Culture
Q4 1
Q1 -
KPI 27: CDS Quantity Number of museum Q2 1 Ql'.QA' Attendance Assistant Manager:
. All wards ) Number 5 3 Register, Photos and
(232) Indicator programmes implemented Q3 1 Report Arts and Culture
Q4 1
Q1 -
KPI28:CDS|  Quantity Number of Sport and Q2 2 Q1-Q4: Attendance | ciant Manager:
) All wards Recreation programmes Number 8 6 Register, Photos and
(241) Indicator ; Q3 2 Arts and Culture
implemented Report
Sports and Q4 2
Recreation Q1
. . - oy Q1-Q4: Attendance |Assistant Manager:
KP1 29: CDS ngntlty All wards Num_ber of V'.Slts for Sports Number 1027 300 Q2 100 Register, Photos and Sports and
(248) Indicator fields maintenance Q3 100 .
Report Recreation
Q4 100

Operational Expenditure
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PRORGORJIEI\(/;I\I{IE/P TYPE OF EVIDENCE |RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division : Testing and Licensing
| PI‘O|VISIOn (;felffectwe and Q1 100%
. . Registrationn an compliant Vehicle Registration S .
KPI(:;(;.ZEZDS Man:ﬂeLfSSUb Licensing and All wards and Licensing, as well as % 100% 100% Q2 lOOO/o Q1-Q4 eNatis Report 'ﬂigigg |
P Testing function Testing services Qs 100% 9
Q4 100%
% Vehicl dworth: 22 L00%
. . % Vehicle roadworthy "
KP131: CDS Adeguacy Motor Vehicle All Wards | applications processed on the % 100% 100% Q2 100% Q1-Q4 eNatis Report
(260) Indicator Roadworthy Test : Q3 100%
eNatis system
Q4 100%
oL i icat Q1 100%
. 6 Learners licence applications S
KP132: CDS Ade,q“aCV All Wards processed on the eNatis % 100% 100% Q2 100% Q1-Q4 eNatis Report
(257) Indicator . system Q3 100%
L?::ergea:ecjsggx:jng Q4 100% Assistant Manager:
issuing %6 Drivin I ioati Q1 100% DLTC & VTS
. % Driving licence applications "
KPI33: CDS | Adequacy All Wards processed on the eNatis % 100% 100% |22 100% Q1-Q4 eNatis Report
(257) Indicator Q3 100%
system
Q4 100%
% of hicl d 2L 100%
. . . % of motor vehicles processe 5
KPI34: CDS Adeguacy Waghb'rldge All Wards to determine weight for % 100% 100% Q2 100% Q1-Q4 eNatis Report
(261) Indicator Operations ) ) Q3 100%
licensing purposes
Q4 100%
% M hicl . . Ql 100%
. % Motor vehicle registrations 0
KPI35:CDS | Adequacy All wards Processed on the eNatis % 100% 100% |2 100% Q1-Q4 eNatis Report
(259) Indicator Q3 100%
system
Q4 100%
M Vehicl % M hicle li 22 100%
. otor Vehicle 6 Motor vehicle licence S .
KPI éié)CDS 'ngg;?gg’ Registration and All Wards renewals processed on the % 100% 100% Q2 lOOOA) Q1-Q4 eNatis Report As&l\s/?zt x:g:ggr
Licensing eNatis system Qs 100% '
Q4 100%
o o |' Q1 100%
. 6 motor vehicle penalties "
KPI37:CDS | Adequacy All Wards processed on the eNatis % 100% 100% |2 100% Q1-Q4 eNatis Report
(259) Indicator Q3 100%
system
Q4 100%
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National
QOutcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA Basic Service Delivery and Infrastructure within Social Services
DEPARTMENT: COMMUNITY DEVELOPMENT SERVICES
WARDS |KEY PROGRAMME/P
SDB;ZEE%GET EECE‘L\“NG PROJECT TO PERFORMANCE BNEES?J;E BASELINE _I'A_‘:lsgé# QUARTER |ROJECT gﬁii?EFREVIDENCE PER EE;:SESIBLE
) BENEFIT |INDICATOR MILESTONE
Division: Social Development
Q1 _
Procurement of . — - Assistant Manager:
0, 2 0 .
kpi 38: cDs (712)|  CUPUL | Vehicle Indigent | All wards | 2 comPpletion of % New target 100% |2 100%| Q2:Purchase order/invoice Indigent
Indicator . vehicle phurcase Q3
Management Office = = Management
Q4 _ _
Division : Testing and Licensing
Q1 _ _
% project completion Q2 = = .
KPI 39: CDS ( Output Ventilation System | All Wards in line with the % New target 100% |Q3 100%| Q3:Requisiton and invoice, Assistant Manager:
623) Indicator project plan Completion Certificate & DLTC
Summary of Purchase
Q4 _ -
WARDS |KEY PROGRAMME/P
SDB;:EL;‘%GET EECELMNG PROJECT TO PERFORMANCE w;ESOU';E BASELINE _l/_}Angé_llf QUARTER [ROJECT gﬁii?EFREVIDENCE PER EEiggsSlBLE
) BENEFIT |INDICATOR MILESTONE
Division: Sport Arts Culture & Recreation
Unit: Sports and Recreation
% completion of Turf Turf Maintenance Q1 — . .
Output Turf Equipment and equipment plant equipment Q2 Assistant Manager:
KPI 40: CDS (747) - All Wards S % B 100% = Sport and
Indicator Plant purchases in line delivered not Q3 _ B Recreation
with the plan achieved Q4 100%]| Q4 Delivery note

Capital Expenditure
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WARDS |KEY PROGRAMME/P
SDBIIQFI’E/EL;‘%GET EECE‘L\“NG PROJECT TO PERFORMANCE aEES%T?E BASELINE _?:lsgé# QUARTER |ROJECT gﬁii?EFREVIDENCE PER EE;ZSESIBLE
’ BENEFIT [INDICATOR MILESTONE
Unit: Heritage, Arts and Culture
Erection of Q1 _
Outout Swaneville % project completion Q2 _ Q4: Milestone certificate, Assistant Manager:
KPI 41: CDS (705) Indithor Massacre All Wards in line with the % New target 100% Q3 progress Report and Heritage, Arts and
Commemorative project plan o2 = completion certificate Culture
Wall 100%
Unit: Libraries
) Q1 _ _
% completion of
) ) : Q2 _ -
Output purchasing of library furniture and Library furniture Assistant Manager:
KPI 45: CDS (513) Indicre)uor Library Furniture | All Wards equipment % ur)éhased 100% |93 — — Libraries ger:
and Equipment purchases in line p Q4 100%| Q4: Project Plan & Delivery
with the plan note and invoice
supply and Q1 _
Outout installation of % project completion Q2 = Assistant Manager:
KPI 46: CDS (613) utp modular libraries: | All Wards in line with the % New target 100% . \anager.
Indicator : ) ) Q3 Libraries
Singobile and project plan = =
Kagiso Ext 13 Q4 100%| Q4: completion certificate
% of for all A —
Output Iﬁr(;ri:eessoﬂrrzﬁzszgailn Q2 — Q4: List of requests, Summary Assistant Manager:
KPI 47: CDS (516) utp Purchase of books | All Wards | . P % 100% 100% |Q3 of purchases, requisition and . \anager.
Indicator line with requests - L Libraries
received Q4 100% mnvoices

