ITEMNO.  : K(Il)4 (02/2023)
REPORT  :2022/23 REVISED SDBIP
COUNCIL  : 20 APRIL 2023

2022/2023 FISCAL YEAR REVISED SERVICE DELIVERY BUDGET IMPLEMENTATION
PLAN (“SDBIP”)

1. PURPOSE OF THE REPORT

The purpose of the report is to request Council to approve the amendments made to
the 2022/2023 financial year SDBIP of the Mogale City Local Municipality (“the
Municipality”).

2. BACKGROUND

The 2022/2023 Financial Year SDBIP was first approved at the beginning of the
financial year. The Municipality presents its SDBIP as a tool for implementing
Performance Management in terms of Chapter 6 of the Municipal Systems Act, Act
No.32 of 2000 (“MSA”)

Below are reasons for the amendment of the 2022/2023 Financial year SDBIP:

v' The Municipality adjusted the original operational and capital budget in terms of
section 28 of the Municipal Finance Management Act, Act No. 56 of 2003
(“MFMA”) and therefore the Key Performance Indicators (“KPIs”) and targets in
the SDBIP ought to be aligned to the adjusted budget; and

v' Most indicators and targets were refined to ensure adherence to the Specific
Measurable Achievable Realistic Time-bound (“SMART”) principle as prescribed
on the National Treasury: Framework for Managing Programme Performance
Information “NT-FMPPI” also in line with the Auditor general’s recommendations.

3. CHANGES TO THE 2022/23 SDBIP
3.1 Alignment of KPIs with the Organisational Structure

e Operations Management
This Department name was changed from Strategic Management services.
Risk management was moved to Strategic planning which is the new division.
e Corporate Support Services
Employee relations was moved to Legal services.
Printing services was moved to Secretariat services.
e Department of Integrated Environmental Management
Tourism development division was moved to Economic Development services.
e Economic Development Services
Human settlements and Real estate division was moved to the new Department:
of Strategic Investment Programme
e Utilities Management Services and Public works Roads and Transport
The two (2) Departments were merged/combined to make Infrastructure
Development Services



3.2 Baselines

Baselines were amended in line with the 2021/22 Audited Annual performance report.

3.3 Amendment to the annual targets

Some annual targets were amended in line with the mid-year performance actuals to
avoid reporting over-performance by end of the financial year.

4. AMENDMENTS PER DEPARTMENT

4.1 OFFICE OF THE SPEAKER
Amendment of the project names, KPIs, targets and type of evidence.

KPI Original KPI Revised quarterly | Changes/Notes
Number Projection(s
KPI 03: | No. of the IDP Public | Original Q3 | Revised
SO (086) | participation analysis | Projection | Q3
conducted projection
N/A _ Quarterly target
amended to align to
KPI 05:| No. of Councillor | Original Q3 | Revised the SMART criteria
SO (389) | Capacity Building | Projection | Q3
Programmes projection
Conducted N/A _
Changes to the KPI and Annual target
KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 04: SO | Time taken | Average 14 days 30 days KPI and Annual
(398) to process | time taken target revised in
petitions to submit line with the Mid-
petitions to year performance
the
Speaker
4.2 OFFICE OF THE EXECUTIVE MAYOR
Original Revised Original Revised Changes/Notes
KPI KPI KPI Annual Annual
Number target Target
KPI 03: | Number of | N/A 12 100 Annual target was
OEM (082) | learners amended.
provided
with To include
financial Bursary plan as
support evidence for Q3




4.3 OFFICE OF THE CHIEF AUDIT EXECUTIVE

Top Layer
4.3 1 Internal Audit
Original Revised Original Revised Changes/Notes
KPI KPI KPI Annual Annual
Number target Target
KPI 1 CAE | Time taken | Number of | End June 1 Annual target was
(046) to submit | Internal amended in
the Internal | audit plan adherence to
audit plan | submitted SMART principles
to Audit | to the Audit
Committee | Committee
KPI 4 projections removed due to duplication with KPI 11
4.3.2 Corporate Ethics
Operational layer
The following KPIs were added to the SDBIP in order to align to SMART principles
KEY PROGRA
SDBIP/B PERFORM MME/PRO | TYPE OF RESPON
UDGET PERCC.)F‘] ANCE '.?.‘Xlggé.lli Q%’;RT JECT EVIDENCE PER | SIBLE
REF.NO INDICATO MILESTO | QUARTER PERSON
R NE
Number of Q4: Approved
Ethics Ethics Projects
New Corpor | Projects Plan 2023/24 FY | Manager:
indicator | ate Plan 1|04 1 | / proof of Corporate
A1l Ethics | developed submission to Ethics
2023/24 CAE for approval
FY
Number of
Anti-
Corruption Q4:Draft Anti
and Corruption and
New Corpor Investigati Inv_es_t!gation Assistant
indicator | ate on 1|04 1 Activities Plan Manager:_
. Activities 2023/24 FY [/ Investigati
IA 2 Ethics
Plan proof of on
developed submission to
for CAE
2023/24
FY




Original Revised Original Revised type | Changes/Notes
KPI KPI KPI type of | of evidence
Number evidence
KPl  10: | Number of | Number of | Copy of the | Copy of the | KPI amended to
CAE Gift Policy | MCLM Gift | Draft Gift | Draft Gift | adhere to the
(203) of MCLM Policy Policy of | Policy of | SMART criteria
developed | MCLM MCLM
submitted to | submitted to
EXCO the CAE
KPI  11: | Number of | Number of | Copy of | Copy of Draft | KPI amended to
CAE Disclosure | draft Dratft Disclosure of | adhere to the
(203) of benefits | Disclosure | Disclosure benefits and | SMART criteria.
and of benefits | of benefits | interests Quarterly target
interests and and Policy moved from Q3
Policy  of | interests interests submitted to | to Q4
MCLM Policy Policy the CAE
developed | submitted to
EXCO
KPI Original KPI | Revised | Original Amended Changes/Notes
Number KPI Type of | Type of
evidence evidence
KPI 14 Number  of | N/A Draft anti- Draft  anti- | Type of evidence
Anti corruption corruption amended
Corruption and and
and investigation | investigation
Investigation plan plan 2023/24
activities plan 2023/24 FY/ | FY/ proof of
developed for proof of submission
2022/23 FY submission | to the CAE
to Manager
Corporate
Ethics for
review and
submission
to CAE for
approval.
Changes to the KPI and type of evidence
KPI | Original KPI Amended Original Type of | Amended Changes/Notes
No. KPI evidence Type of
evidence
KPI | Number of Number  of Investigations | Type of
17 | Investigation Investigations | Proof of progress evidence and
Progress progress Investigation reports KPI amended
Reports/Closure/ | reports Progress submitted to
Final submitted to | Reports/Closure/ | the CAE
Investigation the CAE Final
Reports Investigation
Reports
submitted to
CAE for
Council/MM's
consideration




4.4 OPERATIONS MANAGEMENT
4.4.1 Corporative Governance

Original KPI Revised | Original Revised Changes/Notes
KPI KPI type of | type of
Number evidence evidence

KPI 1: % N/A Q2-0Q4: Q3: Type of evidence
SMS Implementation Quarterly Approved was revised

(444) of the strategic Progress Strategic
relations plan Report relation
Plan(Proof
of
approval)
and
Quarterly
Progress
report
Q4.
Quarterly
Progress
Report

KPlI  2:| Time taken to | Number | Q1: Signed | Q3: Type of evidence
SMS finalise the MOA | of MOAs | MOA Approved changed in line with
(444) with SALGA finalised | between Strategic changes to the KPI.
with MCLM and | relations Annual target was
SALGA. | SALGA Plan (Proof | also amended from
of end September
approval) 2022to 1

and
Quarterly
Progress
report
Q4.
Quarterly
Progress
Report

KPI Original KPI Revised | Original Revised | Changes/Notes
Number KPI Annual Annual
target Target
KPI 6: | Number of IGR | N/A 4 5 Annual target
SMS foras facilitated amended in line
(447) with Mid-year
performance




4.4.2 Monitoring and Evaluation

KPI Original KPI Revised | Original Revised | Changes/Notes
Number KPI Annual Annual
target Target
KPI 6: | Number of | Number |1 N/A Type of evidence
SMS Municipal of changed to read
(447) Annual Report | Municipal as submission to
submitted to MM | Annual Council

Report

submitted

to

Council.

4.4.3 Strategic planning
The division Strategic planning was added to Operations management. The sub-division
thereon is Risk Management and Compliance.

KPI Original KPI Revised | Original Revised Changes/Notes
Number KPI type of | type of
evidence | evidence
KPI 10: % N/A Q1. Qs: Changes to the
SMS Implementation Annual Revised type of evidence
(454) of the Annual Plan & | plan
Risk Progress | Progress
Management report Report
implementation
plan Q2-0Q4:
Progress
Report
4.4.4 Integrated Development Planning (IDP)
No changes
4.4.5 Municipal Governance Support
KPI Original KPI | Revised Original | Revised Amended | Changes/Notes
Number KPI Annual | Annual type of
Target target evidence
KPI 19: Number  of | Number of |2 1 Quarterly | Changes to the
SMS disability disability report KPI  and Q4
programme programme was target was
implemented | facilitated removed | removed in line
from with budget
evidence | availability




KPI 20 No of Gender | No of | 3 N/A Changes to the
and Social | Gender KPI and Q3
awareness awareness target was
sessions sessions removed in line
conducted facilitated with budget

availability
4.4.6 Corporate Communication and Customer Care
KPI KPI Quarter Original Revised Changes/Notes
Number type of | type of
evidence | evidence
KPI 36: | No. of | Q3 Q3: Report | _ Type of evidence changed.
SMS (433) | Emergency on the sent 3" quarter was removed
Bulk SMS messages Annual target changed
sent Q4 _ Q4: Report | from8to 1
on the sent
messages




4.5 FINANCIAL MANAGEMENT SERVICES

4.5.1 Revenue
— No changes

4.5.2 Credit control

KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 7: FMS | Time taken | Time taken | 102 days 105 days KPI grammar
(359) to (days) | (days) for correction and
for taken | debtors Annual target
debtors payment amended  from
payment 102 to 105 days
4.5.3 Valuations
KPI Original KPI Revised Original Revised | Changes/Notes
Number KPI Annual Annual
target Target
KPlI 8. | % N/A 100% N/A Correction of the
FMS Implementation 31 quarter
(343) of OPCA action projected target
plans within the from 75% to 100
reporting period %.
KPI 11: | Time taken | Time taken | N/A N/A KPI grammar
FMS (days) taken to | (days) to correction
(362) respond to | respond to
requests requests
received from | received
departments from
and external | departments
parties on | and external
valuation of | parties on
properties. valuation of
properties.
KPl 14: | Time taken for | N/A By end | 6 months | Correction of the
FMS the preparation December Valuation roll
(362) of procurement period from
process for the 2023/28 to
General 2025/28. Time
Valuation Roll taken corrected
2025/2028 to be more
specific.




4.5.4 Expenditure Management

KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 18: | Time taken | Time taken | 140 days 200 days KPI Grammar
FMS (354) | to(days) (days) to correction
taken to | pay
pay creditors Annual target
creditors changed to “less
than 200 days”.
Q3 changed to
‘Less than 240
days” & Q4
changed to “Less
than 200 days”
KPI Original KPI Revised Original Revised Changes/Notes
Number KPI Annual Annual
target Target
KPI  19:| % N/A 100% N/A Projected targets
FMS (354) | Implementation for 39 and 4"
of Financial guarter. KPI to be
Turnaround removed
Strategy because financial
turnaround
strategy is
replaced by the
Budget support
plan.
4.5.5 Budget and Treasury Office
KPI Original KPI | Revised Original Revised Changes/Notes
Number KPI Annual Annual
target Target
KPI 22: | % N/A 100% N/A Removed
FMS (341) | Compliance projected targets
with the for 39 and 4"
MFMA guarter. Also, KPI
Budgeting has to be
requirements removed as itis a
duplication of
intention with KPI
23
KPI 23 Time taken | Time taken | 10 working | 10 working | KPI changed as it
to submit the | to submit | days days was not within the
budget the budget | before control of the
related related submission division.
reports to the | reports to | to Council
CFO for | National
Treasury




KPI Original KPI | Revised Original Revised Changes/Notes
Number KPI Annual Annual
target Target
Council
approval.

KPI 26 Time taken | N/A Target removed
(days) to from for Q3 and
submit Q4 KPI because
Grants duplicate KPI
reports to under
National Expenditure
Treasury Management

4.5.6 Supply Chain Management
KPI Number KPI Original type Revised type | Changes/Notes
of evidence of evidence
KPI 31: FMS Number of Number of Q1-0Q4: Adhere to
(356) Inventory Inventory Approved SMART
reconciliations reconciliations | Inventory principle.
submitted to the | submitted to the | recons
CFO CFO submitted to
the CFO
KPI Number | Original KPI | Revised Original | Revised Changes/Notes
KPI Annual | Annual
target Target
KPI 32: FMS | Number  of | N/A 1 2 Stocktake to be
(356) stocktake conducted on a
conducted quarterly  basis.
There was an
increase in the

Annual target.
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4.6 CORPORATE SUPPORT SERVICES

4.6.1 Legal Services

4.6.2. a) Litigation management

Due to Organisational Structure changes, Employee Relations Management from Human
Capital management moved to and the new name of the Sub-division is Litigation
Management and Employee Relations.

No changes to the KPIs

4.6.3. b) Legal advisory services
Due to Organisational Structure changes Contract Management and Legal Compliance are
merged and now called Legal Advisory Services.

KPI Original KPI | Revised KPI | Origina | Revised Changes/Notes
Number I Annual
Annual | Target
target
KPI 2: | Average time | N/A 14 N/A Q3 & Q4 projections
CSS (297) | taken to removed as
issue legal indicator is duplicate
instruction on of indicator “KPI 1:
arbitration CSS (297)”
matters
KPI 3 CSS | Average time | N/A N/A N/A Responsible person
(286) taken to changed to
issue  draft “Manager: Legal
supply chain Services”
related
agreements
as per
instructions
received
KPI 6: | Time taken | Time taken 14 days | N/A Copies of
CSS (296) | (days) to | (days) to applications/instructi
provide provide ons and transfer
comments on | comments document added to
conveyancin | on the type of evidence
g conveyancin and responsible
g (Transfer person changed to
documents) Manager Legal
Services
KPI 7: | Average time | Average 21 days | N/A Responsible Person
CSS (296) | taken (days) | time taken changed to Manager
to provide | (days) to Legal Services
written provide
comments on | written
various comments
applications | on  various
received applications
(land use, | received
consent use | (land use
and road | and road
closures) closures)

11



KPI Original KPI | Revised KPI | Origina | Revised Changes/Notes
Number I Annual
Annual | Target
target
KPI 8: | Time taken | - 14 days | N/A Responsible Person
CSS (285) | (days) to changed to Manager
comment on Legal Services
internal draft
policies
KPI 9: | Number  of | Number of |2 4 Responsible Person
CSS (285) | workshops departmenta changed to Manager
conducted on | | workshops Legal Services
legal conducted
compliance on Legal 4 targeted for Q3
Services

12



4.6.2 Human Capital Management
4.6.2.1 Employee Wellness

KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 10: | % HR | Number of | 100% 3 Type of evidence
CSS (263) | policies HR policies amended as
reviewed reviewed Exco minutes
detailing HR
policies reviewed.
e Unit of
measure
changed from
“100%"” to
ll3”.
KPI 12 Number of | - 2 4 Target included
National for Q4 reporting
Priority and Annual target
events held was amended in
as per line with the Mid-
national year
calendar performance.
4.6.2.2. Learning and Development
KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 18: | % of new | % of new | 100% N/A Target moved
CSS (268) | applications | qualifying from Q4 to Q3
received vs | applications
applications | received vs
processed | applications
approved

13




4.6.2.3 Human Capital Management: Organisational Development

KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI:19 Time taken | Number of | 1 N/A KPI amended to
CSS (302) |to EE Adherence to
submission | compliance SMART principles
to  submit | report
EE reports | submit to
to DOL DOL
4.6.2.4 Human Capital Administration
KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI:20 Time taken | Number of | By end | 1 KPI amended and
CSS (275) |to  submit | leave June annual target
leave recon changed from “by
provision submitted end June”to “1”.
report to|to Budget
budget and | and
treasury Treasury
4.6.2.5 Occupational Health and Safety (OHS)
KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI:23 No. of | N/A 6 N/A Q3 &Q4 removed
CSS audits in line with the
undertaken Mid-year
on drivers performance
licences
and PRDP
for
employees
operating
municipality
fleet

14



4.6.3 Corporate Administration
KPI 29: Printshop and Publications was moved to Secretariat services.

KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Type of | Type of
evidence | evidence
KPI:26 Average N/A Copy of the | N/A Road show
CSS time (days) emalil minutes removed
taken to distribution from Type of
disseminate of Council evidence
Council resolutions
resolutions and road
minutes show
minutes.
Summary
calculation
of days
taken
4.6.4 Information Communication and Technology
KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI:30 % Network | N/A 90% 75% Annual target, Q3
CSS (299) | availability and Q4 changed
from “90%” to
“75%”in order to
align to the Mid-
year performance
KPI 32: | Time taken | Number of | End of | 1 KPI changed,
CSS (264) |to  submit | the March annual target
the reviewed changed from end
reviewed ICT march to 1 in
ICT security order to align with
security policy the Mid-year
policy  to | submitted performance.
EXCO to EXCO
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4.7 DEPARTMENT: INTEGRATED ENVIRONMENTAL MANAGEMENT

Tourism Development Division was moved to Economic Development Services Department

4.6.1 Environmental Management

KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 2: IEM | Average Time 30 days N/A KPI amended in
(364) time (days) | taken(days) line with the
taken to | to review or SMART
comment comment principles
on land use | on
applications | applications
received received
4.6.2 Biodiversity Management
KPI Original KPI | Revised Original Revised | Changes/Notes
Number KPI Annual Annual
target Target
KPI 6: | % Grass | N/A 100% N/A Type of evidence to
IEM (378) | cutting  job include the plan and
orders date stamped
completed in pictures.
line with job Payment certificate
orders was removed.
issued Q3
KPI 10 % Grave | % Grave | 100% N/A KPI  Amended to
digging job | digging align with the
orders completed SMART criteria.
completed in | in line with Type of evidence
line with the | burial include grave
job  orders | bookings booking list, time
issued sheet for work done

by TLB.
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KPI  12: | Number of | N/A 19 N/A Type of evidence to
IEM (372) | Informal change from
Settlements “Quarterly report”
with access to “Section 80
to solid report”
waste
KPlI  13: | Number of | Number of | 16 N/A Type of evidenced
IEM (380) | monitoring monitoring changed to signed
sessions for | sessions ‘inspection  report
recycling conducted (supporting pictures)
centres for buy and attendance
back register”.
facilities
Project name
changed to
“Monitoring of buy
back facilities
(Recycling
centres)”’
KPl  15: | Number of | - 16 - Type of evidence
IEM waste changed to
(370) minimisation “Attendance register
& sorting and inspection
projects report”
monitored

17




4.6.3 Integrated Waste Management

Project name of Monitoring of recycling centres has changed to Monitoring of buy back
facilities (Recycling centres)

KPI Original KPI | Revised Original | Revised | Changes/Notes
Number KPI Annual | Annual
target Target
KPl 13: | Number  of | Number of | 16 - Type of evidenced
IEM monitoring monitoring changed to signed
(380) sessions for | sessions ‘inspection report
recycling conducted (supporting pictures)
centres for buy and attendance
back register”
facilities
Project name changed
to “Monitoring of buy
back
facilities(Recycling
centres)”
KPl 15: | Number  of | - 16 - Type of evidence
IEM waste changed to
(370) minimisation “Attendance register
& sorting and inspection report”
projects
monitored

18



4.8 COMMUNITY DEVELOPMENT SERVICES

Top layer
Sports Arts, Culture and Recreation
KPI Project Original | Revised | Origina | Revise | Changes/Note
Numbe KPI KPI I d s
r Annual | Annual
target | Target
KPI  3: | Refurbishme | % Project | % Project | 100% N/A KPI  amended
CDS nt of libraries | milestone | milestone in line with the
completio | completio SMART
n in line | n in with principles Type
with  the | the works of evidence
project order(s) amended to
plan add works
orders.
KPl 4: | Purchase of | % Project | Number 100% 15 Project name
CDS books milestone | of libraries amended from
completio | provided ‘purchase  of
n in line | with books” to
with  the | informatio ‘purchase  of
project n library
plan resources resources”
Type of
evidence
amended from
“% project
milestone
completion in
line with the

project plan” to
“delivery note
and invoice”
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OPERATIONAL LAYER
4.8.1 Social Development

KPI Original KPI | Revised KPI | Original | Revised | Changes/Notes
Number Annual | Annual
target Target
KPI 1: | No of | - 3500 4704 Annual target
CDS household changed in line
(229) registered for with midyear
indigent cumulative
support
Responsible
person changed
to Assistant
manager:
Indigent
Management
KPlI  2: | No. Social | N/A 25 N/A Q4 target
CDS Development changed from 5 to
projects 6
implemented
KPlI  5:] % of indigent | N/A 100% N/A Type of evidence
CDS burial support changed from
(228) provided as “Q17-Q4: Quarterly
per requests report and
received request register.
Proof of graves
allocated”
to “Q3-Q4:
Quarterly report,
request and
allocation
register’
Responsible
person changed
to Assistant
Manager: Social
Development
Programmes
KPI 6| % Pauper | - 100% - Type of evidence
CDS burial support changed from
(228) provided as “Q171-Q4: Quarterly
per  request report and
received request register.
Proof of graves
allocated” to Q3-
Q4. Quarterly
report, referral
register and
allocation
register.
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KPI Original KPI | Revised KPI | Original | Revised | Changes/Notes
Number Annual Annual
target Target
Responsible
person changed
to Assistant
Manager: Social
Development
Programmes
KPI 8 % Grant-in aid | % Applications | 100% N/A KPI amended in
applications received for line with the
received for | funding and SMART principles
funding submitted to
versus Grant in Aid Type of evidence
applications committee for changed from
submitted for | consideration “Q2-Q4: Register
approval. of applicants and
proof of
submission to
MMC.”
To “Q3-Q4:
Register of
applicants  and
proof of
submission to
Grant in  Aid
Committee”
KPI  10: | Number of | Number of | 5 N/A KPI amended to
CDS substance substance adhere to SMART
(633) abuse abuse principle
prevention prevention
projects programmes
facilitated facilitated
KPI 11 Number of | Number of | 5 9 KPI amended in
HIV/AIDS HIV/AIDS line  with the
awareness awareness SMART  Criteria
projects programmes and the Annual
implemented target was
increased.
3d quarter
projection

changed from “2”
to “3). 15t quarter
target changed
form “1” to “3”

Annual Target
changed from “5”
to “9”
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4.8.2 Public Safety

KPI Original KPI | Revised Original Revised Changes/Notes
Number KPI Annual Annual
target Target

KPI 13: | Number  of | N/A 2 500 2819 Changes made to

CDS roadblocks annual target to

(237) conducted align to mid-year

performance

KPI 14: | No. of Roads | N/A 110 120 Annual target

CDS (237) | Safety amended in line
Campaigns with the Mid-year
conducted cumulative

performance

KPI 15: | km of road | N/A 90 151 Annual target

CDS (236) | painted amended in line

with the Mid-year
cumulative
performance. Q3
and Q4 targets
amended to 40
Type of evidence
changed from
“Q1-Q4:
Spreadsheets log
for citations”

To “Q2-Q4:
Quarterly reports,
spreadsheet
road(s) painted”.