Capital Expenditure
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National Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

NDP Chapter 3 Economy and employment, Chapter 4: Economic Infrastructure, Chapter 8: Transforming Human Settlements

Strategic Goal

Sustainable Services to the community

KPA Local Economic Development
; KEY
SDBIP/BUDGET Planning STRATEGIC |WARDS TO UNIT OF ANNUAL PROGRAMME/PROJE |TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PRIORITY BENEFIT RE;(F:(;_I?(I\)/IQNCE MEASURE BASELINE TARGET QUARTER CT MILESTONE PER QUARTER PERSON
Division: Enterprise and Rural Development
Agricultural and o 100% Q1-Q4
gricultural an: o -Q4: requests .
\ % farmers support o . Manager:
KPI 1: EDS (322) Manager's Rural All Wards provided against % 40 100% Q2 100% reg|st_er & Enterprise and
sub-output Development . 5 Mechanisation
request received Qo3 100% Rural Development
Programmes o4 100% programme report
(]
Q1 350
Quantity Business Number of inspections Q2 350 Q1-Q4: Quarterly
KPI 2: EDS (318) Indicator Licensin All Wards conducted on No 3995 1400 Business inspections | Assistant Manager
9 businesses Qs 350 report
Q4 350
. KEY
SDBIP/BUDGET Planning WARDS TO UNIT OF ANNUAL PROGRAMME/PROJE |TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PROJECT BENEFIT :T\|E|§Ei$gQNCE MEASURE BASELINE TARGET QUARTER CT MILESTONE PER QUARTER PERSON
Division: Development Planning
Q1 30 days
Number of days taken Q1-Q4: Agenda index
. ; ! p Q2 30 days ! ) Manager:
KPI 3: EDS (337) Manager's | Spatial Land Use All Wards to complle and submit Days 24 days 30 days and A|IS'[ pf compll{ant Development
sub-output | Management Act compliant land use 03 30 days applications showing Plannin
applications Turn around times 9
Q4 30 days
Q1: Inspection register
QL 60 & Notices
Quantit Number of inspections Q2 60 Q2 Inzpﬁzt:s:r;;'eglster
KPI 4: EDS (330) Indicato): lllegal Land Use All Wards conducted on illegal Number New Target 180 Assistant Manager
land use 03 20 Q3: Inspection register
& Notices
Q4: Inspection register
Q4 30 & Notices
Average time (days) Q1 30 days Q1-Q4= Section 80
Time Frame | Development tak::e(r;nt]o "S::tmlt Q2 30 days Agenda, list of
KPI 5: EDS (333) Indicator Planning All Wards Applicatic’))ns 10 the Time 22 days 30 days 03 30 days compliant applications | Assistant Manager
Applications - . . showing turn around
Section 80: Portfolio times
Committee Q4 30 days

Operational Expenditure
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; KEY
SDBIP/BUDGET Planning STRATEGIC |WARDS TO UNIT OF ANNUAL PROGRAMME/PROJE |TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PRIORITY BENEFIT RE;E?TRgIQNCE MEASURE BASELINE TARGET QUARTER CT MILESTONE PER QUARTER PERSON
Division: Special Economic Initiatives
% completion of the Q1 - Manager: Special
KPI 6: EDS (335) Manager's Relocat_|on of the All Wards planned_ milestones fo_r % 100% 100% Q2 _ Q3: Relocation plan and Economic
sub-output Taxi Rank relocation of the Taxi Q3 100% Progress report P
Initiatives
Rank
Q4 _
; KEY
SDBIP/BUDGET Planning WARDS TO UNIT OF ANNUAL PROGRAMME/PROJE |TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PROJECT BENEFIT RESE(;?('\)AQNCE MEASURE BASELINE TARGET QUARTER CT MILESTONE PER QUARTER PERSON
Division: Human Settlement and Real Estate
Ql _
Manager's Social Housin ﬁgumsti):r ?;rigemal i — submistgi(:)::r?cI 2; of Manager: Human
KPI 8: EDS (313) 9 ) Ising All Wards using strategy Number New Target 1 h ) Py Settlement and
sub-output Policy Review Review submitted to Q3 1 Social Housing Policy
- Real Estate
EM Review
Q4 _
Q1 30
Quantit Informal Number of inspections Q2 30 Q1-Q4: Inspection [Assistant Manager:
KPI 9: EDS (313) Indicato); Settlements and AllWards | conducted on Informal Number 4 120 Report & Inspection Social and
Inspections Settlements Q3 30 Forms Affordable Housing
Q4 30
Q1 30 Assistant Manager:
. Number of inspections Q1-Q4: Inspection Property
KPI 10: EDS (315) ngnmy Real Estate All Wards conducted on Number 4 120 Q2 30 Report & Inspection development and
Indicator Management . )
Municipal Properties Q3 30 Forms real estate
04 20 programme

Operational Expenditure
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. KEY
SDBIP/BUDGET Planning WARDS TO UNIT OF ANNUAL PROGRAMME/PROJE |TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PROJECT BENEFIT RE;E??&AQNCE MEASURE BASELINE TARGET QUARTER CT MILESTONE PER QUARTER PERSON
Building Development Management
Building 01 1250
Manager's Issgsﬁgfends Number of inspections Q1-Q4: Inspection Manager: Building
KPI 11: EDS (327) sub—oStput (Building All Wards conducted on Number 5000 5000 Q2 1250 reports & Inspection Development
inspections Buildings Q3 1250 requests Management
conducted) Q4 1250
Building Average time (days) Q1 4 days Q1 -Q4: list of building
Time Erame Issgsﬁtc'fen dS taclz)ir: tl(; irrizp;??];z_a Q2 4 days plans received showing| Manager: Building
KPI 12: EDS (327) . All Wards P - Time 4.5 days 4 days Q3 4d turn around times and Development
Indicator (Responses to compliant buildings ays list of buildings Management
complaints on non- from the date of Q4 ocCUDanC certi?icate g
compliant receipt 4 days pancy
Q1
20 days
Building Plans . Q1 -Q4: Summary
Applications Average time (days) Q2 register of applications P
Time Frame (Approve taken to approve 20 days showing turn around Manager: Building
KPI 13: EDS (327) . \pprove All Wards compliant building Time 15.5 days 20 days owing ) Development
Indicator compliant building Q3 times. Copies of
plans from date of 20 days o Management
plans from date of receipt application forms and
receipt ) P Q4 Approval Letters
20 days
Building Plans Q1 3 days
Applications Q2 3 da .
. ys 1-Q4: Register
(Process Average time (days) 3 sum?nar(j of apglications
Time Frame compliant taken to issue Q received showing turn Manager: Building
KPI14:EDS (327) | | oo application and All Wards certificate of Time 1 day 3 days 3 days around times agnd Development
issue certificate of occupancy from date y Conies of oceunanc Management
occupancy from of final inspection Q P certificates 4
date of final 3 days
inspection)
Q1
% applications 100%
processed and Q2
Adequacy |, Suoer N etional Biing. 100% Q1-Q4: Quarterly
KPI 15: EDS (334) A Advertising: All Wards - % 100% 100% Q3 report, applications and | Assistant Manager
Indicator Anplications Regulations and ermits
P South African Manual | p
for Outdoor 100%
Advertising Q4
100%