KPI 16 No of traffic | N/A 24 000 30 563 Annual target
citations amended in line
issued with the Mid-year

cumulative
performance

KPI 17: | % Land | N/A N/A N/A Type of evidence

CDS (238) | invasion changed from
complaints “Q1-Q4: Quarterly
responded to reports and proof
vs received of request

attended” to “Q3-
Q4. Quarterly
reports, OB
register and
proof of request
attended”

KPI 18 No of | N/A 9500 10565 Annual target
inspections amended in line
conducted on with the Mid-year
by-law cumulative
enforcement performance
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4.8.3 Sports, Arts and Recreation

KPI Original KPI | Revised Original Revised Changes/Notes
Number KPI Annual Annual
target Target
KPI 19: | No of | N/A N/A N/A Responsible
CDS Heritage, Arts person changed
and Culture from  “Assistant
programmes Manager: Sports
Recreation” to
“Assistant
Manager:
Heritage, Arts and
Culture”
KPI 20: | No. of Library | N/A N/A N/A Responsible
CDS (207) | outreach person changed
programmes from  “Assistant
implemented Manager: Sports
Recreation” to
“Assistant
Manager:
Libraries”
KPI 22 Number of | N/A 400 1223 Annual target
visits for amended in line
Sports fields with the Mid-year
maintenance cumulative
performance. Q3
& Q4 targets
changed to “300”
Division : Testing and Licensing
SDBIP/BUDGE | PROJECT | KEY ANNUA | ORIGINA | TYPE OF
T REF.NO PERFORMANC | L L TYPE EVIDENCE
E INDICATOR TARGE | OF PER
T EVIDENC | QUARTER
E
KPI 23: CDS Motor % Vehicle 100% Q1-Q4 Q1-Q4 NaTIS
(260) Vehicle roadworthy NaTIS L112:L131Repo
Roadworth | applications rt RD323
y Test processed on
the NaTIS
system
KPI 24: CDS Learner % Learners 100% Q1-Q4 Q1-Q4 NaTIS
(257) and driving | licence NaTIS Reports
licence test | applications RD323 & R754
and issuing | processed on
the NaTIS
system
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KPI 25: CDS % Driving 100% Q1-Q4 Q1-Q4 NaTIS
(257) licence NaTIS Reports
applications RD323 & R754
processed on
the NaTIS
system
KPI 26: CDS Weighbridg | % Of motor 100% Q1-Q4 Q1-Q4 NaTISs
(261) e vehicles NaTIS BIQ
Operations | processed to
determine
weight for
licensing
purposes
KPI 27: CDS Motor % Motor vehicle | 100% Q1-Q4 Q1-Q4 NaTIS
(259) Vehicle registrations NaTIS Report
Registratio | Processed on RD323
n and the NaTIS
Licensing system
KPI1 28: CDS % Motor vehicle | 100% Q1-Q4 Q1-Q4 NaTIS
(259) licence NaTIS Report
renewals RD323
processed on
the NaTIS s
system
KPI 29: CDS % Motor vehicle | 100% Q1-Q4 Q1-Q4 NaTIS
(259) penalties NaTIS Report
processed on RD323
the NaTIS
system
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4.9 ECONOMIC DEVELOPMENT SERVICES

Top Layer — No changes
Operational Layer

4.9.1 Enterprise and Rural Development

KPI Original KPI Revised Original Revised Changes/Notes
Number KPI Annual Annual
target Target
KPI 7: | Time taken to | N/A End March | N/A KPI' moved from
EDS submit the 2023 Special Economic
(314) Economic initiatives to
Synthetic Enterprise and
report to Rural Development.
EXCO Quarterly
Milestones

removed due to
capacity constraints
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4.9.2 Development Planning

KPI Original KPI | Revised KPI | Original | Revised | Changes/Notes
Number Annual Annual
target Target
KPI 9:| % Compliant | Time taken | 100% 30days | KPlI amended in
EDS development | for compliant line  with the
(325) applications development SMART
considered for | applications principles. Type
finalisation to be of evidence
considered amended to “‘EM
for finalisation signed Agenda
Index, register of
applications”
KPI 12: | Average time | N/A N/A N/A Project name
EDS (days) takento amended  from
(333) submit “Municipal
opposed Planning Tribunal
compliant “to “District
applications to planning tribunal”
the Municipal
planning
tribunal for
consideration
4.9.3 Tourism Development
KPI Original Revised Original Revised Changes/Notes
Number KPI KPI Annual Annual
target Target
KPI 2: IEM | Number of | N/A 20 15 Annual target was
(364) youths reduced to 15 in
trained on alignment  with
tourism the current
safety circumstances.
monitoring
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4.10 STRATEGIC INVESTMENT PROGRAMME
Top Layer
4.10.1 Human Settlement and Real Estate

Brickvale housing and Brickvale Reservoir was moved from Economic Development
Services Department to Strategic Investment Programme

KPI Project Original Revised | Original | Revised Changes/Note
Number KPI KPI Annual Annual S
target Target
KPI 2: | Brickvale Number of | Number | 281 300 Q3 Target
UMS Housing houses of changed to “6”
(916) constructe | houses | line with mid-
d complete year
d cumulative.
KPI Project KPI Target | Original | Type of | Responsible
Number Annual evidence person
target
New Sip- % 100% 100% Q3: Project | Manager:
indicator | Leratong Implementa plan, Human
1 15ml New | tion of progress Settlement and
Reservoir project report and | Real estate
milestones milestone
in line with certificate
the plan

4.10.2 Catalytic Investment Programme

The following projects were moved from PMU and Roads and Stormwater.

KPI Project Name Original Revised KPI Original | Revised | Changes/Notes
Number KPI Annual
Annual Target
target
KPI 11 IEM- % Project | % 100% N/A KPI Grammar
IEM Development of | completion | Implementation correction
(500) Westhaven of the of milestones
Cemetery milestones | in line with the
Detention ponds | in line with | Project plan
the project
plan
KPI 12 Development of | % Project | % 100% N/A KPI Grammar
IEM West Haven completion | Implementation correction
Cemetery of the of milestones
(Access Road) milestones | in line with the
in line with | Project plan
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the project

plan
KPI 15 | Robert Broom % Project | % 100% N/A KPI Grammar
Drive Widening - | completion | Implementation correction
Phase 2_RS of the of milestones
milestones | in line with the
in line with | Project plan
the project
plan
KPI 16: | PRT-PR4:Roads | % Project | % 100% N/A Addition of Q3
Rehabilitation completion | Implementation revised project
and Resurfacing | of the of milestones plan on type of
in Kagiso, milestones | in line with the evidence.
Munsieville in line with | Project plan
Krugersdorp the project KPI Grammar
plan correction
Project moved
from Roads and
Stormwater
KPI 9 Luipaardsvlei % Project | % 100% N/A KPI Grammar
Landfill Site completion | Implementation correction
Phase 5 of the of milestones
milestones | in line with the
in line with | Project plan
the project
plan
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4.11 INFRASTRUCTURE DEVELOPMENT SERVICES

Top Layer
4.11.1Water and Sanitation
KPI Project KPI Original | Revised | Type of | Responsible
Number Annual | Annual evidence person
target Target
New Aged Km of 14km N/A Q3:Mileston | Senior
indicator | asbestos pipeline e certificate | Superintenden
IDS 1 cement replaced and t: Water
pipeline progress Networks
replaceme report
nt Q4.
Milestone
certificate
and
progress
report
Original KPI Revised Original | Revised | Changes/Notes
KPI KPI Annual Annual
Number target Target
KPI  3: | Number of plant | % Process | 6 100% Q3 & Q4 targets
UMS process equipments amended from
equipment & | & process ‘Number of Plant
process units | units Process Equipments
refurbished  at | refurbished & Process Units
Percy Steward | in line with Refurbished at Percy
WWTW the plan at Steward WWTW* to
Percy “100%".
Steward
WWTW Q3 Type of evidence
changed to “project
plan, milestone
certificate and
progress report”
Q4 type of evidence
changed to “Progress
report in line with the
plan”.
KPl  5: | Number of plant | N/A N/A N/A Q3 Type of evidence
UMS process changed to “QS3:
equipment & Project plan,
process units progress report and
refurbished milestone certificate”
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4.11.2 Energy services
The project(Number of houses electrified) below was added to the SDBIP in order to align
with the budget.

KPI Number | Project KPI Annual Type of Comment
name Target evidence
New MCLM Number of 350 Q3: Practical | New project
indicator IDS | Electrification | houses completion
2 of Soul city electrified certificate
social
housing
KPI Number | Project KPI Annual Type of Comment
name Target evidence
KPI 10 UMS | Spruit 1x20 | % 100% Q3: Type of | 4" quarter
(781) MVA Completion evidence projection
transformer | of project added close | removed.
+ substation | milestones in out report Project to be
upgrade - line with the completed in
firm plan the 3rd
suppliers guarter
4.11.3 Fleet Management
KPI Original Revised | Original Revised Changes/Notes
Number | KPI KPI Annual
Annual Target
target
KPI 8: N/A 16 6 Q3 & Q4 targets
UMS amended to 6. Target
(593) moved from UMS. Q3
Number of type of evidence
water i:hangeql o
Quotation, order
tankers )
number, delivery note
trucks S £ of
procured and mvouie, proof o
purchase”’.
Q4 changed to “Proof
of purchase (delivery
note)”
KPI 9: Number of | N/A 2 N/A Q4 targets removed
UMS jetting due to procurement
(960) machines process undertaken
procured. late in the financial
year
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4.11.4 Project Management Unit

KPI Project Name | Original KPI Revised KPI Changes/Notes
Number
KPI 2: lem-Kagiso % Project % Project name
IEM Regional completion of | Implementation | amended Kagiso
(504) Park_Pm project of milestones in | Regional Park.
milestones in line with the Removed Q4
line with the Project plan target
project plan
KPI 3: CDs- o , % Removed Q3 and
. o Project .
CDS Refurbishment completion of Implementation | Q4 targets.
(704) of Athletics et of milestones in
Facility - pr.?Je(t: : line with the
Kagiso Sports Iml estones in Project plan
Complex ine with the
project plan
KPI 4: PRT % Project % Project name
CDS Krugersdorp completion of | Implementation | amended to PRT
(503) museum project of milestones in | Krugersdorp
milestones in line with the Museum
line with the Project plan
project plan
KPI 6: Prt-Pr5: % % Removed Q3 and
PRT Rietvallei Ext.5 | Implementatio | Implementation | Q4 targets.
(555) Roads and n of planning of milestones in | KPI grammar
Stormwater_R | milestones for | line with the correction
S PR 5 Rietvallei | Project plan
Ext 5 roads
and
stormwater
KPI 7: Prt-Upgrade of | % Project % Removed Q3 and
PRT Lanwen completion of | Implementation | Q4 targets
(566) Hostel Bms project of milestones in
milestones in line with the
line with the Project plan
project plan
KPI 9: Luipaardsvlei % Project % Type of evidence
IEM Landfill Site completion of | Implementation | for Q3 amended
(504) the milestones | of milestones in | to revised project
in line with the | line with the plan, progress
project plan Project plan report and
milestone
certificate. Q4
Milestone
certificate and
progress report
KPI 10: | Prt-Pri0: % % Removed targets
PRT Rietvallei Ext. | Implementatio | Implementation | for Q3 and Q4
(504) 1 And n of planning of milestones in | KPI grammar
Proper_Rs milestones for | line with the correction
PR 10 Project plan
Rietvallei Ext 1
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roads and
stormwater
KPI'11: | lem-West % Project % KPI grammar
IEM Haven completion of | Implementation | correction
(500) Cemetery the milestones | of milestones in
Detention in line with the | line with the
Ponds_P&C project plan Project plan
KPI 12: | lem-West % Project % Target added for
IEM Haven completion of | Implementation | Q4. Addition of
Cemetery the milestones | of milestones in | Q3 revised project
Access in line with the | line with the plan, milestone
Roads_P&C project plan Project plan certificate and
progress report.
Q4 milestone
certificate,
progress report
and completion
certificate.
KPI 15: | Prt-Robert % % Addition of Q3
PRT Broom Drive Implementatio | Implementation | evidence, revised
(563) Widening_Rs | n of planning of milestones in | project plan,
milestones for | line with the milestone
Robert Broom | Project plan certificate and
Drive progress report.
Widening - Addition of Q4
Phase 2_RS evidence,
practical
completion
certificate

4.11.5 Roads and Storm water
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KPI Project Name | Original KPI Revised KPI Original | Revised | Changes/Notes
Number Annual
Annual | Target
target
KPI1 17: | Doctor Martinez | % Project % 100% N/A Addition of Q3
and hellena completion of Implementation revised project
Drive Roads & | the milestones | of milestones plan on type of
Stormwater_RS | in line with the | in line with the evidence
project plan Project plan
KPI 18: | PRT-Robin % % 100% N/A Addition of Q3
Road Implementation | Implementation revised project
Extension_RS | of planning of milestones plan on type of
milestones for in line with the evidence
Pr3: Kagiso Project plan
Ext.13 Roads
and
Stormwater RS
KPI 19: | Kagiso Ext 13 % Project % 100% N/A Removal
Road and completion of Implementation quarterly
Stormwaters the milestones | of milestones milestones due

in line with the
project plan

in line with the
Project plan

to insufficient
budget
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OPERATIONAL LAYER

Roads and Transport

KPI Original KPI Revised KPI Original | Revised | Changes/Notes
Number Annual | Annual
target Target
KPI 3 |% Service | N/A N/A N/A Removed Q3
(b) requests target. Type of
completed vs evidence
requests amended to “Q7.
received Q2, Q4 List of the
request received
and the quarterly
progress report”
KPl 5:| Time taken to | Number of | End 1 KPI and Annual
PRT submit the PMU | PMU  project | June Target amended
(416) project implementation | 2023 to align to the
implementation | plan submitted FMPPI
plan 2023/24 | to COGTA
Drawdown
schedule to
COGTA
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Water and Sanitation

KPI Original KPI | Revised Original | Revised Changes/Notes
Number KPI Annual | Annual
target Target
KPI2: UMS | No of | No of | 94 89 Targets reduced
(060) settlements/si | settlement from 94 to 89 due
tes provided | s provided to removal of
with Chemical | with provision of
Toilets Chemical chemical toilets
Toilets to sites.
KPI7: UMS | % Completion | N/A 100% N/A Revised
(489) of maintenance
Maintenan | maintenance plan added to the
ce of | milestone in Type of evidence
Waste line with the
water maintenance
treatment - | plan
Percy
steward
KP18: UMS | % Completion | N/A N/A N/A Removed Q3 and
(487) of Q4 targets due to
maintenance high vacancy rate
milestones in
line with the
minor
maintenance
plan
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Energy Services

KPI Number

Original KPI

Revised
KPI

Original
Annual
target

Revised
Annual
Target

Changes/Notes

KPI 10: UMS
(473)

Average
turnaround
time for
electricity
supply
restoration

N/A

1 day

12 days

Target
with
consideration of
mid-year
performance
caused by high
vacancy rate and
no contracted
service provider
in place, leading
to no material
available.

changed

Q3 and
projections
changed from “1
day”to “12 days”

Q4

KPI 11: UMS
(481)

Average
turnaround
time for
electricity
supply
restoration

N/A

1 day

6 days

Target changed
with
consideration of
mid-year
performance
caused by high
vacancy rate and
no contracted
service provider
in place, leading
to no material
available
Q3 and
projections
changed from “1
day”to “6 days”

Q4

KPI 12: UMS
(478)

Average time
taken (days)
to attend to
requests for
maintenance
and repairs of
traffic lights

N/A

3 days

5 days

Target changed
with
consideration of
mid-year
performance
caused by high
vacancy rate and
no contracted
service provider
in place, leading
to no material
available.
Q3 and
projections
changed from “3
days”to “5 days”

Q4
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(477)

taken (days)
to attend to
requests for
maintenance
and repairs of
streetlights.

KPI Number | Original KPI | Revised | Original | Revised Changes/Notes
KPI Annual Annual
target Target

KPI 13: UMS | Average time | N/A 3 days 6 days Target changed

with
consideration of
mid-year
performance
caused by high
vacancy rate and
no contracted
service provider
in place, leading
to no material
available.

Q3 and Q4
projections

changed from “3
days”to “6 days”

5. IMPLICATIONS

5.1 Financial implications

None

5.2 Legislative implications

5.3 Human Resources implications

54

Section 54(1) of the MFMA states that “on receipt of a statement or report
submitted by the accounting officer of the municipality in terms of section 71 or
72, the mayor must ... (c) consider and, if necessary, make any revisions to the
service delivery and budget implementation plan, provided that such revisions
to the service delivery targets and performance indicators in the plan may only
be made with the approval of Council following approval of adjustments

budget”.

Municipal Budgeting and Reporting regulations (MBRRs) 2008 Regulation 25
(3) further states that “when approving an adjustment budget, a municipal
Council must consider and adopt revisions to the Service delivery budget

implementation plans”.

None
Business risk implications

None

6. STAKEHOLDERS CONSULTED

6.1
6.2
6.3
6.4

EXCO

Portfolio committee
Budget steering committee
Mayoral Committee
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7. RECOMMENDATIONS

7.1  That the proposed adjustments to the 2022/23 SDBIP in line with the Adjusted

Budget be noted;

7.2 The attached Annexure A and B detailing the amendments to the Key
performance indicators (KPIs) and targets per Department be noted;

7.3 That the 2022/23 adjustments to the SDBIP be tabled in Council in terms of
section 54(1)(c) of the MFMA and the MBRRs.