Operational Expenditure
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

NDP Chapter 3 Economy and employment, Chapter 4: Economic Infrastructure, Chapter 8: Transforming Human Settlements

gngeglc To create an enabling environment that promotes inclusive, participative and broad based economic development
KPA Local Economic Development
DEPARTMENT: ECONOMIC DEVELOPMENT SERVICES
SDBIP/ KEY PROGRAMME [TYPE OF
BUDGET PLI:AE’\\‘/I\IIEIII_\IG PROJECT \QISNRSZSITTO PERFORMANCE BEESOU';E BASELINE ?X‘Sgé.lli QUARTER /PROJECT EVIDENCE PER EE;ESESIBLE
REF.NO INDICATOR MILESTONE _ [QUARTER
Division: Enterprise and Rural Development
. Q1 _
Erection of fence Q2
and |nsta||a§|0n of % project Q3 B Manager: Enterprise
KPI 18: EDS | Manager Sub-{ boreholes_Livestoc . o o o =
(689) Output K |mplementat|on in % New target 100% and Rural
Projects(Swaneville line with the plan 04 100% Project plan and Development
) progress report

Capital Expenditure
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National Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA Basic Service Delivery and Infrastructure within Infrastructure Services
SDBIP/BUDGET [ PLANNING WARDS KEY PERFORMANCE |UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
REF.NO LEVEL PROJECT -I;gNEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
% response to Q1 100% .
Adequacy | Maintenance of requests for Q2 100% Q1-Q4: Job Cards and register of Senior
KPI 1: UMS (069) ) All Wards . % _ 100% s . Superintendent:
Indicator water network maintenance to prevent Q3 100% complaints received and attended to.
| Water Networks
water losses Q4 100%
) ) Q1 82 Senior
Quantit Cheg:lci:ilo';otl(l)ets . 0’\\1/?& ; J :V?:E%Tgﬁc al Q2 82 Q1-Q4 Quarterly report with the list of  [Engineering
KPI 2: UMS (060) antity 1 P All wards | Number 82 82 settlements provided with chemical toilets | Technician:
Indicator | informal and rural Toilets & Frequency of Q3 82 . -
o . & frequency of cleaning. Maintenance
communities Maintenance ]
Q4 82 Projects
No. of settlements - ol Senior
Quantit Vacuum Services roviﬁed with vacuum Q2 47 Q1-Q4 Quarterly report with th list of ~ [Engineering
KPI 3: UMS (076) antity to Informal and All wards prov Number 47 47 settlement provided with vacuum tanker |Technician:
Indicator h” services and frequency Q3 47 ) : -
Rural Communities : services & frequency of maintenance. |Maintenance
of maintenance. .
Q4 47 Projects
taﬁgrrgugvﬁe?fto o 1 Senior
Quantit Informal No of settlements Q2 111 Q1-Q4 Quarterly report with the list of ~ [Engineering
KPI 4: UMS (061) antity All Wards | provided with tankered | Number 111 111 settlements provided with tankered water [ Technician:
Indicator Settlements and 111 ) :
water Q3 & frequency of cleaning. Maintenance
other areas as per Proiects
need Q4 111 !

Operational Expenditure
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Division: Water and sanitation

WARDS
SDBIP/BUDGET | PLANNING KEY PERFORMANCE |UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
REF.NO LEVEL PROJECT EENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
Q1 _ _
Percy Stewart o2 Assistant
0, — —
. Quality Wwiw WULA 26, 27, 28 % WULA audit 60 A) 100% Manager:
KPI 5: UMS (057) . Audit ’ o % Compliance . Q3
Indicator - 37 compliance monitoring. . completion = = Sewage
Compliance Audit Report. 100% WULA G i Treatment Plants
Monitoring. Q4 Auditoreport con?gl]s;;ince Q4: WULA Compliance Audit Report
' Q1 _ _
W'\:I\I;';VF\;UVTIET_ A 63% Q2 _ _ Assistant
. Quality ) 1-5, 6-16, % WULA Audit Compliance 100% Q3 Manager:
KPI 6: UMS (162) ! Audit . . % . . = =
Indicator Compliance 36 compliance monitoring report with | completion Sewage
i Audit 100% WULA Completed . ) Treatment Plants
Monitoring. Q4 Compliance Audit report. Q4: WULA Audit Report
Q1 100% Q1: Developed Annual Maintenance Plan
02 100% Q2: Progress report with 25 % completed
Maintenance of % Completion of ° maintenance milestone as per the plan.
. ] Manager: Waste
0,
KPI 7: UMS (489) QL_JaIlty Waste Water 26, 27, 28 ) malme_nar_lce ) % 100A)_ 100% Water
Indicator Treatment (Percy 37 milestones in line with completion )
Stewart) maintenace plan 3 100% Q3: Progress report with 50% completed | Management
maintenance milestone as per the plan.
04 100% Q4: Progress report with 100% completed
° maintenance milestone as per the plan.

Operational Expenditure
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WARDS
SDBIP/BUDGET | PLANNING KEY PERFORMANCE |UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
REF.NO LEVEL PROJECT EENEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
Q1 100% Q1:Developed Annual Maintenance Plan
02 100% Q2: Progress report with 25 % completed
Maintenance of % Completion of ? maintenance milestone as per the plan. Manager: Waste
. ] o :
KPI8: UMs (287) | QU Waste Water |, 15 35 |  Mmaintenance % 100% 100% Water
Indicator Treatment (Flip mllestpnes in line with completion 03 100% Q3: Progress report with 50% completed Management
Human) maintenace plan maintenance milestone as per the plan.
. ; 0
04 100% Q4: Progress repprt with 100% completed
maintenance milestone as per the plan.
Q1 100% Q1:Developed Annual Maintenance Plan
02 100% Q2: Progress report with 25 % completed
Maintenance of % completion of ° maintenance milestone as per the plan. Manager: Waste
. Quality Waste Water maintenance ger.
KP1 9: UMS (488) Indi T 31 i in i ith % New Target 100% Water
ndicator " reEithmebnt milestones in '”‘la wit 03 100% Q3: Progress report with 50% completed |  Management
(Magaliesburg maintenace plan maintenance milestone as per the plan.
. I 0,
04 100% Q4: Progress repprt with 100% completed
maintenance milestone as per the plan.
1 97% i
Water Quality % Compliance of 82 970/0 QZ?;;ZT
KPI 10: UMS (a90)| Qualiy Monitoring All Wards | _Potable water with % 100% 97% Q1-Q4 : Water Quality analysis Scientific &
Indicator (Compliance of national water quality Q3 97% certificate and quarterly progress report Quality Control
drinking water) standards v
Q4 97% Services

Operational Expenditure
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Division: Energy Services