CLLR TP GRAY
EXECUTIVE MAYOR
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ANNEXURE A

Local Mumnicipality
TOP LAYER
2022/2023

Revised Service Delivery and Budget Implementation

Plan (SDBIP)
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\AZaIAY o)

T TR O O T IVITVILT

SDBIP REF. [PLANNING KEY PERFORMANCE UNIT OF ANNUAL MID-YEAR RESPONSIBLE
NO LeveL | MSCOA PROJECT anS.-n- INDICATOR measure [PASELINE [rarGeT CUMULATIVE QUARTER PBPfECI PERSON
Q1 -
Number of Internal Audit plan . .
KPI1 1: CAE 2 - hief Al
c Output Internal Audit Plan | All Wards submitted to the Audit Number 1 1 _ Q Chie l{dlt
(046) . Executive
Committee Q3 -
Q4 1
Q1 1
Audit committee No. of Audit committee . .
KPI 2: CAE 2 Chief Audit
Output Performance All Wards Performance Evaluation Number 1 1 1 Q = '€ u :
(046) . Q3 Executive
Evaluation conducted =
Q4 _
Q1 100%
. i [) i 2 100% i i
KPI3: CAE Output Internal Audit Plan | All Wards v of Apprqved Internal Audit Plan % 100% 100% 100% Q o Chief Agdlt
(046) implemented Q3 100% Executive
Q4 100%
, ) Q1 _
KPI 4: CAE Audit Committee No. of Audit committee Q2 | chief Audit
Output . All Wards [resolutions registers submitted to| Number 4 _ _ .
(046) Resolutions Q3 Executive
EXCO =
Q4 _
Auditor general's No. of assessments submitted to Q1 1
. ) > . h
KPI'5: CAE Output Action Plans All Wards EXCO on th? |mp|ementat|9n Number 3 3 1 Q | Chief Aqdlt
status of Action Plans (Auditor Q3 1 Executive
assessment \
General's report) Q4 1
Assessments No. of assessments submitted to Q1 1
) conducted on EXCO on the implementation Q2 1 Chief Audit
KP16: CAE Output Internal Audit Action All Wards status of Action Plans (Internal Number 4 4 2 Q3 1 Executive
Plans Audit's report) Q4 1
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WARDS PROGRAMME/
SDBIP REF. [PLANNING KEY PERFORMANCE UNIT OF ANNUAL MID-YEAR RESPONSIBLE
MSCOA PROJECT TO BASELINE QUARTER PROJECT
NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PERSON
Q1 1
KPI7: CAE Ethics Projects No. of Ethics Projects Plan Q2 = Chief Audit
(203) Output Plan 2022/23 FY All Wards approved Number New KPI ! 1 Q3 = Executive
Q4 _
Number of Reports regarding Q1 1
KPI 8: CAE Ethics Projects Projects implemented in line Q2 1| Chief Audit
(203) Output Plan 2022/23 FY All Wards with the approved Ethics Plan Number New KPI 4 2 Q3 1 Executive
2022/23 FY Q4 1
Anti- Corruption and Q1 1
IInvestiupatlion No. of Anti-Corruption and Q2 Chief Audit
KPI9: CAE Output , 'g All Wards Investigation Activities Plan Number 1 1 1 = .
Activities Plan anproved Q3 N Executive
2022123 FY PP Y
Anti- Corruption Number of reports regarding Q1 1
Plan and activities implemented in line Chief Audit
KPI 10: CAE Output Investigation All Wards | with the approved Anti-Corruption | Number 21 4 1 Q2 1 Executive
Activities Plan and Investigation Activities Plan Q3 1
2022/23 FY 2022/23 FY 4 1
Q1 1
. . No. of Audit Committee ; :
A 2 1 hief Al
KPI11: CAE Output udit Com.mlttee All Wards [resolutions registers submitted to| Number 4 4 2 Q Chie gdlt
Resolutions Q3 1 Executive
EXCO
Q4 1
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National
QOutcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure accountable governance within the municipality

DEPARTMENT: FINANCIAL MANAGEMENT SERVICES
KPA KPA: FINANCIAL VIABILITY
KEY PROGRAMME/
PLANNING MSCOA WARDS TO UNIT OF ANNUAL MID-YEAR RESPONSIBLE
SDBIP Ref. No. PERFORMANCE BASELINE QUARTER PROJECT
LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PERSON
Q1 _
% completeness - .
KPI1: FMS Asset 2 Chief Financial
CFO's output All Wards of the asset % 100% 100% _ Q = )
(348) Management ] Q3 Officer
register =
Q4 100%
. % expenditure on Q1 -
KPI 2: FMS Executive Grants the Financial Q2 Chief Financial
: Manager: . All Wards % 100% 100% _ = )
(357) output expenditure Management Q3 50% Officer
Grant Q4 100%
Q1 2022/08/31
Executive Time taken to . . .
KPI 3: FMS Grant 2 Chief Fi |
Manager: ranss All Wards  |submit the AFS to Time 2021/08/31 | 20220831 | 20220831 | = 1€ Financia
(347) expenditure Q3 Officer
Output the AG =
Q4
KPA: GOOD GOVERNANCE & PUBLIC PARTICIPATION
KEY PROGRAMME/
PLANNING MSCOA WARDS TO UNIT OF ANNUAL MID-YEAR RESPONSIBLE
SDBIP Ref. No. PERFORMANCE BASELINE QUARTER PROJECT
LEVEL PROJECT BENEFIT MEASURE TARGET UMULATIVE PERSON
© INDICATOR sU c MILESTONE SO
Q1 89%
% implementation Q2 _
, AG Action of finance related Q3 Chief Financial
KPI 4: FM F All W % 44% % 00 —
S | CFO's output Plans ads | AGSA 2020/2021 ° ° 89% 93% Officer
Audit Action plans Q4
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National

National Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
'C\l:EaPpter Chapter 3: Economy and Employment, Chapter 4: Economic Infrastructure and Chapter 8: Transforming Human Settlements
ztgzreglc To foster a conducive environment for broad based economic development

DEPARTMENT: ECONOMIC DEVELOPMENT SERVICES

KPA: LOCAL ECONOMIC DEVELOPMENT

SDBIP Ref. | PLANNING MSCOA ¥V£RDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PRF?RGCI)QJAE,\(A:-?E/ E\Y/II:DEEEZE PER RESPONSIBL
No LEVEL PROJECT BENEEIT INDICATOR MEASURE TARGET | CUMULATIVE MILESTONE |QUARTER E PERSON
Q1 790
Executive
Executive Q2 325 Manager:
KPI L EDS |\ onager: | EMPIOYment | oy vwards No of work Number 1520 1603 1115 QL-Q4: EPWP e onomic
(321) opportunities opportunities created report
Output 3 a4 Development
Q Senvices
Q4 244
KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT
SDBIP Ref. [PLANNING| MSCOA ¥V£RDS KEY PERFORMANCE |UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PRPOFS;AE'\(A;AE/ ngng(F:E PER RESPONSIBL
No LEVEL PROJECT BENEEIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE |QUARTER E PERSON
Building Development Management
Q1: Project plan,
o1 100% progress report
and milestone
certificate
Q2: progress
o report and
. . Q2 100% milestone Manager:
KPI 4: EDS Construction % Implementation of Hificat Buildin
(962) Activity | of Municipal | All Wards | the project milestones % New KPI 100% 88,5% ce3.| cate Develo mim
Building in line with the plan o3 ;rJtrogrdess Managzment
Q3 100% report an
milestone
certificate
Q4: progress
Q4 100% repon and
milestone
certificate
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National
QOutcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

NDP Chapter: Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To provide sustainable services to the community

DEPARTMENT: COMMUNITY DEVELOPMENT SERVICES

KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT
MID-
WARD PROGRAMM
SDBIP REF.NO PLANNING MSCOA TO s KEY PERFORMANCE [UNIT OF BASEL INE ANNUAL YEAR QUARTER |PROJECT & TYPE OF RESPONSIBLE
' LEVEL PROJECT INDICATOR MEASURE TARGET | CUMULA EVIDENCE PERSON
BENEFIT TIVE MILESTONE
Division: Sport Arts Culture & Recreation
Unit: Libraries
N i 1
Cds Pu.rchasmg _ _ Q = Q3: Business
Output Of Library % of library furniture Q2 _ lan. Delive
KPI 1: CDS (513) . P Furniture & All Wards | equipment purchased in % 100% 100% _ pan, Y
Indicator ) : ) Q3 note and
Equipment line with the plan — . Assistant
invoice
_Ls 01 Q4 100% Manager:
Q1 _ : i Libraries
Outout Cds-Installation % project milestone Q2 (:I):n Blés;lr;j:s
KPI12: CDS (691) . P of modular All Wards | completion in line with % New target 100% _ — pian, v
Indicator Lo . Q3 _ note and
libraries the project plan L
Q4 100% invoice
Q1 _ Q4: Business
Outout Cds- % project milestone Q2 _ plan,works Assistant
KPI 3: CDS IndLil pl: ; Refurbishment Of| All Wards [ completion in line with % 99,5% 100% _ 3 order(s), Manager:
cato Libraries the works order(s) Q = before and Libraries
Q4 100%]| after photos
and invoice
Q1
Cds-Purchase of Number of libraries 2 Assistant
_ Output . ; ) O . Q - Q4: Delive :
KPI 4: CDS . information All Wards [provided with information| Number New KPI 15 _ : y Manager:
Indicator Q3 — notes and ibrari
resources resources Libraries
Q4 15| inwices
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National

National Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
grl?appter Chapter 3: Economy and Employment, Chapter 4: Economic Infrastructure and Chapter 8: Transforming Human Settlements
22::69'0 To foster a conducive environment for broad based economic development

DEPARTMENT: STRATEGIC INVESTMENT PROGRAMME

KPA: LOCAL ECONOMIC DEVELOPMENT

SDBIP Ref.
No

PLANNIN
G LEVEL

MSCOA
PROJECT

WARDS
TO
BENEFIT

KEY PERFORMANCE
INDICATOR

UNIT OF
MEASURE

BASELINE

ANNUAL
TARGET

MID-YEAR
CUMULATI
VE

QUARTER

PROGRAMME/PROJE
CT MILESTONE

TYPE OF
EVIDENCE PER
QUARTER

RESPONSIBL
E PERSON

Division: Human Settlement and Real

Estate

KPI 2: UMS
(916)

Executive
Manager:
Output

Brickvale
Housing
Initiative

All Wards

No of houses
completed

Number

New KPI

281

300

Q1

50

Q1: Project plan,
progress report and
milestone certificate

Q2

50

Q2: progress report
and milestone
certificate

Q3

300

Q3: progress report
and milestone
certificate

Q4

Q4: progress report
and milestone
certificate

Manager:
Human
Settlement and
Real estate

KPI 3: UMS
(780)

Executive
Manager:
Output

Construction of
Brickvale
resewvoir

All Wards

% Implementation of
prject milestones in
line with the plan

%

New KPI

100%

Q1

100%

Q1: Project plan,
progress report and
milestone certificate

Q2

100%

Q2: progress report
and milestone
certificate

Q3

100%

Q3: progress report
and milestone
certificate

Q4

100%

Q4: progress report
and milestone
certificate

Manager:
Human
Settlement and
Real estate

New
indicator 1

Executive
Manager:
Output

Sip-Leratong
15ml New
Resenvior

All Wards

% Implementation of
project milestones in
line with the plan

%

New KPI

100%

Q1

Q2

Q3

100%

Q3: Project
plan,progress report
and milestone
certificate

Q4

100%

Q4: progress report
and milestone
certificate

Manager:
Human
Settlement and
Real estate
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SDBIP Ref.
No

PLANNIN
G LEVEL

MSCOA
PROJECT

WARDS
TO
BENEFIT

KEY PERFORMANCE
INDICATOR

UNIT OF
MEASURE

BASELINE

ANNUAL
TARGET

MID-YEAR
CUMULATI
VE

QUARTER

PROGRAMME/PROJE
CT MILESTONE

TYPE OF
EVIDENCE PER
QUARTER

RESPONSIBL
E PERSON

Division: Catalytic Investment Programme

KPI 16:
PRT (561)

Output
Indicator

Prt-Pr4:Roads
Rehabilitation
And
Resurfacing In
Kagiso And
Krugersdorp
West_Rs

13.9 &7

% Project completion
of the milestones in
line with the project

plan

%

100%

100%

100%

100%

Q1: Project Plan,
progress report and
Milestone Certificate

Q2

Q3

100%

Q3: Revised Project
plan, Progress
report and Milestone
Certificate

100%

Q4: Revised Project
plan, Progress
report and Practical
completion
Certificate

Assistant
Manager:
Project
implementation
Support

KPI 5: CDS
(540)

Output
Indicator

Cds-
Construction
Of Kagiso
Elderly
Service
Centre_Sd

12,9

% implementation of
milestones in line with
the project plan

%

% Project
completion of
project
milestones in
line with the
project plan
(100%0)

100%

81,25%

100%

Q1: Project Plan,
Progress report and
Milestone certificate

Q2

100%

Q2: Progress report
and Milestone
certificate

Q3

100%

Q3: Revised project
plan, progress report
and Milestone
certificate

Q4

100%

Q4: progress report
and Milestone
certificate

Assistant
Manager:
Project
implementation
Support

KPI 9: IEM
(504)

Output
Indicator

Luipaardsviei
Landfill Site

All Wards

% implementation of
milestones in line with
the project plan

%

% Project
completion of
project
milestones in
line with the
project plan
(100%0)

100%

Q1

Q1: Project plan,
Milestone certificate
and progress report

Q2

Q2: Milestone
Certificate &
Progress report

Q3

100%

Q3: Revised project
plan, Milestone
Certificate &
Progress report

Q4

100%

Q4: Milestone
Certificate &
Progress report

Assistant
Manager:
Project
implementation
Support
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SDBIP Ref.
No

PLANNIN
G LEVEL

MSCOA
PROJECT

WARDS
TO
BENEFIT

KEY PERFORMANCE
INDICATOR

UNIT OF
MEASURE

BASELINE

ANNUAL
TARGET

MID-YEAR
CUMULATI
VE

QUARTER

PROGRAMME/PROJE
CT MILESTONE

TYPE OF
EVIDENCE PER
QUARTER

RESPONSIBL
E PERSON

Division: Catalytic Investment Programme

KPI 16:
PRT (561)

Output
Indicator

Prt-Pr4:Roads
Rehabilitation
And
Resurfacing In
Kagiso And
Krugersdorp
West_Rs

13.9 &7

% Project completion
of the milestones in
line with the project

plan

%

100%

100%

100%

100%

Q1: Project Plan,
progress report and
Milestone Certificate

Q2

Q3

100%

Q3: Revised Project
plan, Progress
report and Milestone
Certificate

100%

Q4: Revised Project
plan, Progress
report and Practical
completion
Certificate

Assistant
Manager:
Project
implementation
Support

KPI 5: CDS
(540)

Output
Indicator

Cds-
Construction
Of Kagiso
Elderly
Service
Centre_Sd

12,9

% implementation of
milestones in line with
the project plan

%

% Project
completion of
project
milestones in
line with the
project plan
(100%0)

100%

81,25%

100%

Q1: Project Plan,
Progress report and
Milestone certificate

Q2

100%

Q2: Progress report
and Milestone
certificate

Q3

100%

Q3: Revised project
plan, progress report
and Milestone
certificate

Q4

100%

Q4: progress report
and Milestone
certificate

Assistant
Manager:
Project
implementation
Support

KPI 9: IEM
(504)

Output
Indicator

Luipaardsvlei
Landfill Site

All Wards

% implementation of
milestones in line with
the project plan

%

% Project
completion of
project
milestones in
line with the
project plan
(100%0)

100%

Q1

Q1: Project plan,
Milestone certificate
and progress report

Q2: Milestone
Certificate &
Progress report

Q3

100%

Q3: Revised project
plan, Milestone
Certificate &
Progress report

Q4

100%

Q4: Milestone
Certificate &
Progress report

Assistant
Manager:
Project
implementation
Support
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SDBIP Ref.|PLANNIN MSCOA _IV_V(?RDS KEY PERFORMANCE |UNIT OF BASEL INE ANNUAL QAJE-JEQE QUARTER PROGRAMME/PROJE -I;\Y/TI;EEgEE PER RESPONSIBL
N G LEVEL PROJECT INDICATOR MEASURE TARGET CT MILESTONE E PERSON
© BENEFIT VE QUARTER
Q1 _ —
Q2 _ _
lem-West 4 _ 03 100% Q3: Project plan, _|Assistant
KPI 11- output Haven % |mp|em(—.fnta}t|on gf Milestone Certificate Marjager:
IEM (500) | Indicator Cemetery 9 mllestones_ in line with % New KPI 100% _ & Progress report Pro;ect _
Detention the project plan Q4 100% 04: Milest implementation
: Milestone Support
Ponds_P&C Certificate &
Progress report
Q1
Q1: Project Plan,
_ Milestone Certificate
& Progress report
2
Q Q2: Milestone
_ Certificate &
Progress report
lem-West o3 Assistant
o i ; .
KPI 12: Output CHavetn o /uI |n1p|emgnt?t|on c;fh o N . Lo0ot Q3: Revised project hPAahagter.
IEM Indicator emetery m ii ones mt |n|e W ? ew ° - 100% plan, Milestone . rollec tati
Access e project plan Certificate & gnp ementation
Roads_P&C Progress report upport
Q4
Q4: Milestone
Certificate &
100% Progress report and
Practical completion
certificate
Q1 100% _
Q2 100% —
Q3: Revised Project
Plan, Milestone Assistant
o )
KPI 15: output Prt-Robert % implementation of Q3 100% certificate and Manager:
) 1P Broom Drive 9 milestones in line with % 100% 100% _ progress report Project
PRT (563) | Indicator . . .
Widening_Rs the project plan implementation
Support
Q4: Progress report,
Milestone certificate
Q4 100% and practical

completion
certificate
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional capable citizen focused public service NDP Chapter 13

Strategic Goal

To provide sustainable services to the community

DEPARTMENT:

Infrastructure Development services

KPA: SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT

PLANNING MSCOA WARDS TO KEY PERFORMANCE |UNIT OF ANNUAL MID YEAR PROGRAMME/PRO |[TYPE OF EVIDENCE PER |RESPONSIBLE
DBIP REF.N BASELINE ARTER
S o LEVEL PROJECT BENEFIT INDICATOR MEASURE S TARGET CUMULATIVE QU JECT MILESTONE [QUARTER PERSON
Division: Fleet Management
Q1 97%
E ti Q2 97%
xecutive .
KPI 1: PRT Fl % of fl labl h M T FI
Manager: et All Wards o of fleet awailable to the % 98% 98% 99% Fleet management report anager: Fleet
(062) Output Management user departments management
pi Q3 97%
Q4 97%
Q1 _ —
Ums-Water Q2 _ _
KPI 8: UMS Ogtput Tankers And All Wards Number of water tankers Number New KPI 6 i Manager: Fleet
(593) Indicator Vacuum Tanker trucks procured - Q3:Quotation, order management
Trucks Q3 6 number, delivery note and
invice
Q4: Proof of
4
Q 6 purchase(delivery note)
Q1 _
Ums-Water Q2 _
KPI 9: UMS Output Tankers And Number of vacuum Manager: Fleet
(595) Indicator Vacuum Tanker All wards tankers trucks procured Number New KPI 4 - Q3 — - management
Trucks
Q4: Proof of
4 4
Q purchase(delivery note)
Q1 _ -
. : ot 2 .
KPI 9: UMS OL_Jtput UMS_Jgttlng All Wards Num_ber of jetting Number New KPI Q _ — Manager: Fleet
(960) Indicator Machine machines procured - - 03 management
Q4 _ _
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SDBIP Ref. No | PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF BASELINE |ANNUAL | MID-YEAR QUARTER PROGRAMME/PRO |TYPE OF EVIDENCE PER [RESPONSIBLE
) LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE |QUARTER PERSON
Division: Water and sanitation
Q1 20%
Q2 20% Executive
% water losses Manager: Utilities
KPI 2: UMS Output Water losses All Wards ° % 19,50% 20% _ Water loss report 9
measured Management
Q3 20% Senices
Q4 20%
Q1 - _
Contractor Appointment
Ums-Percy % Process equipments & Q2 _ Letter & Project Assistant
Output ) its refurbished Implementation Plan M :
KPI 3: UMS WU Steward Wwtw | Allwards | PrOCSSS Uit relurbishe % New KPI 100% _ P ! anager
Indicator Refurbishment in line with the plan at Project plan and milestone Wastewater
Percy Stewart WWTW Q3 100% certificate and progress Treatment Works
report
04 100% Progress report in line with
the plan
o1 100% Q_l: Project plian and
milestone certificate
. 2: P rt and .
. % Process equipments & Q2 100% Q_ rogress Tep" an Assistant
Output Ums-Flip process units refurbished milestone certiicate Manager:
KPI 4: UMS . Human Wwtw All wards L . % New KPI 100% _ )y
Indicator Refurbishment in line with the plan at ) Wastewater
elurbishme Flip Human WWTW Q3 100% Q?' Progress report and Treatment Works
milestone certificate
04 100% Ql_l: Progress feport and
milestone certificate
o1 100% Q_l: Project plian and
milestone certificate
Ums- Q2 100% Q?: Progress repor‘[ and )
! . milestone certificate Assistant
Output Magaliesburg % Process equipments & Manager:
KPI 5: UMS Indicator Water Care All wards process units refurbished % New KPI 100% _ Q3: Project plan, progress Wast ewaté "
T . o .
Works Phase 1 in line with the plan Q3 100% repqn and milestone Treatment Works
_Witws certificate
04 100% Qz_l: Progress Tepon and
milestone certificate
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SDBIP/BUDGE | PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PROGRAMME/PRO |TYPE OF EVIDENCE PER [RESPONSIBLE
T REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE [QUARTER PERSON
Q1 _ _
Outout Aged asbetos Q2 — — Senior
New indicator utp cement pipeline All wards Km of pipeline replaced km New target 14 km _ Superintendent:
Indicator
replacement Water Networks
Milestone Certificate &
Qs Skm Progress report
04 okm Milestone Certificate &
Progress report
Q1 _ _
Contractor Appointment
Q2 _ Letter & Project
Km of uPVC new water Implementation Plan Senior Engineering
KPI 6: UMS Output I .
" All wards pipeline infrastructure km 4,15 km 5km Technician - Rural
(783) Indicator -
constructed . Water Supply
Approved Milestone
Q3 2km .
Certificate
Approved Milestone
UMS- Rural and Q4 3km Certificate & Completion
informal Areas Certificate
Water Supply.
Q1 _ _
Q2 _ _ Senior Engineeri
. . enior Engineering
KPI 7: UMS Output Number of stand pipes .
utpu All wards Y pip Number New KPI 1500 _ Technician - Rural
(783) Indicator connected i
Approved Milestone Water Supply
Q3 500 .
Certificate
Approved Milestone
Q4 1000 Certificate & Completion

Certificate
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DIVISION: PROJECT MANAGEMENT UNIT

TYPE OF EVIDENCE PER

SDBIP/BUDGE| PLANNING MSCOA WARDS TO KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL MID YEAR QUARTER PROGRAMME/PRO QUARTER RESPONSIBLE
T REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE PERSON
Q1 _ -
% Project Assistant
completion of 2 — Manager: Project
. lem-Kagiso % implementation of project Q — implementation
KPI 2: IEM Output ) . Lo . . .
) Regional 13 milestones in line with % milestones in 100% _ - - and Management|
(504) Indicator Park_Pm the project plan line with the Q3: Project Plan, (Building &
- project p _ Q3 100% Milestone certificate and Cing
project plan proaress report Facilities
(100%) Engineering)
Q4 _ _
Q1 100% _
o )
CDS- cof:]PIrc;Jiﬁﬁtof Assistant
Refurbishment . . pg Q2 Manager: Project
. . % implementation of project — — ) .
KPI 3: CDS Output of Athletics . - . . . implementation
) - 9 milestones in line with % milestones in _ 0%
(704) Indicator Facility - : . ) and Management|
A the project plan line with the .
Kagiso Sports . Q3 _ _ (Electrical
Complex project plan Engineering)
(100%)
Q4 _ _
Q1: Project Plan,
Q1 100% Milestone certificate and
progress report )
Q2: Milestone Assistant
. . 9 ifi M : Proj
) utp Krugersdorp 9 milestones in line with % New KPI 100% 50% repart P
(503) Indicator museum the proiect plan and Management|
project p Q3 _ _ (Civil
engineering)
Q4 _ _
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TYPE OF EVIDENCE PER

SDBIP/BUDGE| PLANNING MSCOA  |WARDS TO KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL MID YEAR QUARTER PROGRAMME/PRO QUARTER RESPONSIBLE
T REF.NO LEVEL PROJECT  |BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE PERSON
DIVISION: PROJECT MANAGEMENT UNIT
% Project Q1 100% _
Prt-Pr5: completion of Senior
i i %i i j 2 100% )
KP|6: PRT Output Rietvallei Ext.5 /o |mplemgnt§tlon Qf . project ' Q (] _ Technical:
) Roads And 35 milestones in line with % milestones in 100% 100%
(555) Indicator ; . - Development
Stormwater_R the project plan line with the 3 S
: Q _ _ Applications
S project plan
(100%) Q4
. . Q1: Project plan
% Plr(:!ect . Q1 100% Progress reportand  |assistant
Prt-Upgrade % implementation of Congfo?ef? ° gi;_esl,:tone certificatet Manager: Project
KPI 7: PRT ) . S : ) : Progress report,  |: )
Ogtput Of Lanwen 14 milestones in line with % milestones in 100% 59% Q2 100% and Completion implementation
(566) Indicator . . . and Management|
Hostel_Bms the project plan line with the .
. Q3 _ _ (Electrical
project plan Engineering)
(100%) Q4 g g
Q1 _ _
Assistant
. . Q2 Manager: Project
Cds - Ga % implementation of — — . )
New Output . o : implementation
_— . Mogale Sports milestones in line with % New KPI 100% _ - -
indicator Indicator Complex the proiect plan Q3: Project plan, and Management|
p projectp Q3 100% progress report and (Electrical
milestone certificate Engineering)
Q4: Progress report
Q4 100% and milestone

certificate
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SDBIP/BUDGE | PLANNING MSCOA WARDS TO KEY PERFORMANCE  |UNIT OF BASELINE ANNUAL MID YEAR QUARTER PROGRAMME/PRO [TYPE OF EVIDENCE |RESPONSIBLE
T REF.NO LEVEL PROJECT  |BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE |PER QUARTER PERSON
Q1: Project Plan,
Q1 100% milestone certificate
% Project and proaress report .
lem completion of Q2P ; Assistant
- : Progress report, . Broi
) ) ) - 0 Manager: Project
. Coronation % implementation of project Q2 100% Completion certificate  |. 9 4J
KPI 8: IEM Output . o ) : ) implementation
) Park 37 milestones in line with % milestones in 100% 100%
(501) Indicator ) . . and Management|
Development_ the project plan line with the 03 (Civil
Pm project plan - — engineering)
(100%) d 9
Q4 _ _
Q1 100% _
% Project
completion of 5 100% Senior
. Prt-Pr10: % implementation of project Q ° — .
KPI 10: PRT Output i X . L X . . Technical:
) Rietvallei Ext. 1 1&2 milestones in line with % milestones in 100% _
(504) Indicator > . - Development
And Proper_Rs the project plan line with the 03 Applications
project plan - — P
(100%)
Q4 _ _
SDBIP/BUDGE | PLANNING MSCOA WARDS TO KEY PERFORMANCE  |UNIT OF BASEL NE ANNUAL MID YEAR QUARTER PROGRAMME/PRO [TYPE OF EVIDENCE |RESPONSIBLE
T REF.NO LEVEL PROJECT  [BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE |PER QUARTER PERSON
Q1 100% Q1: Project Plan,
Milestone Certificate &
Proaress report .
lem- Q2 100% Q2:Completion Assistant
Krugersdorp % implementation of Certificate & progress |Manager: Project
KPI 13: IEM Output Game . - ) report implementation
. . 9 milestones in line with % New KPI 100% 0%
(1013) Indicator | Reserve_Lion . Q3 and Management|
the project plan — .
Enclosure _ (Electrical
Upgrade_Tm Engineering)
Q4 100% Q4: Revised project
plan, Milestone
Certificate & Progress
Q1 100% Q1: Project Plan,
Milestone Certificate &
Proaress report .
Prt- Q2 100% Q2:Completion Assistant
L . - ifi Manager: Project
) Munsienville : % implementation of Certificate & progress |/ g of
KPI14: PRT Output . . L ) report implementation
" Community 9 milestones in line with % New KPI 100% 0%
(983) Indicator . Q3 and Management
Hall the project plan .
i _ _ (Electrical
Refurbishment . .
Engineering)
Q4
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SDBIP/BUDGE | PLANNING MSCOA WARDS TO KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID-YEAR QUARTER PROGRAMME/PRO [TYPE OF EVIDENCE PER |[RESPONSIBLE
T REF.NO LEVEL PROJECT BENEFIT INDICATOR MEASURE TARGET CUMULATIVE JECT MILESTONE [QUARTER PERSON
Division: Energy Services
Q1 12.5%
Q2 10% Executive
Electricit % of electricity lo 1-Q4: Electricity lo: Man; r: Utiliti
KPI 1: UMS Output © y All Wards ° © Yy josses % 12.18% 12.5% 11,26% Q1-Q4: Ele y loss anager: Utilities
Losses measured report Management
Q3 10% Senvices
Qa 12.5%
o1 100% Project plan and progress
report/milestone certificate
. % Project
SDE'L;X2O completion of Q2 100% Progress report/milestone
. % completion of project project certificate )
KPI 10: UMS Output transformer + a8 milestones in line with 0% ilest N 100% 99.8% Manager: Energy
(781) Indicator substation ° m' es Qnes n ° »S7o Senvces
upgrade - firm the plan line with the o3 100% Progress report and close
suppliers project plan out report
(100%0)
Q4 _ —
o1 100% Project plan and progress
report/milestone certificate
% Project
completion of o2 100% Progress report/milestone
- 9 i j roject certificate
KPI 11: UMS output UMS-Leratong % completion of project . _project N N Manager: Energy
(958) Indicator New Substation- 38 milestones in line with % milestones in 100% 0% Senices
EDS the plan line with the o3 100% Progress report/milestone
project plan certificate
(0%)
Q4 100% Progl.'ess report/milestone
certificate
o1 100% Project plan and progress
report/milestone certificate
Ums-Singqobile Q2 100% Progress report/milestone
. . % completion of project certificate .
KPI 12: UMS ngntlty 132/11Kv 3320 Singqobile milestones in line with % New KPI 100% 0% Manager: Energy
(1033) Indicator Mva New the plan i Senvices
Substation_Eds P Q3 100% Progress report/milestone
certificate
Progress report/milestone
4 100%
Q 00% certificate
Q1 _ —
UMS-MCLM Q2 _ —
New indicator ngntlty Electrification of Soul city Number of houses Number New KPI 350 New indicator - — Manager: Energy
Indicator Soul City Social electrified Practical completion Sernvices
Housing_EDS Q3 350 certificate and list of
accounts
Q4 _ —
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SDBIP/ KEY MID YEAR PROGRAMME/P
PLANNING MSCOA WARDS TO UNIT OF ANNUAL TYPE OF EVIDENCE |RESPONSIBLE
BUDGET PERFORMANCE BASELINE CUMULATIV QUARTER ROJECT
LEVEL PROJECT BENEFIT MEASURE TARGET PER QUARTER PERSON
REF.NO INDICATOR E MILESTONE Q
Division: Roads and Storm water
Qt Q1: C leti
: Completion
100%
00% Certificate.
Q2
Doctor Martinez o i : _ _ Assistant
KPI1 17: PRT Output and hellena 25827 /('JI |mtplem9nt?tlon Otfh % N KPI 100% 0% Manager: Roads
(750) Indicator Drive Roads & miles Ones_ in line wi ° ew © ° Q3 Network
Stormwater_RS the project plan _ _ Management
Q4
Q1 _ Q1: Project plan
. . Q2 Assistant
o, _ _
KPI1 18: PRT Output Prt-Robin Road 29 /4°| Imtplemgnt?tlon Otfh o% 0% 100% Manager: Roads
(1030) Indicator Extension_Rs miles OHE§ in line wi ° ° ° - e Network
the project plan 03 100% Q2: Site hand-over and Management
Progress report
Q4: Progress report and
)
Q4 100% Completion Certificate.
Q1 — _
Prt-Pri3: Qo2 A cant
N op . _ _ ssistan
KPI 19: PRT Output | K@giso Ext.13 %6 implementation of Manager: Roads
" Roads And 9 milestones in line with % 100% _ _ - -
(554 Indicator Stormwater_R the project plan Q3: Project Plan, Network
s - proj P Q3 _ Milestone certificate and|Management
progress report
Q4: Progress report
Q4 _ and Milestone
certificate
Q1: Project Plan, Progress
Q1 100% report and Milestone
Certificate
100% Q2: Progress report and
Prt-Pr7: os i N . Q2 100% Milestone Certificate Assistant
KPI 20: PRT Output Muldersdrift 30826 /('JI |mpleme_ntI§tlon th o% Im[_:)lell_‘nent_atrio 100% 100% Completion Certificate Manager: Roads
(556) Indicator Roads And mi estones_ in line witl Q) nin line witl © © Network
Stormwater_Rs the project plan 2021-22 Q3 Management
milestones B B
Q4 _ _
Q1: Project Plan, Progress
Q1 100% report and Milestone
Certificate,
PH-Pr5 100% Q2: Progress report and
Westne-rnrRural % implementation of Implementatio Q2 100% Milestone Certificate, Assistant
KPI 21: PRT Output N - N A N Completion Certificate Manager: Roads
" Areas Roads 39 milestones in line with % nin line with 100% 100%
(199) Indicator | €2 . > Network
n ormwater the project plan 2021—22 Q3 Management
—Rs milestones - -
Q4 _ _
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Local Municipality

Operational Layer
2022/23
Revised Service Delivery and Budget Implementation
Plan (SDBIP)
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National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome

NDP Chapter |Building a professional, capable, citizen-focused public service (NDP Chapter 13)
ég;iltegm To ensure good participative governance in compliance with the Constitution
KPA Good Governance and Public Participation

Division: Speaker's Office

SDB(I.:‘FI’E/]I_BUD PLANNING PROJECT WARDS TO KEY PERFORMANCE [UNIT OF BASEL INE ANNUAL MID-YEAR QUARTE ﬁigf:érMMB EC:DEI)EEﬁEE PER RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE |R MILESTONE QUARTER PERSON
Q1 1 1-Q4: Section |Assistant M :
. . Section 79 No. of functionality QL-Q .ec lon | Assistan an.ager
KPI11: SO Quantity . . 2 1 79 committee Ward Operations
) Committee All Wards analysis conducted on Number New KPI 4 2 Q ; . )
(S001) Indicator . ) functionality and Public
Management Section 79 Committees Q3 1 L
report Participation
Q4 1
Q1 1 Q1-Q4: Report . .
KPI2: SO antit No. of Ward committee Q2 1 on Ward A\jvs;sr(tjagt ’;/lrz:zizr'
’ Qu_ Y Ward Committees All Wards performance analysis Number New KPI 4 2 Committee p )
(407) Indicator Q3 1 . o and Public
conducted functionality in Participation
Q4 1 Council
Q1 N/A Q2 & Q4 .
. Assistant Manager:
KP103: SO Quantity Public All Wards N;)r.ti(():fi tZSOIEZnZlIJbs“iZ Number 1 2 1 = - izhgiwe o Ward Operations
(086) Indicator Participation p p Y Qs - p . and Public
conducted submitted to Participation
Q4 1 Maycom P
Awerage time taken to 8; 12 jays 8i;1?ti:|'ly Assistant Manager.
KP104: SO | Efficiency - ; " ays ) Ward Operations
(398) Indicator Petitions All Wards submit petitions to the Time (days) 14 Days 30 days _ Q3 30 days Report, CPPIQS and Public
Speaker of the petitions Participation
Q4 30 days with timelines P
No. of Councillor QL NA Programme and Assistant Manager:
KPI 05: SO Quantity Councillor Capacity Building Q2 1 9 Ward Operations
) . - All Wards Number 1 2 1 Report )
(389) Indicator | Capacity Building Programmes Q3 1 . and Public
Submitted L
Conducted Q4 Participation
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic Goal

To ensure good participative governance in compliance with the Constitution

KPA

Good Governance and Public Participation

WARDS |KEY PROGRAMME/ |TYPE OF
SDB};F;E EBGET EE\/-/\E:I_\I ING PROJECT TO PERFORMANCE aNEI/i\rS?J;E BASELINE ?Eggg: gll.ltlz/_l\l(JELi?'IVE QUARTER |PROJECT EVIDENCE PER EEE;SESIBLE
' BENEHT |INDICATOR MILESTONE QUARTER
Office of the Mayor's Office
Q1: Report,
Invitations and
Mol st No. of Social Ql ! attendance
. mplementation 0. of Socia . .
KP101: OEM uantit ; e registers Chief of Staff:
Q . y of Mayoral All Wards [Cohesion Initiatives| Number 3 4 2 ) )
(081) Indicator Programmes conducted Q2 1 Q2-Q4: Report, |Mayor's Office
9 3 1 Invitations and
Q attendance
Q4 1 registers
Q1: Report,
01 1 Invitations and
Youth Number of youth attgntd ohee Coordinator:
. ; registers :
KP102: OEM ngntlty Dewvelopment |All Wards development Number 3 4 1 Youth
(410) Indicator programmes .
Programmes irolemented Q2 1 Q2-Q4: Report, | Programmes
P Q3 1 Invitations and
attendance
Q4 1 registers
Q1 _ _
Q2 _ _
.. |Mayoral Bursary Number of learners Coordinator:
: 3 .
KPI %%ZOEM E;i};g Fund All Wards|  provided with Number | New KPI 100 _ Q = Q4: Report and Youth
(082) (Learnership) financial support list of qualifying | programmes
Q4 100 learners,
bursary plan
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National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
NDP - . . . .
Chapter Building a professional, capable, citizen-focused public service (NDP Chapter 13)
zg:lteglc To ensure good participative governance in compliance with the Constitution
KPA GOOD GOVERNANCE AND PUBLIC PARTICIPATION
DEPARTMENT: OFFICE OF CHIEF AUDIT EXECUTIVE
SDBIP/BUDG| PLANNING WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL MID-YEAR PROGRAMME/PRO [TYPE OF EVIDENCE PER |RESPONSIBLE
ET REF.NO LEVEL PROJECT BENERT INDICATOR MEASURE BASELINE TARGET I(\:/léMULAT QUARTER JECT MILESTONE [QUARTER PERSON
Internal Audit
Q1: Approved Internal
Q1 100% audit plan & Quarterly
. . Progress report
% implementation of
KPI1: CAE| Manager Assurance projects in line with the o o o o Q2: Quarterl Manager: Internal
. A : y progress .
(202) Sub-Output senices All Wards approved Internal Audit % 100% 100% | 100% 1o 100% report Audit
Plan 3 o
: Quarterly progress
Q3 100% Q3:Q y prog
report
04 100% Q4: Quarterly progress
report
No of assessments o1 1 Q1: OPCA Monitoring
_conducted o_n the Pane
implementation status of
KPI 2 CAE A Action Plans (Auditor Q2 _ _ M internal
: ssurance . anager: Interna
Sub-Output . All Wards [General's report Number 3 3 1 o )
(202) P senices port) 03 1 Q3: OPCA Monitoring Audit
Pane
4: OPCA Monitorin
Q4 1 Q 9
Pane
Q1 1
No. of assessments Q2 1
KPI 3: CAE Assurance . conductgd on the Q3 1 Q1-Q4: Tracking Manager: Internal
Sub-Output ) All Wards |implementation status of[ Number 4 4 2 Document Summary )
(202) senices A Audit
Action Plans (Internal report
Audit Reports) Q4 1
No. of Audit Committee Q1 1 Q1- Q4: FAC Minutes
resolution registers and updated FAC
KPI1 4: CAE Assurance . . ) Manager: Internal
Sub-Output ) All Wards circulated to Number 4 4 2 Q2 1 Resolution Register and g .
(202) senices ; Audit
departments for Q3 1 copy of email of
implementation 04 1 circulation
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MID-YEAR
SDBIP/BUDG| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PRO | TYPE OF EVIDENCE PER |RESPONSIBLE
ET REF.NO LEVEL PROJECT BENEHT INDICATOR MEASURE BASELINE TARGET ﬁ/LIJEMULAT QUARTER JECT MILESTONE |QUARTER PERSON
Q1 —
) . Q2 _ Q4: Draft Internal Audit .
KP15: CAE Sub Output All Wards Number of Internal Audit Number 1 1 _ plan submitted to the Manager: _Internal
(202) Plan dewveloped Q3 _ CAE Audit
Assurance Q4 t
senvices Q1 1
Number of assessments Evaluation forms :
KP16 CAE Sub Output All Wards on the performance of Number New KPI 1 _ Q2 — submitted to all Manager: !nternal
(202) N X Audit
the Audit committee Q3 _ stakeholders
Q4
SDBIP/BUDG| PLANNING WARDS TO KEY PERFORMANCE UNIT OF ANNUAL MID-YEAR PROGRAMME/PRO |TYPE OF EVIDENCE PER |RESPONSIBLE
ET REF.NO LEVEL PROJECT BENEHT INDICATOR MEASURE BASELINE TARGET S/LIJEMULAT QUARTER JECT MILESTONE [QUARTER PERSON
Division: Corporate Ethics
Q1 1 Q1: Approved Ethics
KBl 7- CAE Corporate Number of Ethics Projects Plan 2022/23 Manager:
(263) Sub-Output Et’?ﬂcs All Wards |Projects Plan developed Number New KPI 1 _ Q2 FY / proof of submission | _ orategEtHics
2022/23 FY Q3 _ to CAE for approval p
Q4 _
Q1 Q4: Approved Ethics
New Number of Ethics — Projects Plan 2023/24
> jects Plan .
indicator 1A | Sub-Output Corp(_)rate All Wards |Projects Plan developed Number New KPI 1 _ & FY / proof of submission Manager: .
Ethics Q3 _ Corporate Ethics
1 2023/24 FY to CAE for approval
Q4 1
Number of Projects Q1 5 Approved Ethics
KPI 8: CAE Corporate implemented in line with Q2 3 Projects Plan 2022/23 Manager:
(203) Sub-Output Ethics All Wards the approved Ethics Plan Number New KPI 16 9 o3 2 .FY and proof of projects | corporate Ethics
2022/23 FY Q4 2 implemented
Number of revised Anti- Q1 1 Proof of Draft Anti-
KP| 9: CAE c " Corruption and Fraud Q2 Corruption and Fraud M .
263 Sub-Output cl)Ert[;;?ra € All Wards |Policy of MCLM Number New KPI 1 1 — Policy of MCLM c ar:agEetrH
(203) ics submitted to the MMC Qs — submitted to MMC:Css | Corporate Ethics
css Q4 _
Q1 Copy of the Draft Gift
KPI 10: Corporate Number of MCLM Gift Q2 Policy of MCLM Manager:
CAE (203) Sub-Output Ethics All wards Policy deweloped Number New KPI 1 - Q3 _ submitted to the CAE Corporate Ethics
Q4 1
Q1 _ Copy of Draft Disclosure
KPI 11 c " gymlber of drfatf)t it Q2 of benefits and interests M
: - orporate isclosure of benefits — Policy submitted to the anager:
CAE (203) Sub-Output Ethics All Wards and interests Policy Number New KPI 1 - Q3 _ CAEy Corporate Ethics
developed Q4 1
Number of Ethics Q1 1 Excerpts circulated/
. awareness campaigns campaigns content as .
KPI 12: Corporate N o " Q2 1 N Manager:
CAE (203) Sub-Output Ethics All Wards |carried out in line ‘WIth Number New KPI 4 2 communicated to Corporate Ethics
the approved Ethics Q3 1 employees
Plan 2022/23 FY Q4 1
Number of Q1 1 Q1-Q4:Content as
KPI 13: Corporate communication for Q2 1 communicated to Manager:
CAE (203) Sub-Output Ethics All Wards employees to declare Number New KPI 4 2 Q3 1 employees Corporate Ethics
gifts in the Gift Register o 1
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MID-YEAR
SDBIP/BUDG| PLANNING WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL PROGRAMME/PRO [TYPE OF EVIDENCE PER |RESPONSIBLE
ET REF.NO LEVEL PROJECT BENEHT INDICATOR MEASURE BASELINE TARGET IC\:/UEMULAT QUARTER JECT MILESTONE |QUARTER PERSON
Division: Corporate Ethics
Q1 1|Q1:Draft Anti Corruption
02 and Investigation
Number of Anti- 03 Activities Plan 2022/23
KPI 14: c " Corruption and FY / proof of submission Assistant
) Sub-Output orporate All Wards |Investigation Activities Number New KPI 1 1 to CAE Manager:
CAE (203) Ethics T
Plan dewveloped for 04 Investigation
2022/23 FY -
Number of Anti- Q1 _ Q4:Draft Anti Corruption
New Corporate Corruption and 02 and Investigation Assistant
indicator IA | Sub-Output EtTT All Wards |Investigation Activities Number New KPI 1 _ 03 Activities Plan 2023/24 Manager:
2 Ics Plan dewveloped for 04 1 FY / proof of submission| Investigation
2023/24 FY to CAE
Number of Activities Q1 3 Q1-Q4 Quarterly )
implemented in line with Reports to Assistant
: i Q2 3 MM/EXCO/RMC/ Sec Manager:
KPI1 15: Corporate the approved Anti- L
Sub-Output . All Wards . Number New KPI 12 6 80 Investigation/
CAE (203) Ethics Corruption and Q3 3 Manager:
Investigation Activities Cor orategEt.hics
Plan 2022/23 FY Q4 3 P
Number of Anti- Q1 _ Q2-Q4: Excepts Assistant
Corruption and Fraud circulated /campaigns Manager:
KPI 16: Corporate Policy campaigns Q2 ! content as g
Sub-Output . All Wards y paig Number New KPI 3 1 Investigation/
CAE (203) Ethics Q3 1 communicated to Manager:
Q4 1 employees Corporate Ethics
Number of Investigation Q1 & Q2: Proof of
Progress Reports Q1 1 Investigation Progress
submitted to the CAE Reports/closure/final
investigation reports Assistant
. submitted to CAE for Manager:
C,}:\EI ;Z)S Sub-Output C(I)Ergfrate All Wards Number New KPI 4 1 Q2 1 Council/MM's Investigation/
( ) Ics consideration Manager;
Q3 1 Q3 & Q4: Proofof | corporate Ethics
Investigation Progress
04 1 Reports submitted to
the CAE
. 2: Discl re of
Number of disclosure o r Be%efits Sa(r;u(j) Trlljt:r;sts Manager:
KPI18: Sub- Corporate of benefits and Q2 1 . ger:
] All Wards |. . Number New KPI 1 1 Risk Management Corporate
CAE (203)| Output Ethics interests circulated to Q3 ;
Reports, Proof of Ethics
departments .
04 — submission to CAE
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SDBIP/BUD WARDS |KEY PROGRAMME/P
PLANNING UNIT OF ANNUAL TYPE OF EVIDENCE [RESPONSIBLE
GET LEVEL PROJECT |TO PERFORMANCE MEASURE BASELINE TARGET MID YEAR CUMULATIVE [QUARTER |ROJECT PER QUARTER PERSON
REF.NO BENEFIT [INDICATOR MILESTONE
Q1:Approved Strategic
relation Plan(Proof of
0,
Q1 100% approval) and Progress
report
Q2-Q3: Quarterly
0,
Q2 100% Progress Report
Facilitation of
X \ strategic % Implementation ) Manager:
KPI(LA'S)MS S'\Sglﬁeﬁs relation on [All Wards |of the strategic % New KPI 100% 0% Q3: Approved Strategic Corporative
P behalf of the relations plan Q3 100% relations Plan(Proof of Gowernance
MCLM approval) and Quarterly
Progress report
Q4 100% Q4: Quarterly Progress
Report
01 By end )
KP12: SMS | Adequacy | Mternational Number of MOAs September Q4: Signed MOA ?As;lztaT
4"14 Indi?:tejlto:/ Relations |All Wards |finalised with Number New KPI 1 0 Q2 _ between MCLM and Inter overr?r?u.-:‘ntal
(444) Initiatives SALGA 03 SALGA gover
= Relations
Q4 1
Inter- Q1 1 . Assistant
KPI13: SMS | Quantity |governmental Number of IGR Q2 1 Q1-Q4: Quarterly Manager:
. . All wards - Number New KPI 5 3 progress report and
(444) Indicator Relations foras facilitated Q3 1 Intergovernmental
proof of attendance .
Foras Q4 1 Relations
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WARDS KEY PROGRAMME/PR
SE?II?PE/ELI:IIZG EEC;I\“NG PROJECT |[TO PERFORMANCE ﬁ'\E”ZS?J';E BASELINE ?ANSSQ: MID YEAR CUMULATIVE | QUARTER |OJECT LEF;I;?E:VIDENCE PER EEE;SESBLE
) BENEFAT [INDICATOR MILESTONE
Division: Monitoring And Evaluation
Number of Q1 1 . .
. Q1-Q4: PAC Minutes Assistant
, Independent Performance Audit Q2 1
KPI 4: SMS | Manager's R . R and Updated PAC Manager:
oversight All Wards [Committee action Number 2 4 2 Q3 1 R f o
(424) Sub-outputs R . Resolution Register Monitoring and
Committees plans circulated for X . . -
: . 4 1 and Circulation E-mail Evaluation
implementation Q
Q1 _ _
Q2 _ _ )
Assistant
Number of SDBIP R
KPI5: SMS | Managers Annual All Wards |copies submitted Number 3 3 Q3 2 Q3: Proof of : Manager:
(431) Sub-outputs SDBIP to fhe MM - submission (Email) Monitoring and
. Evaluation
4: Proof of
Q4 1 Q L .
submission (Email)
Q1 _ _
Tabling of the Number of Q2 _ Assistant
KPI 6: SMS | Manager's Municipal All Wards Municipal Anr?ual Number 1 1 B Q3: Proof of M_angger:
447) Sub-outputs Annual Report submitted Q3 1 submission (Council Monitoring and
Report to the Council Resolution) Evaluation
Q4 _ _
Number of MCLM Q1 1 .
National performance Assistant
: - . 2 1 -Q4: .
KP17: SMS Sub'output Treasury All Wards |reports submitted Number 4 4 2 Q QL Qfl '.DrOOf of . M}anz_iger
(450) Indicator . K submission/email Monitoring and
Reporting to National Q3 1 -
Evaluation
Treasury Q4 1
COGTA Number of MCLM Q1 1 Assistant
KPI 8: SMS | Sub-output Performance Q2 1 Q1-Q4: Proof of Manager:
. Performance | All Wards . Number 4 4 2 L . o
(436) Indicator . reports submitted Q3 1 submission/email Monitoring and
Reporting -
to COGTA Q4 1 Evaluation
WARDS KEY PROGRAMME/PR
SIE_)? :?PE/EL'\JBG E:;Cgi\‘ ING PROJECT |[TO PERFORMANCE ;NEZSOU;E BASELINE ?Esgg: MID YEAR CUMULATIVE |QUARTER |OJECT TEZ';?EREV IDENCE PER EEE;SESIBLE
) BENEFAT _[INDICATOR MILESTONE Q
Strategic Planning
i 1 1 .
Klﬂl;r:: e(;r:felztlSk o Q3-Q4: RMC Minutes Assistant
KPI 9: SMS | Sub-output g . Q2 1 and Updated RMC .
. All Wards |Committee action Number 2 4 1 . R Manager: Risk
(454) Indicator X 3 1 Resolution Register
plans circulated for Q X . . Management
. : and Circulation E-mail
implementation Q4 1
o |wos S ey en &
Management % implementation > 04 P
KPI 10 uantit of the Annual Risk Q2 100% S -Q4: Progress Assistant
y Q . Y All Wards |Management % 100% 100% 0% eport Manager: Risk
SMS (454) Indicator . . K X
implementation o3 100% Q3: Revised plan Management
plan Progress Report
Q4 100% Q4: Progress report
f Q1 1 Executive
. Strategic No. of stra_lteglc Q1: Copy of strategic |Manager:
KPI 11: Manager's h plan review Q2 _ : -
Planning All Wards N Number 0 1 (] planning document and |Strategic
SMS (460) | Sub-outputs . sessions Q3 .
Review = the attendance register [Management
conducted X
Q4 Senices