WARDS

SDBIP/BUDGET | PLANNING KEY PERFORMANCE |UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
REF.NO LEVEL PROJECT -I;gNEFIT INDICATOR MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
Q1 320 Inspections .
Maintenance of Q2 3201 i Assistant
i -stati nspections : Hi
KPI 11: UMS (473) Qqa“ty electricity network | All Wards NO.Of sub_statlon Number 1327 1280 P Q1- Q4 Inspection reports Manager: High
Indicator 11/6.6KV inspections Q3 320 Inspections Voltage
’ - Operations
Q4 320 Inspections
Q1 30 Inspections
Maintenance of Q2 301 i Assistant
i _stati nspections - Hi
KPI 12: UMS (474) IQdL.Ja“:y electricity network | All Wards NO.Of subt_statlon Number 120 120 Q1- Q4 Inspection reports \I\;Ial?ager. High
ndicator 33KV Inspections Q3 30 Inspections o age
Operations
Q4 30 Inspections
Average time taken Q1 5 days Assistant
Time Erame Maintenance and (days) to attend to Q2 5 days Q1- Q4 Maintenance plan, list of Manager: Qualit
KPI 13: UMS (478) ) repairs of traffic | All Wards requests for Days 3 days 5 days complaints received and response on the ger: Quaiity
Indicator ; . Q3 5 days ] and Quantity
lights maintenance and complaints .
’ o Monitoring
repairs of traffic lights Q4 5 days
Average time taken Q1 5 days )
. . (days) to attend to Q2 5 days Q1- Q4 Maintenance plan, list of Assistant .
KPI 14: UMS (477) Tlme_ Frame Malntena_nce of All Wards requests for Days 4 days 5 days complaints received and response on the Manager: Qu_allty
Indicator street lights ; 3 54 ] and Quantity
maintenance and Q ays complaints <
- ) Monitoring
repairs of street lights Q4 5 days

Operational Expenditure
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NeueRE! Outcome 9: Responsive, accountable, effective and efficient local government system
Outcome
NDP Chapter [Building a professional capable citizen focused public service NDP Chapter 13
(S;tgzlteglc To deliver affordable, quality and sustainable services to communities
KPA Basic Service Delivery and Infrastructure within Utilities Management Services
Division: Water and Sanitation
KEY
SDBIP/BUDG | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
ET REE.NO LEVEL PROJECT BENEFIT PERFORMANCE MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
INDICATOR
Q1 _ _
Contractor Appointment & .
Q2 Laboratory EF()JFL)Jipments Supply Q2. Contractor.Appomtment Letter,
Laboratory Stages for the Laboratory Equipments Supply Plan )
Specialised rocurement of Laboratory Laboratory Plan Assistant
KPI 15: UMS Output Eqi Fr)nent's (Water All wards p Laborator Stage Specialised | Specialised . ) ) Manager:
(591) Indicator quip! =V ratory g Equipment's | Equipment's Q3 Supply & Delivery of Ordered | Q3. Purchase Order, Invoice & Signed | scjentific Quality
and;;:l;a)tlon ?El'-:ﬁ;:zi? procured procured Laboratory Equipments Delivery Certificate Services
Q4 Supply & Delivery of Ordered | Q4. Purchase Order, Invoice & Signed
Laboratory Equipments Delivery Certificate
Q1 _ _
Expansion of Water & Q2 100% Q2: Project Execution Plan Assistant
KP1 16: UMS Output Saiitation Laborato All wards % Project completion % New Target 100% 0 . i Manager:
(589) Indicator Phase 1 ry in line with the plan ° 9 ° Qs 100% Q3: Project Progress Report Scientific Quality
Q4: Completed Preliminary Design Services
Q4 100% Report & Project Completion
Certificate
Q1 — — Assistant
i ssistan
. UMS-Waste Water % completion of Q2 .
KPI17: UMS Output Treatment Works - 33 planning studies % TBC 100% = = Manager:
(586) Indicator : Q3 _ _ Sewage
Lindley_WWMS conducted Treatment Plants
Q4 100% Studies report/progress report
Q1 _
KPI 18: UMS Output Water Pipeline % project milestones Appointment Q2 Senior
y e P All wards implemented in line % PP 100% = Project plan and progress report Superintendent:
(599) Indicator replacement of PSP Q3
with plan = Water Networks
Q4 100%

Capital Expenditure
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KEY
SDBIP/BUDG | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
ET REF.NO LEVEL PROJECT BENEFIT PERFORMANCE MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
INDICATOR
Construction of Q1 — Senior
. Waterpipeline and % completion of Q2 _ Engineering
KPI 19: UMS Ogtput installation of All wards project milestions in % 100% 100% 3 Project plan and progress report Technician -
(783) Indicator ) S Q _
communal standpipes line with the plan Rural Water
in Rural settlements Q4 100% Supply
UMS-Replacement of Km of asbestos . . X
aged water pipeline replaced with 01 gontracltz(ar Appom:jment & Contractor ,?Eppomt.mergl Letter, Project
<Pl 2. UM vt pipelines PWDS uPVC . ot | s picel roject Execution Programme xecution Plan Senior
: utpu onsultan m Pipeline - - — ) .
784 Indicator All wards Km Appointed Replaced Q2 2 km Q2: Approved Milestone Certificate. | Superintendent:
Q3 3km Q3: Approved Milestone Certificate | Water Networks
Q4 3 km Q4: Approved Completion Certificate
Q1 _ _
Q2 Contractor Appointment & Q2: Contractor Appointment Letter & Sen?or )
KPI 21: UMS output All rural Number of Enviro-loo Project Execution Programme Project Execution Programme Engineering
9'7 Indi Enviro-loo Toilets d Toilets i lled No. 500 30 - - Technician -
(597) ndicator wards oilets installe: 03 15 Toilets Q3: Project Project Progress Report & | g ra| water
Milestone Certificate Suppl
Q4: Project Practical Completion PR
Q4 15 Toilets -0l o P
Certificate