WARDS KEY PROGRAMME/PR
SgrB:QPE/EEgG EE\A/\I’;I:\“NG PROJECT TO PERFORMANCE kjﬂhé;\rS%';E BASELINE ¢:g§; MID YEAR CUMULATIVE | QUARTER OJECT EYUZE'?_CI_’E'QE\/IDENCE PER EEﬁgg:SIBLE
B BENEHRT INDICATOR MILESTONE
Division: Integrated Development Planning (IDP)
Time taken to Ql By end August Proof of submission to Manager:
KPI1 12: Manager's submit the IDP N By end N N Integrated
SMS (001) Sub-outputs All wards process plan to Time New KPI August By end August Q2 = Councl!(Councll Development
IDP Process Council Q3 — resolution) Planning
plan and Qa
Implementati =
on R R 0, Manager:
KPI 13: Manager's % implementation Q1 100% Q1-Q4: IDP process Integrgted
- 9 0, 0, O,
sSMsS (001) Sub-outputs All Wards |of the approved Yo 100% 100%0 100%0 e T00% plan and . Development
IDP Process plan Q3 100% implementation report Planning
Qa 100%
Ql: __ — R
Number of the IDP Q2 _ _ ’:‘/;i‘:;ae':'
KPI 14: L IDP Project roject mappin .
SMS (001) Activity Iistinjg All Wards zuk;mitted F(fth% Number 1 1 _ Q3 = = Integrated
Bud i Q4: Completed Development
udget office Q4 1 MSCOA reporting Planning
spreadsheet
Number of IDP Q1 — Assistant
KPPl 15: Public Q2 _ Q3 - Q4: Public Manager:
Y Activity IDP inputs All Wards |Participation Number 2 2 _ Participation analysis Integrated
SMS (001) : . Q3 1
inputs analysis report(s) Development
conducted Q4 1 Planning
Q1 . N/A
DP No. of IDP Q2 = N/A Manager:
KPI 16: Manager's document(s) Q3: Proof of Integrated
Dewvelopment | All Wards . Number 2 2 s .
SMS (001) Sub-outputs and RZVieW submitted to the - Qs 1 submission (Email) Development
EM for Council K Planning
Qa 1 Q4: Proof of
submission (Email )
o1 1 Proof of submission to
IDP i
Submissions Number of IDP o2 the MEC(Emaih Manager:
KPI1 17: Manager's document(s) = = Integrated
to the MEC |AIl Wards . Number New KPI 3 1
SMS (001 Sub-outputs for Local submitted to the Q3 _ _ Development
Government MEC Qa > Proof of submission to Planning
the MEC(Email)
WARDS KEY PROGRAMME/PR
SIZEFB:?PE/EEEG EE\?EIT“NG PROJECT TO PERFORMANCE EAIEZVS?J';E BASELINE ¢22(L312||: MID YEAR CUMULATIVE | QUARTER OJECT ELPAi(_ID_E'EVIDENCE PER EEi;gESIBLE
) BENEHT INDICATOR MILESTONE
Division: Municipal Governance Support Services
ward Number of Ward Q1 — —
committee committee Q2: Proof of Manager:
KPI 18: Manager's capacit All wards capacity Number 1 1 o Q2 1 submission to the EM Municipal
SMS (398) | Sub-outputs pacity dewvelopment plan (Email or route form) Governance
development N A
plan submitted to the Q3 _ _ Support Services
EM Qa
Q1 1 .
Senjice Number of o2 1 Assistant
KPI 18: Quantity N outreach Q1-Q4: Report and Manager: Service
SMS (458) Indicator del_lver_y All wards programmes Number 2 “ 2 Q3 1 Attendance register Delivery
Monitoring N N
undertaken Q4a 1 Monitoring
Number of Q1 — - .
. . " . . e Q3: Invitation, Assistant
KPI 19: Qu?nt'ty Disability All wards Disability Number 2 1 _ Q2 = attendance register and|Manager: Special
sSMSs Indicator programmes Programmes Q3 1
= photos Programmes
facilitated Q4
No. of Gender Q1 — .
. Gender and ) . . Assistant
KP1 20: ngntlty Social All wards awargness Number 1 2 o] Q2&Q4: In\ntatlpns and Manager: Special
sSMs Indicator rogrammes sessions Q2 1 attendance registers Programmes
prog facilitated Q3 _ 9
Q4 1
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WARDS KEY PROGRAMME/PR
SIZE?EE/EL'\JE)G EECEE“NG PROJECT [TO PERFORMANCE '\UANEZ—S%';E BASELINE ?:ggé:: MID YEAR CUMULATIVE [QUARTER |OJECT thii?g_\,EVIDENCE PER SEigg:SIBLE
. BENERAT INDICATOR MILESTONE Q
Division: Corporate Communication and Customer Care
Q1 1 Manager:
KPI 26: Manager's N,O' of adverts on Q2 1 Q1-Q4: . Corporjate.
SMS (435) | Sub-outputs All Wards |City Profile Number 6 4 2 o3 1 Newspaper/magazine Communication
published adwverts and Customer
Q4 1 Care
No. of co-branding Q1 _ gl;gi?:t;
KPI 27: M * Brand, destinati 2 2 1-Q4: C T th . .
anagers Marketin All Wards (destinai |_on) Number 4 4 2 Q Q Q opy o < Communication
SMS (432) | Sub-outputs 9 partnerships Q3 1 rights package
and Events entered into. 2 T and Customer
Management = . Q Care
% of Marketing Q1 100% . Manager:
collateral Q1-Q4: List of Corporate
. . 2 10096 i
KPI1 28: Manager's All Wards |d€velopment % 100% 100% 100% i s requests, supporting Communication
SMS (448) Sub-outputs projects design samples and
i Q3 100%0 . . and Customer
implemented projects implemented Care
versus requested Q4 100%0
Q1 — —
2: i f Ext I
o2 1 S bl_Cop]es of External
KPPl 29: Quantit No. of external ublications Assistant
. . Y All Wards |publications Number 1 3 1 Q3: Copies of External Manager:
SMS (453) Indicator . Q3 1 . N - .
published Publications Communications
Qa 1 Q4a: _Cop]es of External
Communicati Publications
on No of MCLM Q1 1 Analysis report
. " - T Assistant
KPI - Management M k 2 1 Analysis report
sMSs (::’:;3) E;ﬁ::tlgr All Wards ariaclilaSitSrac ng Number a4 a4 2 Q3 Iy - L Manager:
g d Q 1 Analysis report Communications
conducte Q4 1 Analysis report
Q1 30 Q1: Updates Report
. Number of Monthly Assistant
KPI1 31: tit 2 30 2: Updates Report
SMS (453) EZZZ(‘O{ All wards |Updates on the Number 112 120 60 Q3 ETe) Q3 5 3 = L5} Manager:
Intranet conducted Q Q pdates Report Communications
Q4 30 Q4: Updates Report
WARDS KEY PROGRAMME/
SI:EI'BII_\?E/?E?)G EEC\E‘E“NG PROJECT TO PERFORMANCE a’\E“;ISCl)J';E BASELINE ¢/’:géé:__ MID YEAR CUMULATIVE | QUARTER PROJECT EYLE:???E:\/IDENCE PER EEiZgESIBLE
- BENEFAT INDICATOR MILESTONE
No. of Printed Q1 6 .
KPI1 32: Quantity colour messages Q2 6 Q1-Q4: Printed Assistant
g N All Wards i Number 18 24 o] - Manager:
SMS (438) Indicator placed on internal Q3 6 content/poster N .
i Communications
notice boards Qa 6
Q1 —
. Communicati No. of interactive Assistant
KPI1 33: tit P 2 4: S hot: T
Qu_an 'ty on All Wards |email signature Number 1 1 _ Q — Q : Screenshots o Manager:
SMS (449) Indicator . Q3 active email signature - :
Management implemented — Communications
Q4 1
" \ Q1 —
B No. of annual Assistant
. > 1 .
KP1 34: Qu_antlty All Wards [design software Number 2 2 o Q QZ & Q3: Copy of Manager:
SMS (435) Indicator . Q3 1 licenses - .
licenses renewed Communications
Q4 —
% queries received Q1 80% Assistant
: 2 809%6 - :
SEZ' i53'4 A;g:g‘;?g:’ All Wards ;’Sr'z;‘sha::]e”deﬁ to % 80% 80% 57,0% Q = QL ?4' call ﬁe”"e Manager:
( ) g e cal Q3 80% system repo Customer Care
centre Q4 80%
Q1 —
. Assistant
KPI 36: tit; C t No. of E 2 4: R rt th t
Qu_an ity ustomer All Wards o © mergency Number o 1 _ Q — Q eport on € sen Manager:
SMS (433) Indicator Satisfaction Bulk SMS sent Q3 messages
— Customer Care
Q4 1
Number of Q1 1 .
1-Q4: P rt Al tant
KPI 37: Adequacy customer care Q2 1 Q1-Q rogress repo SSIs an.
h All Wards C Number 3 4 1 and proof of Manager:
SMS (437) Indicator plan activities Q3 1 N .
N implemented activities Customer Care
implemented Q4 1
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National

Outcome 9: Responsive, accountable, effective and efficient local government system

OQutcome

NDP - B . B .

Chapter Building a professional, capable, citizen-focused public service (NDP Chapter 13)

Strategic . - B R N R . L R
Goal To provide efficient, effective and sustainable financial resource management services for the municipality
NKPA Municipal Financial Viability

DEPARTMENT: FINANCIAL MANAGEMENT SERVICES

SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR OQUARTER PRS_\%?JAE'\(A:'_\FAE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Revenue Management
Q1 _ —
Q2 — —
. . Q3: Reviewed OPCA
KBl 1 ™ Z/;)PlgAplem.entat:on of Q3 100% Action plan by Internal ™ .
: anager's action plans o . o Audit anager: Revenue
FMS (344) | Sub-output OPCA within the reporting Yo No findings 100% - Management
period
Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Q1 3
Reconciliation of Number of
property rates billing |reconciliations of Q2 3 Q1-Q4: Manager
KPI1 2: Quantity values on the billing |property rates billing Number 12 12 & Rewvenue approved Assistant
FMS (344) Indicator system against the [values against valuation Quarterly Manager: Billing
valuation roll on the |modules property Q3 3 reconciliations
financial system values
Q4 3
Q1L 100% Q1-Q4: Analytical
Q2 100% report approved by
9
KPI 3: Adequacy Completeness of o budge;:d c\;erSLii % 106% 100% 1119% 5 Manager Revenue Assistant
FMS (360) Indicator consumers billed revz_enue_ fled on _e ° ° ° ° Q3 100% based on Budgeted Manager: Billing
main tariffs or senvices i
billed versus actual
Q4 100% billed
No. of debtors Q1 3 Q1-Q4: Analytical Assistant
KPI1 4: Quantity Accuracy of debtors y S R Q2 3 report approved by Manager:
. reconciliation analysis Number 12 12 6
FMS (359) Indicator data Q3 3 Manager Revenue on Accounts
conducted S -
Q4 3 Debtors reconciliation Receivable
SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR UARTER PRPOR%?]AE'\::'_\I_AE/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL INDICATOR MEASURE TARGET CUMULATIVE Q PER QUARTER PERSON
MILESTONE
Division: Credit control
Q1 — —
Q2 _ —
% implementation of Q3: Reviewed OPCA
KPI1 5: Manager's OPCA action plans o . o Q3 100% Action plan by Internal| Manager: Credit
FMS (359) | Sub-output oPcA within the reporting i No findings 100% - Audit Control
period Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
22 59% Q1- Q4: in-year Assistant
KPI 6: Adequacy Credit Control % payment rate on o o o o Q2 89% monitoring report )
FMS (034) Indicator Administration main tariffs Yo 87% 91% 100% Q3 91% (collection on main Manager: Debt
. Management
Q4 91% tariff)
Q1 = Assistant
KPI1 7: Time Ratio Analysis on Time taken (days) for Q2 Q4: Debtors days Manager:
- Frame Credit control Y Time 105 days 105 days _ . 4 .
FMS (359) Indicator management debtors payment Q3 _ report Customer
Q4 105 days Accounts




SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR QUARTER PRF?SO?]AE%'\_:E/ TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Valuations
Q1 _ _
Q2 _ _
% implementation of Q3: Reviewed OPCA
KPI 8: Manager's OPCA action plans o . o Q3 100% Action plan by Internal Manager:
FMS (343) [ Sub-output OPCA within the reporting & No findings 100% - Audit Valuations
period Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Q1 1
KPI 9: Manager's . Nur_nber of prop_erty Q2 _ Q‘tL F_’roof of Manager:
EMS (343) | Sub-output Register A registers submitted to Number 1 1 1 o3 submission & copy valuations
the CFO and the MM — Supplementary Roll
Q4 _
% notices send to 1 100%
° ! Q i Q1-Q4: Appeals .
stakeholders for the Q2 100% . . Assistant
) . . . registers, Notices )
KPI 10: Adequacy Appeals against implementation of the Manager: Property
. . . % 100% 100% _ o, send & Update Report .
FMS (362) | Indicator Property Valuation |Valuations Appeal Q3 100% e E Valuations
[ . to Revenue indicating .
board decisions against % completion (Region 1)
the Appeals Register Q4 100% o p
SDBIP/BUD | PLANNING PROJECT KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR QUARTER PRPOSORJAE'\(A:'\T{IE TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Valuations
o1 15 working
. Time taken (days) to days
Implementation of respond to requests 15 working Assistant
KPI1 11: Time Municipal Property received from ) 15 working Q2 days Q1-Q4: Log Sheet Manager: Property
Frame Rates Act and Time 10,17 Days 12 days - (requests and .
FMS (362) . . . departments and days 15 working Valuations
Indicator Financial . Q3 responses) .
external parties on days (Region 1)
Management . . -
valuation of properties. Qa 15 working
days
. . Q1 — Q2: Proof of Assistant
KPI 12: Quantity . . . Num_ber of Ob]_ectlons Q2 1 submission to CFO & |Manager: Property
X Objections register |Register submitted to Number _ 1 1 . X .
FMS (362) | Indicator Q3 Copy Objections Valuations
the CFO — . .
Q4 Register (Region 2)
Q1 3
Reconciliation of the
General Valuation Roll Number of 2 3 Assistant
i . reconciliations of Q Q1-Q4: Reviewed )
KPI1 13: Quantity and Supplementary luati I inst N b 12 12 6 rterl Manager: Property
FMS (362) Indicator | Valuation Roll against valuation T° agains umber Q”a_‘?rY Valuations
R the valuation roll on the reconciliation .
the valuation roll on X . Q3 3 (Region 2)
. financial system
the financial system
Q4 3
Q1 _
Initiate th Time taken for the
Time rocurr::r;aer?t :?ocess preparation of Q2 end Q2:Tender Assistant
KPI 14: p p procurement process ) December specification Manager: Property
Frame for the General Time _ 31-Dec-22 Oct-22 .
FMS (362) . . for the General document and BEC Valuations
Indicator Valuation Roll . Q3 _ . .
2023/2028 Valuation Roll minutes (Region 2)
2023/2028
Q4 _




sSpBIP/BUD PLANNING KEY PERFORMANCE UNIT OF ANNUAL MID YEAR TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL PROoJECT INDICATOR MEASURE BASELINE TARGET CUMULATIVE QUARTER h/ﬁFEOéJ'|'EOCJE PER QUARTER PERSON
Division: Expenditure Management
Q1 . .
Q2 — —
26 implementation of QL3: Reviewed OPCA
KPI 15: Manager's OPCA action plans o o o o3 10026 Action plan by Internal Manager:
FMS (346) | Sub-output oPea within the reporting >o ©o 10020 — Audit Expenditure
period -
Qa: Reviewed OPCA
a 100926 Action plan by Internal
Audit
o1 T
Irregular Expenditure, |NUmber of registers on = 1
KPI 16: Manager's et L * |lirregular, fruitiess ana < Q1-Q4a: Reviewed Manager
Fruitless and Wasteful < Number a a 2 - =
FMS (354) [ Sub-output rpanditire wasteful expenditure o= EY Registers by the CFO Expenditure
compiled oz Yy
Number of o1 =
reconciliations of Q1-Q4a:Salaries recon
KP1 17: Quantity Salaries monthly salaries oz E) i
N k Number a 12 6 approved by Manager >
FMS (354) Indicator Reconc against the general R Manager:
- L3 3 Expenditure
ledger and salaries
bank account. L4 3
[SEY E)
- Number of VAT 201 Q1-Q4a: Proof of Assistant
KPI 19: it 2 3
oS (Boay gzi"at'o); VAT fi Returns submitted via No. 12 12 2 submission of VAT Manager:
efiling L3 32 201 Creditors
oa E)
QL 180 days 1. 4 Qi A
o= 160 Aoy Q1- @4: Creditors Age
Time Analysis and the Assistant
KP1 18: e Reduction of creditors [Time taken (days) to 116 days 200 days 200 days os Less than Creditors ratio Mamagarn
FMS (354) : payment period pay creditors 240 days analysis that
Indicator : Creditors
determine the number
oa Less than of days
200 days
Monitoring the o i N Q1 1026 .
KPI 19: Manager's mplementation of >o implementation of oz 1590 Q1-Q4a: Progress Manager
N Financial Turnaround 26 25206 25206 . Report on Financial =
FMS (354) [ Sub-output | Financial Turnaround o= Expenditure
Strategy = Turnaround Strategy
Strategy oa
10 working
o1 days
) e Time taken (days) to 10 working 10 working o= 10 working Q1- Qa: Proof of Assistant
KPI1 20: Management of Grant |submit Grants reports days submission: Monthly
Frame i ! Time days after days after 8 days Niss
EFMS (354) : Funding to National Treasury 10 working monitoring of Grants
Indicator month end month end o=
and other stakeholders days report. Management
10 working
o4 days
PROGRAMME/
sDBIP/BUD PLANNING KEY PERFORMANCE UNIT OF ANNUAL MID YEAR TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET CUMULATIVE QUARTER PROJEC PER QUARTER PERSON
MILESTONE
Division: Budget and Treasury
Q1 i .
Q2 — —
2% implementation of S5 Reviewed OFCA
KPP 21: Manager's OPCA action plans o . o oz 100926 Action plan by Internal | Manager: Budget
FMS (341) | Sub-output oPeAa within the reporting >0 ndings 100%% — Audit and Treasury
period Qa: Reviewed OPCA
Qa 10096 Action plan by Internal
Audit
Q1 10096 Q1-Q4: Quarterly
- " report submitted to
. . 26 compliance with the o= Toooo :
Pl 22: Manager's MEMA Compliance MEMA Budgeting o6 10096 10096 10096 Treasury and Manager: Budget
FMS (341) [ Sub-output o oS = summary report on and Treasury
a — MEMA Budgeting
oa _ requirement
=1 10 working
Time taken (days) to days
s I 4: Bud T lated
. . Implementation of submit budget related 10 working 10 working =3 10 working QL-<Q udget relate )
KP1 23: Manager's : t . days reports and Manager: Budget
Budget Compilation reports to National Time days after days after 12,5 days "
FMS (349) | Sub-output 10 working submission and Treasury
Process plan Treasury and other month end month end o= !
days Email/Route form
stakeholders
oa 10 working
days
- [SEY 31-Aug-22 @1: Proof of
KP1 24: Time Annual Financial Time taken to submit 31 August Q2 — submission of the Manager Budget &
Frame Annual Financial Aug-21 Aug-22 "
FMS (347) N Statements 2022 o3 AFS/acknowledgemen Reporting
Indicator Statements to the CFO —
= = t from the AG
Q1 <]
o3 E) Q1-Qa: Reviewed
KPI 25: Quantity Number of performed o3 E) monthly bank Manager: Budget
FMS (341) Indicator cash Management bank reconciliations Number 1= 1= S reconciliations and and Treasury
oa = supporting documents
10 working
Qa1 doye
10 working
Q= Q1- @4a: Proof of
; i i i days :
KPI 26 Time Management of Grant | 1 /'/1S taken (days) to 10 working 10 working submission: Monthly
Frame i sSubmit Grants reports Time days after days after s Nss
FMS (354) N Funding t monitoring of Grants
Indicator to National Treasury month end month end @3 _

report.
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PROGRAMME/

SDBIP/BUD | PLANNING KEY PERFORMANCE UNIT OF ANNUAL MID YEAR TYPE OF EVIDENCE RESPONSIBLE
GET REF.NO LEVEL PROJECT INDICATOR MEASURE BASELINE TARGET CUMULATIVE QUARTER Ml:l,flgsJ'I[EgI;lrE PER QUARTER PERSON
Division: Supply Chain Management
Q1 _ -
Q2 _ _
% implementation of Q3: Reviewed OPCA
KP127: | Manager's OPCA action plans o o o Q3 100% Action plan by Internal | Manager: Supply
FMS (345) | Sub-output OPCA within the reporting & S1% 100% - Audit Chain
period Q4: Reviewed OPCA
Q4 100% Action plan by Internal
Audit
Progress on Q1 = Q1-Q4: sCM Assistant
KPI 28: tit % impl tati f 2 100% rterly Report M :D d
Quantity |, ementation of the | 2 mPlementation o % New KPI 100% 63% Q > quarterly =epo anager. Leman
FMS (340) | Indicator rocurement plan the procurement plan Q3 100% reflecting activities of | and Acquisition
P P Q4 100% the procurement plan Management
QL 3 Assistant
Number of Invento 1-Q4: Approved
KPI1 31: Quantity Y - 24 Q2 3 QLQ P Manager: Demand
FMS (356) | Indicator Inventory management|reconciliations Number 4 12 6 Q3 3 Inventory recons & Logistics
submitted to the CFO submitted to the CFO 9
Q4 3 Management
Q1 _ . )
. Q3&Q4: Reviewed Assistant
. . Supply Chain Q2 .
KPI 32: Quantity Management (Annual Number of stocktake Number New KPI 5 = stocktake report by |Manager: Demand
FMS (356) | Indicator 9 conducted - Q3 1 SCM Manager for the & Logistics
stocktake)
Q4 1 CFO Management
Q1 3 .
KP133: | Quantit Number of 0z 3 Q1-Q4: Approved Assistant
EMS 348 indi ty Asset Management [reconciliations of asset| Number 4 12 6 recpncmatlon A_SSGI Manager: Assets
(348) [ Indicator registers Q3 3 Register by Assistant |  Management
Q4 3 Manager Assets
Q1:Verification Report
Q1 1 approved by Assistant
Manager: Assets
KPI 34: Quantity [Asset Verification and |Number of asset Q2 _ _ Assistant
. e Number 2 2 1 Manager: Assets
FMS (348) | Indicator Management verifications conducted Q3
= = Management
Q4:Verification Report
Q4 1 approved by Assistant

Manager: Assets
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National
Outcome

Outcome 9 Responsive accountable effective and efficient local government system

NDP Chapter

Building a professional capable citizen focused public service NDP Chapter 13

(S;tor;teglc To create a positive climate that ensures organisational and human resources development for effective service delivery
KPA Institutional Development and Transformation within CSS
DEPARTMENT: CORPORATE SUPPORT SERVICES
SDBIP/BUDG| PLANNING PROJECT ¥VOARDS KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID-YEAR QUARTER PROG(;AE'\::¥E/PR TYPE OF EVIDENCE RESPONSIBLE
ET REF.NO LEVEL BENERT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
DIVISION: Legal Services
Litigation management and Employee relations
Q1 10 days Q1-Q4: Litigation
Time Average t'lme tak_en to issue Q2 10 days _ repc_)r‘t and Assistant Manager:
KPI 1: CSS legal instruction from instruction letters. L .
Frame All Wards n Time 3 days 10 days 8,25 days Q3 10 days Litigation
297) . receipt of court papers Summary
Indicator . - . Management
(summons/applications) calculation of days
Q4 10 days taken
Litigation
Management Q1 14 days Q1-Q2: Notice of
Time Average time taken to issue Q2 14 days s‘et_ doYV” and the Assistant Manager:
KPI 2: CSS B - litigation report. o
Frame All Wards legal instruction on Time 1 day 14 days 1 day Q3 _ Litigation
(297) N 3 : Summary
Indicator arbitration matters X Management
Qa calculation of days
- taken
Q1 _
. Employee No. of workshops 3-Q4 : Invitation, .
KPI 11: Quantity P _y p Q2 2 Q3s-Q Assistant Manager:
) Relations All Wards conducted on employee Number o 6 3 Programme and A
CSS (292) Indicator . . Employee Relations
Management relations Q3 2 Attendance register
Q4 2
SDBIP/BUDG| PLANNING PROJECT TWOARDS KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID-YEAR QUARTER PRO(SOF;AE'\érE/PR TYPE OF EVIDENCE RESPONSIBLE
ET REF.NO LEVEL BENERIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Legal Advisory services
Q1 7 days Q3-Q4: Copy of
instructions
. . Q2 7 days received, proof of
Time Supply Chain Average time taken to issue issuance of draft to
KPI3: CSS Frame Related Contract | All Wards draft supply chain related Time 2 days 7 Days _ Qs 7 days the Manage‘r: Legal
(286) A agreements as per . Senvices
Indicator Dewvelopment . A ) department/sernvice
instructions received i
provider. Summary
Q4 7 days calculation of days
taken
Q1 14 days Q3-Q4: Instructions
Time Time taken to comment on 3 and comments(va
. Q2 14 days ; .
KPIl 4: CSS Erame All Wards legal _agreements (lease, Time 14 days email, memos etc.). Manage-r. Legal
(286) Indicator senvices agreements, - - Q3 14 days Summary Services
MOUs, MOAs etc.) calculation of days
Non- Supply Q4 14 days taken
Chain Contract
Dewvelopment Q1 7 days
. . 3-Q4: Instructions
Management Average time taken to issue R
Q2 7 days and draft
) Time draft legal agreements )
KPI 5: CSS ; agreements. Manager: Legal
Frame All Wards (lease, senvices Time _ 7 days 4 days Q3 7 days .
(286) . Summary Sernvices
Indicator agreements, MOUs, MOAs h
etc.) calculation of days
) Q4 7 days taken
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SDBIP/BUDG| PLANNING PROJECT \1/_V£RDS KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PRO%RJAE’\Q_\I_AEIPR TYPEOFEVIDENCE |RESPONSIBLE
ET REFNO LEVEL BENEAT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Legal Advisory services
Q1 14 days Q3-Q4: Copies of
applications/instruct
Time taken (days) to Q2 14 days pp
KPI 6: CSS Time rovide comments on fons and transfer Manager: Legal
i Frame All Wards P : Time 10,25 days 14 days 15,75 days |Q3 14 days documents. ger- Leg
(296) ) conweyancing (transfer Senices
Indicator Legal Summary
o . documents) .
administration Q4 14 days calculation of days
Compliance taken
General Q1-Q4: Copies of
- i Q1 21 days p
Time Applications A\Er?gi):mzé%ﬁ;;aken applications and
KPI 7: CSS Q2 21 days . M - Legal
Frame All Wards comments on various Time 15,73 days 21 Days 14,1 Days responses anage-r N
(296) . o : Q3 21 days Summary Senvices
Indicator applications received (land .
use and road closures) calculation of days
Q4 21 days taken
Q1 14 days Q1-Q4: Requests
from departments
Time ’ Time taken (Days) to
KPI8: CSS ' Compliance ! (bays) ) Q2 14 days and comments. Manager: Legal
Frame All Wards | comment on internal draft Time _ 14 days _ ;
(285) . Management . Q3 14 days Summary Senvices
Indicator policies y ;
(Comment on calculation of days
Policies, Drafting Q4 14 days taken
of by-laws, o1 1
Aduce on Number of Departmental Q3: Invitation to
: i lat Q2 1 : :
KP19: CSS ngntlty reau ? ory All wards | workshops conducted on Number New KPI 4 0 departments and Manage'r. Legal
(285) Indicator Compliance) ) 3 4 h Senices
legal support senices Q attendance register
Q4
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SDBIP/BUDG| PLANNING RO ECT wRDS KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PROGORJAE"‘;'_}"E’PR TYPE OF EVIDENCE |RESPONSIBLE
ET REF.NO LEVEL LA INDICATOR MEASURE TARGET CUMULATIVE MiLesToNE  |PER QUARTER PERSON
Division: Human Capital Management
Q1 — —
Q2 — —
KPI1 10: Manager's HR Policies All Wards Number of HR policies Number New K1 . Q3 — — Manager: Human
csSs (263) | sub-output review reviewed - Oa: EXCO minutes |Capital Management
Q4 3 detailing HR
Policies reviewed
SDBIP/BUDG| PLANNING RO ECT wRDS KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PROGORJAE"‘;'_}"E’PR TYPE OF EVIDENCE |RESPONSIBLE
ET REF.NO LEVEL LA INDICATOR MEASURE TARGET CUMULATIVE MiLesToNE  |PER QUARTER PERSON
Human Capital Management: Employee Wellness
Q1 1
Pl 12 Suantity No. of National Priority oo T Q1.Q2 &Q4: Report, | Assistant Manager:
: All Wards |events held as per national Number _ a 3 attendance registers | Employee Wellness
css (277) Indicator o3 R
health calendar — and/photos Senvices
Q4 1
Q1 EY .
KP1 13: Quantity No. of pro-active projects oz EY Q1-Q2: Report, Assistant Manager:
: All Wards . Number _ 2 3 attendance registers | Employee Wellness
css (280) Indicator implemented o3 o o
Employee _ and/photos envices
Wellness Q4
Senices Q; i Q1-Q3: Activity Assistant Manager:
KPI 14: Quantity No.of HIV and Aids ) Plan, Report, ger:
N All Wards . Number 3 2 d Employee Wellness
css (@272) Indicator awareness campaigns held - Q3 1 attendance registers S eicoe
oa and/photos
1 100% Q1-Q4: Clinic Stats | Assistant M
. o . -Qa: Clinic Stats ssistant Manager:
KP115: Adequacy All Wards | 2° ©f employees provided % 1009 100% 10096 Q2 100% and psycho social |Employee Wellness
CcsSs (281) Indicator with wellness services 3 100946 N
Q © stats Senices
Q4 100%
QL 100% i
ill- health and 2% ill health and incapacity o2 100% QL & Qa: Report [ . istant Manager:
KPI 16: Adequacy . . A with stats on cases
- incapacity All wards | cases received vs attended % 100206 100%0 100206 N Employee Wellness
css (273) Indicator Q3 100% of ill health and .
management to incapacit Services
Qa 100% P Y
SDBIP/BUDG| PLANNING PROJECT wRDS KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR CUARTER PRO%AE'\(":'_\;'E’PR TYPE OF EVIDENCE |RESPONSIBLE
ET REF.NO LEVEL A INDICATOR MEASURE TARGET CUMULATIVE M eeTonE  |PER QUARTER PERSON
Human Capital Management: Learning and Development
Q1 —
oz Qa:
- - Acknowledgement Assistant Manager:
: 3 "
KpPr1z: Quantity  |Workplace skills [ ;1\ aras | Number of WSP and ATR Number 1 1 _ S) letter from LGSETA Learning and
CSsSs (309) Indicator plan (WSP) submitted to LGSETA A N
for the submission Development
4 1 of the WSP
Q1 —
Q2
Q3: List of qualifying
applicants and list
926 of new qualifying Q3 100%0 of employees Assistant Manager:
KPI1 18: Adequac Bursal i
A Y i All Wards applications received vs % New KPI 100% _ benefitting from Learning and
css (268) Indicator Programme € b fund.
application approved ursary funds Development
Q4 — —
SDBIP/BUDG PLANNING PROJECT ?loA\RDS KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID-YEAR QUARTER pROGORJIAE'\é'\ijEIPR TYPE OF EVIDENCE RESPONSIBLE
ET REF.NO LEVEL i — INDICATOR MEASURE TARGET CUMULATIVE M reTonE  |PER QUARTER PERSON
Human Capital Management: Organisational Development
Submission of o1
the Employment — Q3: Assistant Manager:
. i i i (s _ : :
KPI 19: ngntnty Equity (EE) All wards Number of EE, compliance Number a1 a1 o Acknowledgement Organisation Design
css (302) Indicator Report to the reports submitted to DOL o3 T
letter from DoL and Development
Department of
Labour Q4 _
HUMAN CAPITAL ADMINISTRATION
HCA - Q1 N/A
. Submission of Number of leave recon Assistant Manager:
KPI 20: ualit 4: Proof of
Quality leave provision |All Wards | submitted to budget and Number New KPI 1 _ Q2 N/A o il Human Capital
css (275) Indicator submission.
report to budget treasury . Management
and treasury < —
oa 1
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SDBIP/BUDG