Capital Expenditure
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KEY
SDBIP/BUDG | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
ET REF.NO LEVEL PROJECT BENEFIT lF;\‘EDF:Eg?OMQNCE MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
Division: Energy Services
Integration of New Q1 2km 11kv line Project plan and progress report Assistant
KPI 25: UMS Quantity Reservoir Substation Kilometre KV line Manager: Quality
(626) Indicator Supply into 24825 constructed Km New Target 2km Q2 _ _ and Quantity
Munsieville Q3 _ _ Monitoring
Q4 _ -
Q1 _
UMS-Electrification of Q2 300 house connectionns Project plan and progress report Assistant
. ille i | Number of service - — . i
KP122: UMS Output Pangoville informal 25 & 25 connections Number 463 563 Q3 200 Progress report/milestone certificate | Manager: Quality
(778) Indicator Settlement- Phase and Quantity
completed . ; . S
2_EDS Engegising resevoir substation . o Monitoring
Q4 - Progress report/milestone certificate
and 63 connections
Q1 100% Project plan and progress report
Factoria Capacity Assistant
: o ) N . -
KPI 26: UMS Output Upgrad!ng_ of % (;ompl_ehon of th_e Q2 100% Progress report/milestone certificate Manager: Quality
as1) Indicator Transmission 16 project milestones in % TBC 100% and Quantit
between Factoria & the plan Q3 100% Progress report/milestone certificate ouantity
A Monitoring
Liberats
Q4 100% Progress report/milestone certificate
High & Medium QL NiA N/A Assistant
KPI 27: UMS Quantity 9 ; Number of spares Q2 N/A N/A Manager: High
" Voltage Capital No. TBC 5
(574) Indicator Spares purchased Q3 N/A N/A Voltage
Q4 5 Units Q4: Invoices and delivery notes Operations
Q1 100% Project plan and progress report
Integration of New Assistant
KPI 28: UMS Output Rese?voir Substation % completion of Q2 100% Progress report/milestone certificate Manager:
) X . project milestones in % New Target 100% Electrical
(626) Indicator Supply into - ] o R L X
Munsieville line with the plan Q3 100% Progress report/milestone certificate Planning &
Design
Q4 100% Progress report/milestone certificate
Q1 100% Project plan and progress report
Q2 100% P t/milest tificat Assistant
9 i o rogress report/milestone certificate .
KPI 30: UMS Quantity Meter box for Pre- /° completlon Of. Manager.
" . project milestones in % TBC 100% | . Electrical
(628) Indicator | payment Installations line with the plan Q3 100% Progress report/milestone certificate Planning &
. L Design
Q4 100% Progress report/milestone certificate

Capital Expenditure
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KEY
SDBIP/BUDG | PLANNING WARDS TO UNIT OF ANNUAL PROGRAMME/PROJECT RESPONSIBLE
ET REF.NO LEVEL PROJECT BENEFIT :T\‘ED'ng_?OMQNCE MEASURE BASELINE TARGET QUARTER MILESTONE TYPE OF EVIDENCE PER QUARTER PERSON
@ 100% repbriesione ceifcate
X . UMS- % completion of Q2 100% Progress report/milestone certificate .
KPI (>;>;0;JMS I%Sf(l:r:tlz Tarlton/Brickvallei Allwards | project milestones in % New Target 100% Manggerz\:icl‘:_er;ergy
Reservoir_W line with the plan Q3 100% Progress report/milestone certificate
Q4 100% Progress report/milestone certificate
Q! 100% reporumlesone certfoate
Spruit 1x20 MVA . Assistant
KPI31:UMS |  Output transformer + % completion of Q2 100% Progress report/milestone certificate  Manager: Quality
: X : project milestones in % TBC 100% T
(781) Indicator substation upgrade - - ] and Quantity
firm suppliers line with the plan Q3 100% Progress report/milestone certificate Monitoring
Q4 100% Progress report/milestone certificate
o 100% reporulestone cericate
. ; . . % completion of . . . ASSIS_tam .
KPI 32: UMS Quantity High Mast lights . : . o 2 Highmast Q2 100% Progress report/milestone certificate  [Manager: Quality
" project milestones in % - 100% .
(581) Indicator Informal Settlements Jine with the plan lights and Quantity
P Q3 100% Progress report/milestone certificate Monitoring
Q4 100% Progress report/milestone certificate

Capital Expenditure
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gitti::rile Outcome 9: Responsive, accountable, effective and efficient local government system
gﬁ:pter Building a professional capable citizen focused public service NDP Chapter 13
g(;:ltegic To deliver affordable, quality and sustainable services to communities

KPA Basic Service Delivery and Infrastructure within Infrastructure Services

Division: Roads and Storm water

SDBIP/BUD KEY PROGRAMME/PR
PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE PER |RESPONSIBLE
GET PROJECT PERFORMANCE BASELINE QUARTER OJECT
REE.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE QUARTER PERSON
Q1: Project plan and the
0,
% implementation of Q1 100% Quarterly progress report
. \ raod and storm water Manager: Road
KPI1: PRT | Manager's Sub Roads and Rural wards | projects in line with % 96% 100% Q2 100% Networks
(417) output Stormwater )
the approved project 2 100% Q2:-Q4 Quarterly progress |Management
plan Q 0 report
Q4 100%
Q1 0,6 km Ql:RPrOje?;:\i'T ?uarterly
) epor liestone Assistant Manager:
KPI 2: PRT Output Indicator Rural wards km of gravel roads km 2 Km 0,6 Q2 — Certificate Road Networks
(419) gravelled
Q3 _ None Management
Q4 _
Gravel Road -
Network Q1: Project Plan Quarterly
Maintenanace Q1 15 Repocrtei‘if'i\gitone
. Assistant Manager:
KPI3: PRT Output Indicator All Wards Km of gravgl roads km 108,3 99,7 km Road Networks
(419) maintained Q2 15
Q2-Q4: Quarterly Report & |Management
Q3 40 Milestone Certificate
Q4 29,7
01 100% Q1: Project Plan & Progress
Report Assistant Manager:
. o . - h ?
KPI14: PRT Output Indicator | Roads Planning | All wards % completion of the % New target 100% Q2 100% Traffic Englneerlng
- uarterly progress
(422) Road Master plan 3 100% Q2:-Q4 Quarterly prog and Public Transport
Q ° report planning
Q4 100%

Operational Expenditure
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SDBIP/BUD KEY PROGRAMME/PR
PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE PER |RESPONSIBLE
GET PROJECT PERFORMANCE BASELINE QUARTER OJECT
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE QUARTER PERSON
Division: Programme Management Unit (PMU)
: Q1 60 days
Time (days) taken to 60 days after |Q2

KPI 4: PRT | Manager's Sub- [ Annual PMU All Wards submit the Annual Days (Time) 1 Financ)i/al Year = Q1: Proof of submission E- Manager: PMU

(003) output Close out Report PMU close out report 4 Qs — mail to COGTA ger:

end
MIG to COGTA Q4
DIVISION: FACILITIES MANAGEMENT
Section: Building Maintenance
SDBIP/BUD KEY PROGRAMME/PR
PLANNING WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE PER [RESPONSIBLE
GET PROJECT PERFORMANCE BASELINE QUARTER OJECT
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE QUARTER PERSON
Q1 100%
9 2 100% -Q4: -

KPIS: PRT | Time Frame Building alwards | (:t:zﬁ[ikesdr?c? e % 3 days 100% o T00% rging Tequest o fl(;;g:‘sgrid Assistant Manager:

(059) Indicator Maintenance . ° 4 ° Q3 00% +1eq 9 Building Maintenance

requests received works orders
Q4 100%

Operational Expenditure
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NEffoRE! Outcome 9: Responsive, accountable, effective and efficient local government system
Outcome
NDP - . L . .
Gl Building a professional capable citizen focused public service NDP Chapter 13
(S;(;theglc To deliver affordable, quality and sustainable services to communities
KPA Basic Service Delivery and Infrastructure
PROGRAMME/
SDBIP/BUD | PLANNING PROJECT WARDS TO [KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PROJECT TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET PER QUARTER PERSON
MILESTONE

Division: Roads and Stormwater

Q1 100% Q1: Assignment letter

X . % appointment of Assistant Manager:
KP110: PRT AC.“VIW Eeufees Dam and All Wards Engineering Consultants % New target 100% |Q2 Road Works and
(548) Indicator Channels ] X - - X
for Project planning Maintenance

Q3 _ _

Q4 _ _

Q1 _ _

Q2: Project Plan,
i Progress Report & Assistant Manager:
: 2 0.2 km . .
Kp'éé'o‘;RT "%‘i’é‘;‘t’;r Road Barriers | Allwards | K™ Ofir:‘s’g‘ﬁsg”'ers % Newtarget | 0.2km |° Practical Completion  [Road Works and
Certificate Maintenance
Q3 _ _
Q4
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PRF?R%F;AEI\Q¥E/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
01 0,2 Km roads Q1: Quarerly report &
Pr15 Western upgraded Completion Certificate
X Rural Areas Assistant Manager:
KPI ég'gg’m— ”%lijég?;r Roads and 38 u krr: d?;ja/v:cl)r:gtarlg(szte d km 4,32 0,2 km Roads Network
Stormwater Py Q2 _ _ Management
(Phase 4)
Q3 _ —
Q4 _ _
Q1 _ _
Q2 _ _
o X . . 0,5km Q3: Project Plan, . .
X Pr5: Rietvallei Detail design and| PMU to . Assistant Manager:
KPI (ég.;RT ”%:ég?;r Ext.5 Roads and 35 Sto':;nwc;ftzoﬁgr?s?rzgte d Stages specifications provide Q3 _St(;rrnv\:._a\ter pipe l’?:/lrﬁgr?ss repotr_trs a?d Roads Network
Stormwater submitted info Instaflation flestone certiticate Management
Q4: Progress reports and
Q4 8,0km road Practical Completion

construction

Certificate
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PR;)R%RJAE’\S_IME/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Quarterly Report,
Q1 0,4 Km Road Milestone Certificate &
. upgraded N o .
) Pr7: Muldersdrift Completion Certificate | Assistant Manager:
KPI 15: PRT Output Km of gravel roads 3 km of raods
(556) indicator Roads and 232833 upgrade km upgraded 0,4 km Roads Network
Stormwater P9 P9 Q2 _ _ Management
Q3 _ _
Q4 _ —
Q1 _ _
Q2 _ _
i X 0,8km Q3: Project Plan, . )
KPI 17: PRT Output Pr10: Rietvallei ) km of Roads and KM Ditaéccijfﬁ;ggrind P:\g\ljdtg Q3 Stormwater pipe | Quarterly reports and gzz;tsa:‘;mﬂiger‘
(551) Indicator | Ext. 1 and Proper Stormwater constructed P : pre installation Milestone certificate
submitted info Management
Q4: Quarterly reports,
Q4 0,9km road Milestone Certificate and
construction Practical Completion
Certificate
Q1 _ _
Upgrade of |, 20010 05kmstorm | 02 KM Q2 - - Assistant Manager:
KPI18: PRT Output Kagiso Km of storm water ! Storm ger:
- .| 11121314 km water Q3 _ _ Roads Network
(565) Indicator  [Stormwater: Major constructed water
1519 constructed Management
Streets constructed 0,5 Km Storm . . .
Q4: Project Plan, Practical
Q4 water . o
Completion Certificate
constructed
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PR;)R%F‘Q]AE’\érE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
DIVISION: FACILITIES MANAGEMENT
Q1 _ _
Q2 _ _
% Project completion of - : §
KPI: 19 PRT Output PRTI-_LaJE\?VZ?e of 1 project milestones in line y Documnents with| | o, . _Q3: Project plan, ﬁ;:itﬁg ’Cl:/lnaénager.
(566) Indicator with the project plan 0 SCM for advert °|Q3 100% Milestone Certificate & o
Hostel_BMS Phase 1 progress report Buildings
04 100% Q4: Milestone Certificate
0 & progress report
Generators: Pres. Q1 _ B
Blding, 2
KPI 20 PRT Output zlgl;/ln("ioronatlon % Project completion of = = Assistant Manager:
i Utp All Wards | the milestones in line with % New Target 100% [Q3 — — Facilities and
(715) Indicator  |Reserve), Jack ) -
Schmiedt the project plan ] Buildings
Museum YMain Q4 100% Q4F:) Project plan and
) rogress report
library, Delporton i P
MCLM Carports: Q1 _ _
Civic Centre, IEC o _ 02 100% Q2: Project plan and
KPI 21: PRT Output Building, Jack % Project completion of Progress report Assistant Manager:
X Schmiedt, 20, 38,14 |[the milestones in line with % New Target 100% - - -
(722) Indicator Delpoort the project plan Q3 100% Q3: Progress report Building projects
Licensing, DIEM, 04
Chamdor Yard - —
Q1 _ _
Q2 _ _
X Johannah Botha % Project completion of . :
KP1 22: PRT OL.HPUI Park: Electricity 27 the milestones in line with % New Target 100% Qs - - A'?;SI.Stam Manager.
(724) Indicator X ) - Building Maintenance
cabling upgrade the project plan Q4: Project Plan,
Q4 100% Progress Report &
Milestone Certificate
Q1 _ _
X . % Project completion of 2 Assistant Manager:
KPI 23: PRT Ogtput Construction of All wards | the milestones in line with % New Target 100% Q = = Building and Building
(727) Indicator  [New Ward Offices ) Q3 _ _ )
the project plan Q4 Project plam and Projects
Q4 100% - Project p
nroaress renart
Q1 _ _
KPI 23: PRT Outout Kroomdraai: % Project completion of Q2 100% QZIrIZrOrfSCSt ;r)‘lear;:nd Assistant Manager:
(725) Indicgtor Community Hall 39 the milestones in line with % New Target 100% prog p Building and Building
refurbishment the project plan Q3 100% Q3: Progress report | Projects
Q4 100% Q4: Progress report
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PRF?R%'T]/-I\E’\(/‘I,‘gE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Division: Programme Management Unit (PMU)
Sub-Division: Project Implementation and Management (Civil Engineering)
01 100% Q1: Project Plan and
Detailed designs, progress report
ificati 2: Project pl d )
specgﬁguons Q2 100% Q prorgorf scs Fe":;:n Assistant Manager:
X Pr2: Rietvallei Ext. % Project completion of Project
KPI 24: PRT Output 2 Roads and 3 the milestones in line with % commencement 100% implementation and
(553) Indicator ) ° of construction ° |Q3 100% Q3: Progress report P an
Stormwater. the project plan with eathworks Management (Civil
and layersworks engineering)
achieved Q4 100% Q4: Progress report
Q1 _ _
Roads resurfacin Q2 1km Q2: Progress report | Assistant Manager:
. uriacing 45678910 Q3 1km Q3: Progress report Project
KPI 25: PRT Output and rehabilitation . .
- . 11121314 Km of road resurfaced km New target 3 km . f implementation and
561 Indicator Kagiso and Q4: Project Plan, =
(561) 9 1519 ; i Management (Civil
Surrounding areas 04 1km Milestone Certificate and 1agen
Practical Completion ~ [€ngineering)
Certificate
Q1 _ _
Q2 100% Q2: Projcet Plan and
Development of Lroieos 2ol Assistant Manager:
KPI 26: IEM outout Coronation Parks % Project completion of the s e';ifcation Q3: Project plan, Project
(50'1) Indicr;tor Development 37 the milestones in line with % and dZtaiI design 100% (Q3 100% Milestone Certificate & [implementation and
Phase 3 the project plan Achieved 9 Progress report Management (Civil
engineering)
Q4: Milestone Certificate
10,
Q4 100% & Progress report
Q1: Project plan and
10,
Qt 100% progress report
Q2 100% QL rPror]ect ;r)lan :nd Assistant Manager:
Magaliesburg % Proiect completion of Detail design and nrog es.s £00 Project
KPI 27: IEM Output  |Transfer and " .|J P ine with o Tender document ) Q3: Project plan, implementation and
503 Indicator  |Recycling Facility st the milestones in line wit % submitted 100% |3 100% Milestone Certificate & | Management
the project plan
(Phase 1) projectp achieved Progress report (Electrical
Engineering)
04 100% Q4: Milestone Certificate