PLANNING

WARDS

KEY PERFORMANCE

UNIT OF

ANNUAL

MID-YEAR

PROGRAMME/PR

TYPE OF EVIDENCE

RESPONSIBLE

PROJECT TO BASELINE QUARTER OJECT
ET REF.NO LEVEL BENERT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
OCCUPATIONAL HEALTH AND SAFETY
Q1 2
Q2 2 .
. . . Assistant Manager:
KPI 21: Quantity No. of OHS compliance 3 > Q1-Q4:Signed OHS .
CSS (279) Indicator All Wards audits conducted Number - 8 4 Q Audit Reports Occu;:(;l(;r:f\le:—!ealth
Occupational oa > 2%
Health and
Safety (Legal
. 1 5
Compliance) Q
. No. of OHS compliance Q2 5 . Assistant Manager:
KP1 22: antit . . 1-Q4:Signed .
Qu» d All Wards | inspections conducted on Number 4 20 10 Q3 5 Q Q 19 Occupational Health
CSS (278) Indicator L - Inspection Reports
all municipal buildings and Safety
Q4 5
Q1 2 _ .
No. of audit undertaken on Invitatch;/ISjéister/ Assistant Manager:
KPI 23: i i li PRDP )
- Qu_antlty All Wards drivers licences and N Number 3 2 Q2 1 Audit report Occupational Health
CSS (270) Indicator for employees operating - h
icipality fleet Q3 circulated to and Safety
Occupational municipality flee — Departments
Health and Q4 —
e
Safety o1 2
KPI 24: Quantity No. of OHS Evacuation drill Q2 4 Q17Q4:'S|gne-d ASSIStar.]t Manager:
. All Wards . Number 16 8 Evacuation drill Occupational Health
CSSs (271) Indicator exercises conducted - Q3 Py
reports and Safety
Q4 4
SDBIP/BUDG| PLANNING PROJECT }II_V(DARDS KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID-YEAR QUARTER PROG()R:_‘AE%DI_AEPR TYPE OF EVIDENCE RESPONSIBLE
ET REF.NO LEVEL BENERT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Corporate Administration
Sub- Division: Secretariat Services
Q1 21 days Q1-Q4:
Copy of E-mail
KP1 25: Time Circulation of Avera_ge time (days_) taken Q2 21 days d|str|but|on»||st of Assistant Manager:
Frame . All Wards to circulate the minutes Time 11,5 days 21 days 9,5 Days complete minutes. . A
CSS (288) . minutes . Secretariat Services
Indicator after the meetings Q3 21 days Summary
calculation of days
Q4 21 days taken
Q1 7 days Q1-Q4:
. . . Copy of the email
Dissemination of . I -
KPI 26: Time Council Average time (days) taken Q§ ; gays distribution of Assistant Manager:
y Frame - All Wards to disseminate Council Time 3,65 days 7 days 4,9 Days Q ays Council resolutions . h )
CSS (290) ) Resolutions to ; . Secretariat Services
Indicator resolutions minutes and Summary
departments .
Q4 7 days calculation of days
taken
Q1-Q4:
1 .
Q — Copy of the email
KPI 27: Time Roadshow Average time (days) taken Q2 7 days distribution of
’ Frame minutes All Wards | to disseminate roadshow Time New KPI 7 days 5,8 days Q3 roadshow minutes
CSS (290) h . e ] -
Indicator dissemination minutes and Summary
Q4 7 days calculation of days
taken .
- Assistant Manager:
Q1 100% Q1: Record bogk Secretariat Services
and request slip
KPI 29: Adequacy Printshop and % completion of printing Q2 100% 2§d ?ee;l.?;csjtb;?;
y o, 0, 0, 0,
css (303) | Indicator Publications | A Wards [i ¢ in line with the request Yo 100% 100% 100% o3 o0t Q3: Record book
° and request slip
Qa 100% Q4: Record book

and request slip
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SDBIP/BUDG| PLANNING PROJECT \_II_VOARDS KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PRO%RJAE’\Q_\I_AE/PR TYPEOFEVIDENCE |RESPONSIBLE
ET REFNO LEVEL BENEAT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Sub-Division: Records Management Services
Q1 3
Assistant Manager:
Q2 3
KP1 28: Activit Records All Wards man’\ellur::;zrn?finrsecgcrgons Number 6 12 6 Q3 3 Q1-Q4: Attendance Records
CSS (305) Y Management 9 P Register & Report Management
conducted A
Q4 3 Senices
Division: Information Communication and Technology (ICT)
SDBIP/BUDG| PLANNING PROJECT ¥V£RDS KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PRO%RfE’\é:_ABPR TYPEOFEVIDENCE |RESPONSIBLE
ET REF.NO LEVEL BENEAT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Q1 90%
Assistant Manager:
KPI 30: Manager's Network I 2 90% 1-Q4: Network
9 R All Wards % Network availability % 92% 75% 79,05% Q Q. Q Network
CSS (299) |sub-output | Maintenance Q3 75% maintenance report )
Maintenance
Q4 75%
1 1
82 1 Q1-Q4:Attendance
KPI 31: Manager's ICT Security Number of workshops register and the ICT
CSS (264) |sub-output |  workshops All Wards conducted Number |New KP! 4 2 Q3 1 security workshop
presentation .
Q4 1 Assistant Manager:
1 IT Security
Number of the reviewed ICT 2 ~ Q3:Proof of
KPI 32: Managers ICT Security All Wards sel::urit olic subn:vitted to Number  [New KPI 1 92 Py submission of the
CSS (264) |sub-output policy y policy - Q3 1 ICT security policy
EXCO
Q4 B to EXCO
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National
Outcome

Outcome 9: Responsive, accountable, effective and efficient local government system

NDP Chapter

Chapter 5 Transitioning to a low carbon economy

Strategic Goal

To deliver affordable, quality and sustainable services to communities

KPA

Basic Service Delivery and Infrastructure within DIEM

DEPARTMENT: INTEGRATED ENVIRONMENTAL MANAGEMENT
PROGRAMME/
SDBIP/BUDGET | PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PROJECT TYPE OF EVIDENCE |RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Environmental Management
. - ’ Q1 100% 1-Q4: Project list Manager:
Compliance monitoring % compliance Q2 100% QQuSrterly I]?eports Environ?nent
. Manager's | of municipal projects monitoring inspections o 5 o o A . - )
KPI L IEM (377) sub-output | authorised in terms of All Wards conducted on MCLM - % 100% 100% 100% Q3 100% and f‘legr;idslnv\sli;:re]ctlon Coozliir;:gr? and
the EIA Regulations EIA authorised Projects. p. ( ) )
Q4 100% supporting pictures) | Climate Change
Q1 30 days
Environmental Q2 30 days Ql- Q4 Manager:
Manager's Compliance Time taken(days) to Q3 30 days Sample of the minutes| Environment
KPI 2: IEM (364) sub—Ongt ut | Mana erf]ent Land All Wards review or comment on Time 22 days 30 Days 24 Days and Register reflecting Planning
p 9 ( applications received the number of days |Coordination and
use) Q4 30 days taken to comment | Climate Change
Q1 15 days M .
Environmental Average time (days) Q2 15 days Q1-Q4: En\nigigrg:;nt
KPI 3: IEM (363)| Managers Compliance All Wards | t8ken torespond to Time 85days | 15days 9Days |03 15 days Complaints register Planning
sub-output Management complaints received in showing turn around Coordination and
(complaints) writing Q4 15 days times Climate Change
Environmental Number of environmental == - Assistant
antit ) A Q2 1 1-Q4: Photos and Manager:
KPI 4: IEM (376) Qu‘ 'y education All Wards education awareness Number 4 4 2 QL-Q . g
Indicator ) ) Q3 1 Quarterly Reports Environmental
awareness/campaigns campaigns conducted Plannin
04 1 9
Q1 15 days
Average time (days) Q2 15 days Q1-Q4: Registers of Assistant
KPI 5: [EM (375) Tlme_ Frame Amb.lent Air Qu.allt_y All Wards takgn to respond to air Time 7,3 days 15 days 13 Days Q3 15 days complaints recelve_d _ Manager:
Indicator | compliance monitoring quality related complaints and letters responding | Climate Change
received in writing Q4 15 days to the complainant | and Air Quality
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SDBIP/BUDGET | PLANNING PROJECT WARDS TO [KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID-YEAR QUARTER PR;)SO}T]/;%_YE TYPE OF EVIDENCE |RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Biodiversity Management
Q1-Q2: List of all
Q1 100% issued orders
(quarter), Job Cards,
completion inspection
Q2 100% report(with supporting
Ad Provision of % grass cutting job pictures), and Assistant
KPI6: IEM (378)| *, gguet\cy rotvlt‘smn orgrass All Wards | orders completed in line % New KPI 100% 50% certificates of pavment!yjanager: Parks
ndicator cutling seruces with the job orders issued ) Q3&Q4: Plan,List of |Management
Q3 100% all issued orders
(quarter), Job Cards,
completion inspection
Q4 100% report(with supporting
pictures)
Q1 32 Q1- Q4
Parks Inspections & Q2 82 Lllnsst Oefcetlgc? f;f:; Assistant
. Quantity | Monitoring In Terms of No. of Parks Inspections pec .
KPI17: IEM (055) indicator SANS 51176 and All Wards conducted Number 128 32 32 Q3 32 Inspection repon Manager: Parks
51177 summary (with Management
supporting pictures) of
Q4 82 all parks
1 30 days -Q4:
’ Average time (days) Q Y QL Q‘.L
Complains Complaints .
Time Frame management taken to respond to Q2 30 days management register Assistant
KPI 8: IEM (055) f nageme All Wards complaints on Time 24 days 30 days 4 Days J 9IS Manager: Parks
Indicator (Biodiversity biodiversity issues Q3 30 days spreadsheet showing Management
Management) received ir): writin turn around times and g
9 Q4 30 days complaints received
1
82 — = Assistant
KPI 9: IEM (055) ngntlty Krugersdorp Game 38 No. of‘AnnuaI Game Number 1 1 ~ 3 — = Mar?ager:
Indicator management audit conducted Q — — Environmental
Q4 1 Q4: Game audit report | Protection
Q1 100% Assistant
. . ssistan
0 04
KPI 10 IEM Adequacy Improve cemeter!es % Gravel dlggmg. Q2 100% Q1 Q4. No. of grgve Manager:
I management senices | All Wards completed in line with % New KPI 100% 100% o bookings list and time .
372) Indicator o ) ) Q3 100% Environmental
through grave digging burial booking for work done by TLB. .
Q4 100% Protection
ot — = Assistant
ssistan
KPI'11: IEM Quantity Control of alien and Number'of areag clegred Q2 = = Manager:
) ) ) . 18&21 from alien and invasive Number 2 2 _ Q3 .
(371) Indicator | invasive plant species lant species — = Environmental
P P 04 2 Q4: Quarterly Report |protection
and Inwoice
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Division: Integrated Waste Management
PROGRAMME/
SDBIP/BUDGET | PLANNING PROJECT WARDS TO| KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER PROJECT TYPE OF EVIDENCE | RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET [CUMULATIVE MILESTONE PER QUARTER PERSON
Q1 19
. Number of informal ) Manager:
KPI12: [EM Executive Refuse removal in settlements with access Q2 19 Q3-Q4: Weekly Integrated
Manager: . All Wards . Number New KPI 19 19 schedules and
(380) informal settlement to solid waste removal ) Waste
Output ; Q3 19 Section 80 report
senice Management
Q4 19
Q1 4 Q3- Q4: Signed
o o inspection Manager:
. .. |Monitoring of buy back No. of monitoring 2 4 .
KPI13: IEM Managers facilities(Recycling All Wards | sessions conducted for Number 12 16 8 Q reppn(suppomng Integrated
(380) sub-output centres buy back facilities pictures) and Waste
) Uy i Q3 4 attendance register | Management
04 2 signed by attendees
Q1 5
Q2 Q1- Q4: Copies of Manager:
KPI 14: IEM Manager's No. of inspections attendance Registers, Inte rated
. 9 Waste Management | All Wards conducted on waste Number New KPI 20 10 Q3 5 signed by the g
(380) sub-output . Waste
storage/areas representative of the
) Management
Q4 5 premises
Division: Integrated Waste Management
Q1 4 Assistant
. . Number of waste Q3-Q4: Attendance ]
KPI15: IEM Qu_antlty All Wards | minimisation & sorting Number 12 16 8 Q2 4 Registers and Manager. Waste
(370) Indicator . " Q3 4 ; ) Support &
projects monitored inspection report ;
Q4 4 Suneillance
Waste Management ol
No. of Annual registration 4: Fil ntaining 1D Assistant
KPI 16: IEM Quantity 0. of ual gglst atio Q2 B Q ile co tal.l g SSIS.ta .
) All Wards of waste pickers Number 1 1 _ Copies and signed |Manager: Landfill
(380) Indicator Q3 _ ; A
conducted 04 1 indemnity forms. Management
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TYPE OF

SDBIP . WARDS KEY PROGRAMME/
/BUDGET P'f‘envne'?g PROJECT |TO PERFORMANCE aNEZS(S';E BASELINE ﬁgé’é{‘r oD YEAR QUARTER |PROJECT E\E/':ENCE Ei?;q?s'\‘o?\:BL
REF.NO BENEFIT INDICATOR MILESTONE
QUARTER
Division Social Development
QL 600
: 600 .
) Executive . No of households Q2 _ . : Assistant
KP11: CDS Manager: In_dlger.]t All Wards registered for indigent Number 3500 4704 2404 Q1 Q4'_ Indigent Manager:
(229) Output registration support Q3 1150 register ger:
P! PP Indigent
Q4 1150 Management
Q1 5 .
: 1-Q4:
Executive Social No. Social Q2 5 QQuarthrI
KPI 2: CDS Manager: development All Wards Development projects Number New KPI 25 14 Q3 5 R ty
Output programmes implemented ) epor Manager: Social
Q4 Development
Q1 1 Q1-Q4:
No. indigent Q2 1 Quarterly Assistant
KPI 3: CDS| Accessibility Indigent awareness Q3 2 Report and Manager:
(229) Indicator Programmes all wards campaigns Number 6 6 2 Campaign Indigent
undertaken Q4 > Attendance Management
Registers
No. poverty g; 2 Q1-Q4: Assistant
KPl4: CDS Qu_antlty Pov_er_ty All wards | alleviation initiatives Number 10 10 5 Q3 3 Quarterly Manager: Social
(235) Indicator Alleviation i Report Development
facilitated
Q4 2 Programmes
TYPE OF
SDBIP . WARDS KEY PROGRAMME/
/BUDGET P'f’lenvnélng PROJECT |TO PERFORMANCE a';:sg';rz BASELINE ?':gg’é'_‘r CSAI\'A%EE?:?/E QUARTER |PROJECT E\E/'SENCE Eiii%'\'o?\"'a"
REF.NO BENEFIT |INDICATOR MILESTONE
QUARTER
Division Social Development
Q1 100% Q1-Q4:
% of indigent burial o2 100% Quarterly Assistant
KPI5: CDS Adequacy " . support provided as o o o o report, request [Manager: Social
(228) Indicator Indigent burial | All wards per requests i 100% 100% 100% Q3 100% and allocation Development
received Q4 100% register Programmes
Q1 100% Q3-Q4:
% of paupelj burial Q2 100% Quarterly Assistant )
KPI1 6: CDS Ade_quacy Pauper burial All wards support provided as % 100% 100% 100% Q3 100% report, referral |[Manager: Social
(228) Indicator per requests register and Development
received Q4 100% allocation Programmes
reqgister
Q1 25 )
o2 >5 Q1-Q4: Assistant
KPI7: CDS Quantity No.of NGOs Monitoring Manager: Social
(219) Indicator All wards monitored Number 115 100 54 Q3 25 forms and Development
Q4 25 quarterly report | Programmes
Q1 100% Q1-Q2: Register
of applicants
and proof of
Grant-in Aid % applications Q2 100% submission to
received for funding MMC Assistant
KPI 8: CDS Qu_antlty All wards and subr‘_mtte_d to % New KPI 100% 100% Q3-Q4: Manager: Social
(219) Indicator Grant in Aid Register of Development
i 0,
comr_r;ltteet_for Q3 100% applicants and Programmes
consideration proof of
submission to
Q4 100% Grant in Aid

Committee
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TYPE OF

SDBIP/BU WARDS KEY PROGRAMME/P
e T R IR FEfrommance [URISn, [saseome  [oomuer | _omrsen, [coamren [RS5557 Shoence  [nescousies
REF.NO BENEFRIT INDICATOR MILESTONE AT EE
Division : Social Development
Q1 100926 Q1-Qa:
Quarterly
26 Nutri oz 10096 Report and the Assistant
KPl1o: cos|  Adequacy support o Now K1 oo oo Manager: Social
233) Indicator Al wards | ihe identified needy i < 1ooos oo o3 100%6 Development
Programmes
provided
Q4a 10026
[SEN
Number of Q1
Substance oz 1
. substance abuse Qa:Quarterly 4 .
KP110: Quarterly abuse All wards prevention Number New KPI s 3 reports and Manager: Social
cDs (633) Indicator prevention s 1 Development
rogrammes programmes attendance Programmes
P facilitated oa 1 registers
Number of Q1 ES o1-
R HIV/AIDS Qa:Quarterly Assistant
P Quantity All wards awareness Number s o = = 1 reports and Manager: HIV
cDs (227) Indicator
programmes o3 = attendance and AIDS
HIV/AIDS grant implemented oa = register
funding [SEN 75 000
Number of people Q- i
N N oz 75 000 . Assistant
KPPl 12: Quantity reached through Qa:Quarterly >
chs (o e drlyind All wards oA S dootoa Number New K1 300 00O 131 316 o= 75 000 e port Bnd Manager: Hiv
door programme Qa 75 ooo Statistics report
TYPE OF
spBIP/BU WARDS KEY PROGRAMME/P
poer - |TeCEMNS lprosscT  |To rErForMance  |GET PR, [Bassuine  |PRESEC oMUl aTive  [@UARTER  |ROJECT S cherson
REF.NO BENEFRIT INDICATOR MILESTONE
QUARTER
on : Public Safety
@1 600
Q1-a:
KPI1 13: CDS Number of roadblocks oz 650 Quarterly report
S5 All Wards o S oadn Number New KPI 28690 1619 z o0 e oy
Executive &2 spreadsheet Manager: Public
Manager: Public Safety Q4 625 Safety
Sutput [SEN El)
L2 20
KPPl 14: CDS No. of Roads Safety ES) Q1-Qa:
@37 All wards | o mpaigns conducted Number New et 120 so o= Quarterly report
oa 30 and attendance | Manager: Public
registers Safety
a1
(=] Q2-a:
) oi o= 30 Quarterly Assistant
<P as: Activity Road marking | All wards |km of road painted Kkm 27.8 km 151 71 reports, Manager: Law
cDs (236) ndicator
(S ao spreadsheet Enforcement
road(s) painted
== =0 s) p
[k 6 000
R . Q1-a: Assistant
KPI 16: Quantity . . N No of traffic P—— Q2 6 000 N
cho (ae) pegrbauitind Citation issued| Al waras [NO ofwaffie Number o3 30 563 18 563 =5 600 Spreadsheets [ Manager: Law
log for citations | Enforcement
Qa & 000
1 10026 Q1-Q4a
i 2% i asi =)
KP117: Quantity I\S/lzfml;;gment c/orhzlr;:ijn.:sv en 2 100%6 re‘%‘;?t;e'gs Assistant
: o o o . :
cH5'G5m | mndicater |and Al wards | 2O e aa to v < New < 100% 100% <= 10090 regiatar and Manager:
invasions) received proof of request Y
Qa 100%6 attended
o1 2375
. N Q1-Q4a: Monthly Assistant
. By Law No of inspections Q=2 2375 2 ~
<Pl as: Quantity enforcement All wards |conducted on by- Number o631 10 565 s815 summary Manager: By
DS (215 Indicator rogramme law enforcement o3 2375 statistics and aw
prog Quarterly report | Enforcement
oa 2375
TYPE OF
sSpDBIP/BU WARDS KEY PROGRAMME/P
i o [N FEfrormance [UNTOR, [easmime  [RUNSRY | LOMRYERS. |euanren |[RSSEEY EyDENes |mesmonsis.
REF.NO BENEFIT INDICATOR MILESTONE
QUARTER
Div onNn: Sport Arts Culture & Recreation
(SN T
. No. of Heritage. Arts Q1-Q4a: Report, Assistant
KPPl 19: Quantity :f‘;"élg‘"eth‘re" ts Al wards  |and cutture Number Now K1 - = Q; ; Attendance Manager:
cbs Indicator O e e programmes (=] register and Heritage, Arts
prog implemented Qa 2 photos and Culture
Libraries and Information Services
Q1 2 Q1L-Q4: Report
<Pl 200 Quantity Libraries All wards g&’r;);é;bﬁzgrammes Number New KPI1 s a g; ; Attendance l\/lai‘;;ae‘:(
cbs (zom) indicator P register and anager
oa > photos
Sport and F
o1 £ N ,
No. of sports and == T Q1-Q4a: Report, Assistant
KPI1 21: Quantity Recreation Attendance Manager:
cbos (2a1) Indicator Allwards |, ogrammes Number New kel “ 2 L3 ES register and Sports and
implemented oa EY photos Recreation
Sport
Recreation L 100 sistant
KPPl 22: Quanti Number of visits for L2 100 Q1-Q4a: Manager:
g ' Y All wards |Sports fields Number 761 1 223 623 L3 300 Feedback ger:
cDs (248) Indicator Pl vty Sports and
Qa 300 P Recreation
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SDBIP/BU WARDS |[KEY PROGRAMME/ [TYPE OF
PLANNING UNIT OF ANNUAL MID YEAR RESPONSIBL
DGET LEVEL PROJECT |TO PERFORMANCE MEASURE BASELINE TARGET CUMULATIVE QUARTER PROJECT EVIDENCE E PERSON
REF.NO BENEFIT [INDICATOR MILESTONE |PER
Division : Testing and Licensing
Q1 100%
% Vehicle Q2 100%
KP| 23: Adequacy Motor Vehicle road'wor.thy Q1-94 NaTIS
CDS (260) indicator Roadworthy | All Wards |applications % 100% 100% 100% Q3 100% L112:L131Repo
Test processed on the rt RD323
NaTIS system Q4 100%
%L i Q1 100%
b Learners licence
. L Q1-Q4 NaTIS
0,
KPI24: | Adequacy All Wards |2PPications % 100% 100% 100% Q2 100% Reports
CDS (257) Indicator processed on the 5 )
Learner and NaTIS system Q3 100% RD323 & R754|  Assistant
driving licence Q4 100% Manager: DLTC
test and - Q1 100% & VTS
issuing % D'nvm_g licence Q2 100% 01-Q4 NaTIS
KPI25: | Adequacy All Wards |2Pplications % 100% 100% 100% Q3 100% Reports
CDS (257) Indicator processed on the
RD323 & R754
NaTIS system Q4 100%
0,
% of motor vehicles 8; iggtf
. . processed to 2
KPI 26: Adequacy | Weighbridge - . o 5 o o o Q1-Q4 NaTIS
CDS (261) Indicator Operations All Wards dete_rmln(_e weight % 100% 100% 100% Qs 100% BIQ
for licensing
purposes Q4 100%
. 1 100%
% Motor vehicle Q
. . . 2 100% Q1-Q4 NaTIS
KPI 27: Adequacy registrations o . o o Q
CDS (259) | Indicator All wards Processed on the & 100% 100% 100% Qs 100% Report
RD323
NaTIS system Q4 100%
Q1 100%
% Motor vehicle
. 2 100% - .
KPI28: Adequacy | Motor Vehicle All Wards licence renewals % 100% 100% 100% Q i QL F?: ’:ﬁﬂs Assistant
CDS (259) Indicator Registration processed on the Q3 100% RD%Z?; Manager :
and Licensing NaTIS s system MVRA (Vacant)
Q4 100%
Q1 100%
% motor vehicle Q2 100% 01-04 NaTIS
KPI129: | Adequacy All Wards |Penaltes % 100% 100% 100% Report
CDS (259) | Indicator processed on the Q3 100% RDF:)’:23
NaTIS system Q4 100%
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SDBIP/BUDGET| Planning WARDS TO |KEY PERFORMANCE  |UNIT OF ANNUAL MID-YEAR PROGRAMME/PROJE |TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PROJECT NAME | e\eriT  |INDICATOR MEASURE BASELINE TARGET CUMULATIVE | QUARTER CT MILESTONE  |PER QUARTER PERSON
Division: Enterprise and Rural Development
Q1 100% Q1-Q4: Requests
register including
) ) o % farmers support Q2 100% Manager:
KPI1: EDS Managers Mechanisation All Wards | provided against request % 100% 100% 100% acknowledgement of Enterprise and
(322) sub-output Programmes . 0 the farmers &
received Q3 100% S Rural Development
Mechanisation
Q4 100% programme report
Q1 250
) : Number of inspections Q2 250 Q1-Q4: Quarterly
KPI 2: ED: B
S ngntlty usiness All Wards conducted on Number 1459 1000 627 Business inspections |Assistant Manager|
(318) Indicator Inspections ) Q3 250
businesses report
Q4 250
Q1 60
Number of Private Q2 60
KPI13: EDS uantit Business Companies and 1-Q4: list of .
Q X Y . R All Wards p . Number 390 240 174 . QL-Q R Assistant Manager
(319) Indicator Registration cooperatives registered Q3 60 registered businesses
with CIPC
Q4 60
Q1 _ _
Municipal socio- Time tak it th Q2 - - M :
KPI7: EDS Quantity unicipal socio ime tal en_to submlt_t e anager
(314) Indicator economic review and| All Wards Economic synthetic Time New KPI _ _ Enterprise and
outlook report to EXCO Q3 _ _ Rural Development
Q4 _ _
Division: Human Settlement and Real Estate
SDBIP/BUDGET| Planning PROJECT WARDS TO (KEY PERFORMANCE |UNIT OF BASELINE ANNUAL MID-YEAR UARTER PROGRAMME/PROJE |TYPE OF EVIDENCE [RESPONSIBLE
REF.NO Level BENEFIT INDICATOR MEASURE TARGET CUMULATIVE Q CT MILESTONE PER QUARTER PERSON
Q1 20 Assistant
. . Number of inspections Q2 20 Q1-Q4: Inspection X
KP! 4: EDS ngntlty Real Estate All Wards | conducted on Municipal Number 125 80 52 Report & Inspection Manager..
(315) Indicator Management . Q3 20 Commercial
Properties Forms dewel
Qa4 20 evelopment
Q1: Proof of
Q1 By end Sept 2022 approval(Council
. Time taken to approve resolution)
KPI5: EDS Quantity . . . By end Sept .
@15) indicator Property disposal All Wards  |the disposal of.mun|C|paI Time New KPI 2022 _ Q2 B B Assistant Manager
properties
Q3 _ _
Q4
Q1 _ _
KP!6: EDS Quantity Property disposal All Wards Number of municipal Number New KPI 450 22 — — Assistant Manager|
(315) Indicator perty disp properties disposed - Q3 200 Q3: Disposal Report 9
Q4 250 Q4: Disposal Report
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SDBIP/BUDGET