& Progress report
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PR;)R%F‘Q]AE’\égE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 _ _
Renovation of _ _ Tender dgcument ) 100% Q2: Project plan and Ass_|stant Manager:
i X % Project completion of submitted, Q 0 t Project
KPI 29: CDS Output Kagiso Thusong . S ) - progress repor ) .
X : 9 the milestones in line with % demolishing of 100% implementation and
(543) Indicator  [Services Centre & . - L Q3: Progress report & -,
Kagiso Phase 2 the project plan existing buildings Q3 100% Milest Certificat Management (Civil
9 achieved Q4I e; one Lertitical e& engineering)
. Progress report
0,
Q4 100% Milestone Certificate
Sub-Division: Project Implementation and Management (Building and Facilities Engineering)
o1 100% Q2: Project plan and
progress report
Tender document Q2 100% er:)rz;?fscst ':;iz:nd Assistant Manager:
KPI 30: PRT Output Robert Broom 17182021 | % Project completion of (S:Li)t;:::igr f ﬁrzojlztr:;entation and
(563) n dic‘;tor Drive Widening - |22 26 29 37 & | the milestones in line with % Anpointed 100% (o3 100% Q3: Project Plan & M;’na ement (Buildin
phase 2 38 the project plan ppointea, Milestone Certificate ger 9
Constrcution of & Facilities
road layer-works Q4: Milestone Certificate Engineering)
Q4 100% & Practical Completion
Certificate
Q1 _ _
Q2 _ _ Assistant Manager:
: . R . Project
. : % Project completion of _Q3. Project _Elan, ! .
KPI 3L PRT Output | Construction of All Wards | the milestones in line with % New Target 100% |Q3 100% Milestone Certificate & |mPlementation and
(727) Indicator  [New Ward Offices ) P t Management (Building
the project plan rogress repor ¢!
& Facilities
- Mi ifi Engineerin
Q4 100% Q4: Milestone Certificate |Engl 9)

& Progress report
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SDBIP/BUD | PLANNING PROJECT WARDS TO [KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PR;)R%F‘Q]AE’\érE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 _ _
Q2 _ _ Assistant Manager:
. . . . . . - Project
X Luipaardsvlei % Project completion of Detail design and Q3: Project Plan, . .
KP'(SSA)'EM (ouPt | Landill Site All Wards |the milestones in line with| % |Tender document| 100% |Q3 100% Milestone Certificate & 'h'/l“;’r'zm:r:‘]‘;:'t"(gsngm
Phase 5 the project plan not achieved Progress report ger 9
- N & Facilities
_Q4. Project _P_Ian, Engineering)
Q4 100% Milestone Certificate &
Progress report
Q1 _ _
Q2 _ _ Assistant Manager:
Rehabilitation of . . Detail design and Project
0, .
KPI 33: IEM Output Magaliesburg gi g ;2 g(g) th/eo ;:?ézf;:ggglﬁﬂznw?:h % Appointment of 100% _Q33 Project _P_Ian, implementation and
(505) Indicator |landfill site Phase | =" 22"~ 0 the project plan ? Contractor ° Qs 100% Milestone Certificate &  {Management (Building
1 projectp achieved Progress report & Facilities
Q4: Milestone Certificate Engineering)
Q4 100%
& Progress report
Sub-Division: Project Implementation and Management (Electrical Engineering)
Q1 - _
Assistant Manager:
2 )
KPI 34: PRT Output Refurbishment of % Project completion of 2 - - ::r:OJIZ(r::]entation and
g P X All Wards | the milestones in line with % New Target 100% |Q3 P
(726) Indicator  [Office Space ) - - Management
the project plan Electrical
Q4: Project Plan, EE ectrica
Q4 100% Milestone Certificate & ngineering)
Progress report
Q1: Project plan and
10,
Qt 100% progress report )
Q2: Project plan and Assistant Manager:
i Ga Mogale ECDC % Project completion of Detail design and Q2 100% progress report Project .
KPI 36: CDS Output . i - Tender document Implementation and
X Upgrade & 31 the milestones in line with % - 100%
(541) Indicator - ) submitted Q3: Progress report & [Management
extension the project plan ) Q3 100% ; o A
achieved Milestone Certificate (Electrical
Engineering)
04 100% Q4: Progress report &