Planning

WARDS TO

KEY PERFORMANCE

UNIT OF

ANNUAL

MID-YEAR

PROGRAMME/PROJE

TYPE OF EVIDENCE

RESPONSIBLE

REF.NO Level PROJECT BENEFIT INDICATOR MEASURE BASELINE TARGET cumuLATIVE | QUARTER CT MILESTONE PER QUARTER PERSON
Division: Special Economic Initiatives
Q1 . —
@2: Municipal CBD
Q2 end December 2022 Sub-precinct business
. No. of Municipal CBD case .
™M | CBD sub- ™M s 1
KPI 8: EDS Quantity unicipal D sul sSub-precinct business anager: Special
: precinct business All wards B Number New KPI _ o o3 Economic
(@14) Indicator il tmnibiviyiet case(s) submitted to the — — e
P! EM: EDS
Q4 . .
SDBIP/BUDGET| Planning WARDS TO |KEY PERFORMANCE UNIT OF ANNUAL MID-YEAR PROGRAMME/PROJE [TYPE OF EVIDENCE [RESPONSIBLE
PROJECT BASELINE UARTER
REF.NO Level BENEFIT INDICATOR MEASURE TARGET cumuLaTive | < CT MILESTONE PER QUARTER PERSON
Division: Development Planning
Q1 100%
[SE) 100%
E
Executive Time taken for compliant Q1-Q4a: copy of the anica"gé‘:e
KP1 9: EDS Managor Development All wards |development applications Time New K1 20 days B Qa3 30 days EM signed agenda il
325 Applications to be considered for index, register of
output < Development
finalisation applications >
Senvices
Qa 30 days
Q1: Inspection
1 1s
< register & Notices
- 1o Q2: Inspection
KP1 10: EDS tit Number of inspections < register & Notices
- Quantity lllegal Land Use All Wards |conducted on illegal land Number 65 60 58 Assistant Manager
(330) Indicator R
use os 15 Q3: Inspection
register & Notices
Qa: Inspection
a 1s
< register & Notices
Q1 30 days Q1-Q4a: Proof(email)
Average time (days) of submission to the
. Development taken to submit Q2 30 days EM for submission to
KPPl (1313'3)EDS ﬁ::ji F'ta":e Planning All Wards | compliant Application to Time 30 days 30 days 181 days Section 80 and tant Manager|
catol Applications the Section 80: Portfolio Q3 30 days Register of compliant
Committee applications showing
oa 20 days turn around times
Q1 30 days
Average time (days) Q1-Q4a: Draft agenda
KPI 12: EDS Time Frame District Planning taken to submit opposed Q2 30 days index and the list of .
f ; All Wards |compliant applications to Time New KP1 20 days _ opposed applications |Assistant Manager]
(333) Indicator Tribunal .
the Municipal planning =y 50 dove showing turn around
Tribunal for consideration i times
= 30 days
SDBIP/BUDGET| Planning STRATEGIC WARDS TO |KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID-YEAR QUARTER | PROSRAMME/PROJE [TYPE OF EVIDENCE |RESPONSIBLE
REF.NO Level PRIORITY BENEFIT INDICATOR MEASURE TARGET CUMULATIVE CT MILESTONE PER QUARTER PERSON
Building Development Management
Qa1 1000
KPI 13: EDS ng Inspections Number of inspections Q1-Qa:Monthl Assistant
g Activity 9 1 All Wards pec Number 7073 4500 3621 Q2 1000 il > Manager: Building
@27) conducted conducted on Buildings InSpection reports
o3 T550 control
<a 1250
o1 2 days
1 -Qa: list of
Building Inspections Average time (days) == 2 days ‘Su“d% i
. . conducted taken to respond to roE] ! g plans Manager: Building
KPI 14: EDS Manager's > received showing
(Responses to All Wards complaints on non- Time 2.2 days 4 aays 3 days 4 gays Development
@27 sub-output turn around times and
complaints on non- compliant buildings from m Management
mpliant buildings) the date of receipt Q4 list of buildings
compl 4 days occupancy certificate
o1
20 days Q1 -Q4a: Summary
Building Plans Aver time (days) register of
<Pl 15 EDS Applications verage time (days oz applications showing | Manager: Building
Activity (Approve compliant All Wards aken to approve Time 10,3 days 20 days 16,5 days 20 days turn around times. Development
@27 compliant building plans
building plans from . e o o8] Copies of application Management
date of receipt ) rom date of receip 20 days forms and Approval
@ 20 days Letters
o1
Building Plans 3 days Q1-Q4a: Register
Applications == o
. (Process compliant Average time (days) 3 days applications received | Manager: Building
KPI 16: EDS X application and taken to issue certificate
Activity < All Wards Time 1 day 3 days 1 qay showing turn around Dewvelopment
@27) issue certificate of of occupancy from date [SE] ! d
: - " 3 days times and Copies of Management
occupancy from of final inspection
d ) occupancy
date of final 53 -
3 days certificates
inspection)
T
2% applications < 10096
processed and finalised o2 Q1-Q4: Quarterly Assistant
Activity Qutdoor Advertising: | 5| \wards in line with National % 100% 100% 100% 100% report, applications | Manager: Outdoor
Applications Building Regulations and oF] T bpleay i are)
South African Manual for 100% P 9
outd, Advertisi
utdoor Advertising oA o000
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Division: Tourism Development

SDBIP/BUDGET| Planning PROJECT WARDS TO [KEY PERFORMANCE [UNIT OF BASELINE ANNUAL MID-YEAR UARTER PROGRAMME/PROJE |TYPE OF EVIDENCE [RESPONSIBLE
REF.NO Level BENEFIT INDICATOR MEASURE TARGET CUMULATIVE Q CT MILESTONE PER QUARTER PERSON
Q1 _ _
Q2 _ -
Tourism Youth Number of youth trained Q3 — —
KPI18: EDS Managers Safety monitors All Wards on tourism safet Number New KPI 15 Manager: Tourism
(366) sub-output Y M salety - Q4: Report on Development
programme monitoring Tourism youth safety
Q4 15 monitors training
conducted and
attendance registers
Q1 _
i i 2 1 : i
KPI 19: EDS Quantity Tourism Number of Tourism Q QZ&Q4. Attendance Asy_stant'
) Stakeholders All Wards  |stakeholder engagement Number 2 2 1 Q3 Registers and Manager: Tourism
(387) Indicator X — .
Engagement sessions conducted minutes/report Development
Q4 1
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National

Outcome 9: Responsive, accountable, effective and efficient local government system

Outcome
NDP - . . . .
Chapter Building a professional capable citizen focused public service NDP Chapter 13
Strategi . . . . L
Gc:;eglc To deliver affordable, quality and sustainable services to communities
KPA Basic Service Delivery and Infrastructure within Infrastructure Development Services
Division: Fleet Management
SDBIP/ MID-YEAR PROGRAMME/ [TYPE OF
BUDGET PLLAé\IV'\IIEIL\‘G PROJECT \éVéEED':SI_:O IP:\II?D\:;:ETFEI;SRMANCE IL\J/INEI,;\I—SCLJJ'I:?E BASELINE ?ﬁggél‘r CUMULATIV |QUARTER PROJECT EVIDENCE PER EEPSI’EF};%'(\‘)?\:BL
REF.NO E MILESTONE |[QUARTER
Q1 100%
Q1-Q4: List of
o vehicles due for Executive
KPI1: Executive Eleet % of Licenses renewal in Q2 100% renewal and Motor Manager:
PRT Manager: All wards |, . % 100% 100% 77% vehicle license Public Works,
Management line with the plan/due dates o
(073) Output Q3 100% certificates and or Roads and
MVL1 issued by the Transport
Q4 100% licensing department
Q1 21 Inspection report
Number of specialised Executive
KPI 2: Executive Fleet hydraulics vehicles Q2 10 Inspection report Mf_mager:
Manager: All wards . X R Number 51 51 31 Public Works,
PRT Output Management inspected in compliance 3 10 n ction r rt Roads and
utpus with OHS Act Q spection repo oads al
Transport
Q4 10 Inspection report
SDBIP/ MID-YEAR PROGRAMME/ [TYPE OF
PLANNING WARDS TO|KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBL
BUDGET PROJECT BASELINE CUMULATIV |QUARTER PROJECT EVIDENCE PER
LEVEL BENEFIT INDICATOR ME RE TARGET E PER N
REF.NO CATO ASU G E MILESTONE |QUARTER SO
Division: Roads and Storm water
Q1 100% . .
KPL: 3 (a) Efficienc Gravel Road % of service requests Q2 100% rei l(J?ngt (r?e‘(l:lt;il\ite(?fand /I\A/lsailztaer: Road
PRT X Y Network All Wards completed vs requests % 100% 100% 25% Q3 100% a ger:
Indicator . R the Quarterly Network
(419) Maintenance received
Q4 100% progress report Management
Q1 100%
KPI: 3 (b) Efficienc Roads and % of service requests Q2 100% Eal’L(Eazs?P;cg\‘/lelz;se:ncg fﬂsailztzr:T Road
PRT X Y |storm water All Wards completed vs requests % 100% 100% 63% a ger:
Indicator . R Q3 the Quarterly Works and
(075) maintenance received — .
progress report Maintenance
Q4 100%
Q1 100%
. . N Q1- Q4 List of Assistant
KPI: 4 . % engineering applications Q2 100% DI . X
PRT Oytput T_raf'flc_ All wards attended to vs requests % New KPI 100% 86% applications received Mangger.
Indicator Engineering X and the Quarterly |Traffic
(075) received . .
Q3 100% progress report Engineering
Q4 100%
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SDBIP/B MID-YEAR PROGRAMME/ |TYPE OF
UDGET PLI:A\E’\IV'\EEG PROJECT \QIQEEFSI_:O :T\lirg;%:sRMANCE aNEI;\—S?J';E BASELINE TAII:SQI‘_I' CUMULATIV [QUARTER PROJECT EVIDENCE PER EI’EDSET?%’\(I)?\:BL
REF.NO E MILESTONE |QUARTER
Division: Programme Management Unit (PMU)
Q1 _ —
Executive
KPI: 5 Executive Proiect im IeNr:ecr)\ft;:\c/)IrL\J lan Q2 B _ Manager:
PRT Manager: ) All Wards P NP Number New KPI 1 _ Q3 Public Works,
Management schedule submitted to — —
(416) Output COGTA Roads and
Q4 1 Q4: Proof of Transport
submission(email)
DIVISION: Building Maintenance
SDBIP/ MID-YEAR PROGRAMME/ |TYPE OF
PLANNING WARDS TO|KEY PERFORMANCE UNIT OF ANNUAL RESPONSIBL
BUDGET LEVEL PROJECT BENEEIT INDICATOR MEASURE BASELINE TARGET CUMULATIV [QUARTER PROJECT EVIDENCE PER E PERSON
REF.NO E MILESTONE |QUARTER
% of K ¢ Q1 100%
6 of works requests _ . .
KPL 6 Time Frame Buildin completed in line with Q2 100% %}mi?l'E-ergirseSt ’II\A\/IzlSr\I;taer:F
PRT . . 9 All Wards works requests received % 100% 100% 100% o, P 1ager:
Indicator Maintenance X e Q3 100% request register and Building
(059) Maintenance Electricity and -
| bi works orders Services
Plumbing Q4 100%
% of works requests Q1 100% Assistant
. L N Q1-Q4: Request N
KPL 7 | time Frame Buildin completed in line with > 100% forms/E-mails Manager:
PRT Indicator Maintenar?ce All Wards works requests received % 100%0 100% 100% Q © request re. istér and General
(059) for Maintenance Building Q3 100% a 9 Building
works orders :
and Carpentry Q4 100% Maintenance
SDDB(ISZ/TBU PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR QUARTER PROG(E]AE'\;’;\,AEPR TYPE OF EVIDENCE RESPONSIBLE
REE.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Division: Water and sanitation
Q1 100%
KPI 1: Adequacy Maintenance of % response to requests for Q2 1009 ?elg;ilgfe-rjoofbcg:;saii':: Senior
UMS (069) Indicator water network All Wards maintenance to prevent water % 100% 100% 30% Q3 100% received and attended Superintendent:
losses to Water Networks
Q4 100% .
Q1 94 Q1-Q4 Quarterly report Seni
Chemical Toilets oz o with the list of il
KPI 2: Quantity provision to All wards No. of settlements provided Number 84 89 107 settlements and or T;:g::‘ecel;:g
UMS (060) Indicator informal and rural wi with Chemical Toilets u Q3 89 provided with chemical Maint ‘etan-
communities toilets & frequency of P a|-n etnance
Qa 89 cleaning. rojects
Q1 45 Q1-Q4 Quarterly report [ .
Vacuum Senvices Q2 45 with the list of Engineering
KPI 3: ngntlty to Informal and All wards No. qf settlements p.rc:\nded Number a5 45 a5 o3 45 settlement provided »WIth Technician:
UMS (076) Indicator Rural with vacuum senvices vacuum tanker services Maintenance
Communities & frequency of Projects
Q4 45 maintenance. d
Distribution of Q1 130 .
Senior
tankered water to Q1-Q4 Quarterly report Engineering
KPI 4: ngntlty Informal All Wards Nq. of sgltlements/areas Number 131 130 131 Q2 130 with the list o_f Technician:
UMS (061) Indicator Settlements and provided with tankered water settlements provided Maintenance
other areas as per Q3 130 with tankered water. Proj
need rojects
Q4 130
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Division: Water and sanitation

SDDB(_I;FI;/TBU PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR QUARTER PROG&]AET\/_’\!BPR TYPE OF EVIDENCE RESPONSIBLE
CUMULATIVE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET MILESTONE PER QUARTER PERSON
Q1 — _
Percy Stewart Q2 Assistant
KPI1 5: Quality WWTXL\de:/ULA 26, 27. 28 37 No. of WULA audit Number New KPI 1 — — Manager:
UMS (057) Indicator Compliance ! ! conducted - Q3 — — Sewage
Monitoring. o4 N Q4: WULA Audit Treatment Plants
Report
Q1 — _
Flip Human Q2 _ _ .
Assistant
KPI 6: Quality WWTW WULA No. of WULA audit Qs - - Manager:
. Audit 1-5, 6-16, 36 Number New KPI 1 _
UMS (162) Indicator Compliance conducted Sewage
pha Q4: WULA Audit Treatment Plants
Monitoring. Q4 1 . R
eport
o1 Q1: Dewveloped Annual
- Maintenance Plan
Q2 _ _
Q3: Revised
Maintenance of maintenance
KPI 7: Qualit Waste Water % Completion of maintenance 03 40% Plan,Progress report | Manager: Waste
. " Y 26, 27, 28 37 milestones in line with % 52% 70% _ with 40% completed Water
UMS (489) Indicator Treatment (Percy N . A
Stewart) maintenance plan maintenance milestone Management
as per the plan.
Q4: Progress report with
0,
Q4 70% l70A) complgted
maintenance milestone
as per the plan.
SDI;B(;PE/TBU PLANNING PROJECT WARDS TO |KEY PERFORMANCE UNIT OF BASEL INE ANNUAL MID YEAR QUARTER PROGC)l:\;AE'\é_I\IfIEPR TYPE OF EVIDENCE RESPONSIBLE
MULATIVE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CuMU MILESTONE PER QUARTER PERSON
Q1:Dewveloped Annual
Maintenance Plan, the
o, ,
Q1 100% progress report and job
Maintenance of . . cards
KPI 8: Quality Wlaste Water % Completion of maintenance o2 100% Manager: Waste
- - i in li i 9 9 0 0 ° .
UMS (487) Indicator Treatment (Flip 1-16, 36, m||§stone§ in line with the % 37% 100% 50% Q2-Q3: Progress report Water
Human) minor maintenance plan Q3 _ with completed Management
maintenance milestone
as per the plan and the
Q4 — job cards
Q1 97%
B Assistant
Water alit; . .
KPI o Qualit MonitQO::ngI; y % Compliance of potable Q2 97% Q1-Q4 : Water Quality Manager:
UMS (450) Indicat)(;r (Compliance of All Wards water with national water % 100% 97% 100% 3 97% analysis certificate and Scientific &
A quality standards Q ° quarterly progress report| Quality Control
drinking water) Senices
Q4 97%
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Division: Energy Services

SD;I;FI;_/?U PLANNING PROJECT WARDS TO (KEY PERFORMANCE UNIT OF BASELINE ANNUAL MID YEAR QUARTER PROG;]AEIE_'\I_AE/PR TYPE OF EVIDENCE RESPONSIBLE
REF.NO LEVEL BENEFIT INDICATOR MEASURE TARGET CUMULATIVE MILESTONE PER QUARTER PERSON
Q1 1 day
Maintenance of 02 14 Assistant
. ; ; ; ; ay _04- .
KPI 10: QL_JaI|ty high and meQ|gm All Wards Avere}g_e turnaround time _for Time New KPI 12 days 26.71 days Q1-Q4: System drawn |Manager: Low
UMS (473) Indicator woltage electricity electricity supply restoration report(MUNADMIN)  |Voltage
network Q3 12 days distribution
Q4 12 days
Q1 1 day
Maintenance of Q2 1d Assistant
. : ; ay .04 .
ety || Cwoteoe | s | s mamnatelr | e | vewke | Gaws | ssoos
(“81) electricity network Y supply Q3 6 days port( ) |Voltage
distribution
Q4 6 days
Q1 3 days
. 1- Q4: Register of .
. Average time taken (days) to QL-Q egister o Assistant
Maintenance and Q2 3 days days taken on )
KPI 12: Time Frame repairs of traffic All Wards attend to requests for Days 6,47 days 5 days 7.25 days complaints received Manager: Quality
UMS (478) |  Indicator par maintenance and repairs of 4 ' 4 Y : 4 Q3 5 days p and Quantity
lights . and response on the o
traffic lights ) Monitoring
complaints
Q4 5 days
Q1 3 days
Average time taken (days) to Q2 3 days Q1- Q4: Register of [Assistant
KPI 13: Time Frame | Maintenance of attend to requests for Q3 6 days complaints received |Manager: Low
UMS (477) Indicator street lights All Wards maintenance and repairs of Days 4,67 days 6 days 11,67 days and response on the |Voltage
street lights Q4 6 days complaints distribution
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