Milestone Certificate
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PRPORG(;]AE’\égE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 _ _
Q2 _ _ Assistant Manager:
KPI 38: PRT Outout Upgrade and % Project completion of Q3: Project plan, :Trrlojli(r::]entation and
: P renewal Kagiso 8 the milestones in line with % 100% 100% [Q3 100% Milestone Certificate & P
(545) Indicator . t Management
Hall the project plan progress repor A
(Electrical
Q4 100% Q4: Milestone Certificate Engineering)
° & Progress report
Q1 _
Construction of % project completion for Q2 _ Assistant Manager:
- . - Project
KPI 39: CDS Outout athletics track and the Construction of |mplementation and
' P flood lights athletics track and flood % New target 100% Q3 - _ P
(704) Indicator : ] L ] Management
(Kagiso Sports lights in line with the Q4 100% f
X 0 g o (Electrical
Complex) project plan Q4: Milestone Certificate . X
Engineering)
& Progress report
Q1 _ —
0, | .
Generator: Pres Q2 100% Q_2. Project plqn,
Building, DIEM Milesotne Certificate & Assistant Manager:
(Coronation & % Project completion of progress report Project
KPI 40: PRT Output Game Reserve) , R R - o o Q3 100% . " Implementation and
(718) Indicator Jack Schmiedt, 14,27, 20, 38 | the mtlrl]?t?g.eescln ::ne with % New Target 100% Q3: Milestone Certificate Management
Museum, Main project p & Progress report (Electrical
Lil‘)rary,lDeIpolrton Q4 100% Engineering)
Licensing Office Q4: Milestone Certtificate
& Progress report
Q1 100% Project Plan .
Assistant Manager:
PRT- Doctor % Project completion of Q2 _ Project )
Output Martinez Drive . - - = implementation and
750 X the milestones in line with % New Target 100% [Q3 -
Indicator Roads & the project plan — — Management (Building
9 o
Stormwater_RS Q4 100% Q4: Milestone Certtificate |% Facilities
& Progress report Engineering)
Q1 100% Project Plan
Assistant Manager:
outnut IEM-Development % Project completion of Q2 - _ :?T:OJIZ(r:;entation and
50 1P of Westheaven the milestones in line with % New Target 100% |Q3 P o
Indicator Cemet the proiect plan — _ Management (Building
v projectp Q4 100% & Facilities
Q4: Milestone Certtificate |Engineering)
& Progress report
Q1 100% Project Plan .
Assistant Manager:
. . . Q2 - — Project
Output IEM - Strekfontein % Project completion of 03 implementation and
P Ablution Block the milestones in line with % New Target 100% - - P -
Indicator o ) 5 Management (Building
Facilities the project plan Q4 100% : - P
Q4: Milestone Certtificate |& Facilities
& Progress report Engineering)
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SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PRF?R%iéhégE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 100% ) B
Q4: Milestone Certtificate
& Progress report Assistant Manager:
. . : . Contrucion of Project
| 9 2 100% . o
Output CDS-Rietvallei ext % P(olect complgtmn (.)f layers works for Q 0 Q4: Milestone Certtificate | Implementation and
538 X 2&3 Sport the milestones in line with % . 100%
Indicator Complex the proiect plan the football pitch Progress report and Management
p project p and combi courts completion certificae (Electrical
03 NA Engineering)
Q4 N/A
Q1 _ _
Q2 100% Q2: Project plan and
Detailed designs progress report Assistant Manager:
KPI 14: PRT Output Pr2: Rietvallei Ext. % compIeFlor? of pr_olect . and . Q3: Revised Project Plan, PrOJect )
: 2 Roads and 3 milestones in line with the % P 100% |Q3 100% Milestone certificate and |implementation and
(553) Indicator . specifications -
Stormwater. project plan achieved progress report Mar?ager_nent (Civil
engineering)
04 100% Q3: Milestone certificate
and progress report
Q1 _ _
Development of Q2 - - Assistant Manager:
KPI 15: IEM Output Cororllanon Parks /°| complepoF of pr_oderc: o the specification o Q3._ Revised PrO_]fECt plan, PrOJlect .
(501) Indicator Development 37 mi estone§ in line with the % and detail design 100% (Q3 100% Milestone Certificate & |implementation gr]d
Phase 3 project plan Achieved Progress report Management (Civil
engineering)
Q4: Milestone Certificate
0,
Q4 100% & Progress report
Q1 _ _
Q2 _ _ Assistant Manager:
Magaliesburg o ) . Detail design and K - X Project
KPI 16: IEM Output Transfer and A) comple?loq of prolect Tender document QS'. Revised Pro.]?Ct plan, implementation and
X - - 31 milestones in line with the % - 100% |Q3 100% Milestone Certificate &
(503) Indicator  [Recycling Facility roiect plan submitted Progress report Management
(Phase 1) projectp achieved (Electrical
04 100% Q4: Milestone Certificate engineering)
& Progress report
Q1 _ _
Q2 100% Q2: Project plan and
progress report Assistant Manager:
. h h % completion of project Q3: Revised Project Plan, |Project
KPI(;.B():DS Ir%lijtt:gltgr g:?liso Regional 13 milestoneg in line with the % New target 100% (Q3 100% Progress report & implementation grjd
project plan Milestone Certificate ~ |Management (Civil
engineering)
Q4: Progress report &
0,
Q4 100% Milestone Certificate
Q1 - -
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Q2: Project plan and

2 100% ; .

Renovation of o ) . Detail design and Q progress report Ass_lstant Manager:
KP1 18: CDS Output Kagiso Thusong 9 m/iole(;?(:rr]lzlse?r?lr;noef \l?vrlmetﬁte % Tender document 100% : i i il:r)rzojlz(r::]entation and

(543) Indicator ~ [Services Centre & > 0 submitted Q3:Revised Project Plan, |IMmpP an
Kagiso Phase 2 project plan achieved Q3 100% Milestone Certificate & [Management (Civil

Progress report engineering)
Q4: Milestone Certificate
10,
Q4 100% & Progress report
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Sub-Division: Project Implementation and Management (Building and Facilities Engineering)

SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PRF?RGO'T]/:\(/'I;gE/ TYPE OF EVIDENCE RESPONSIBLE

GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 - -
Q2 _ _ Assistant Manager:

KPI 19: PRT Outout Robert Broom % completion of project Detail design and o Q3: Revised Project Plan, iFr’rrIOJIZ(r:rt]entation and

(56'3) Indic’;tor Drive Widening - 211822 milestones in line with the % Tender document| 100% Q3 100% E:ogress Replc;lrt & szna ement (Buildin
phase 2 project plan submitted Milestone Certificate ger 9
& Facilities
Q4 100% Q4: Milestone Certificate |Engineering)
and Progress Report
Q1 _ _
Assistant Manager:
Luipaardsvlei % completion of project Detail design and Q2 — — Project
KPI 20: 1EM Ol_nput Landfill Site 14 milestones in line with the % Tender document( 100% Q3 implementation a_nd_
(504) Indicator . . — — Management (Building
Phase 5 project plan not achieved T
Q4: Revised Project Plan, |& Facilities
Q4 100% Milestone Certificate & |ENgineering)
Progress report
Q1
Q2 _ _ .
Assistant Manager:
Rehabilitation of o . . Detail design and Q3: Revised Project Plan, |Project
KPI 21: IEM Output Magaliesburg A] CompIeFlor? of pr_O]eCt Tender document Q3 100% Milestone Certificate & |implementation and
X s 31 milestones in line with the % - 100% .
(505) Indicator  [landfill site Phase . submitted Progress report Management (Building
project plan ) T
1 achieved & Facilities
- Mi ifi Engineering)
04 100% Q4: Milestone Certificate
& Progress report
PROGRAMME/

SDBIP/BUD | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL QUARTER PROJECT TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Sub-Division: Project Implementation and Management (Electrical Engineering)

Q1 — - Assistant Manager:
. Q2: Project planand  |Project
0,
KPI 22: PRT Output Re-establishment % Project completion in Des"?’f‘s "’T“d Q2 100% progress report Implementation and
X ’ All Wards ) ; . % specification 100%
(100) Indicator of PMU Office line with the project plan X Q3 Management
achieved — — A
(Electrical
Q4 _ _ Engineering)
Q1 _ _
Q2: Project plan and .
g g Q2 100% progress report & Assistant Manager:
; < Detail design an Milestone Certificate Project
0,
KPI 23: CDS Output (Sa '\r/';‘geag ECDC a1 m/iole(;?:r]mzlse?r?l?noef \?v:?tietﬁte % Tender document 100% - - Implementation and
(541) Indicator pgrac > ° submitted ° Q3: Revised Project plan | management
extension project plan achieved Q3 100% and progress report & - |(Electrical
Milestone Certificate Engineering)
04 100% Q4: Progress report &

Milestone Certificate
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